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BBEJAEHUE

He3aBucumasi olleHKa KadecTBa YCJIOBUIM OKa3zaHUs YCIYI OpraHM3alusIMHU,
OCYIIECTBISIONUMHU JEATEIBHOCTh B 00JACTH KYyJIbTYpbI, PACIOJIOKCHHBIMU Ha
tepputopun Top:xokckoro paiiona TBepckoii 001acTH.

OueHouHasi mpoleaypa HanpaBlIeHa HA TOJYYEHHE CBEICHHA 00 YCIOBHUSX
OKa3aHUs yCIyr OpraHu3auusiMu B cepe KyJbTyphl, IPEJOCTABICHUE yYaCTHUKAM
OTHOIIEHUH B cdepe KyJIbTyphl COOTBETCTBYIOLIEH WH(POpMAlMU Ha OCHOBE
o01Ie10CTynHOM MHGOPMAIIUU U yIydllleHHe WH(HOPMUPOBAHHOCTH MOTPEOHUTENEH 0
KauecTBe paboThl opraHu3aluil KyibTypbl. HopMaTuBHO-MeTOAOI0THUECKON Oa30i
pa3pabOTKU TEXHOJOTUM cOopa, 0000IIeHUsT U aHaliM3a UHGOPMALUM O KayeCTBE
YCJIOBHM OKa3aHUsl YCIyr OpraHu3alusMu B cdepe KyJIbTypbl (MOHUTOPUHIA) IO

IIOKAa3aTCIIsIM CTaJIN:

- 3axoH Poccutickoit deneparuu ot 9 okTsi0pst 1992 r. Ne 3612-1 «OcHOBBI
3akoHoJaTenbcTBa Poccuiickoit @enepaunu o Kyinbtype» (B pen. denepanbHOro
3akoHa Ne 193-03 ot 18.07.2019) (nanee — 3akon PD Ne 3612-1);

- Vka3 IIpesunenta Poccniickoit @enepanuu ot 7 mag 2012 r. Ne 597 «O
MEpONPUATHAX 10 PeATH3alNK TOCYyAAPCTBEHHON COLMATIbHON MTOJTUTUKHY,

- Vka3 [lpesunenra Poccuiickoit @enepanuu ot 14.11.2017 Ne 548 «O6
o1ieHKe d(PPEKTUBHOCTU IEATEIBHOCTH OPTraHOB UCTIOTHUTEIBHON BIACTH CYOBEKTOB
Poccuiickont @enepaumy;

- VYka3 Ilpesunenta Poccutickoit @eaepammu ot 09.05.2018 Ne 212 «O
BHECEHWM W3MEHEHMS B TIepeyYeHb IMoKa3aTesied sl OIEHKH 3(P(HEKTUBHOCTH
JEATEIbHOCTH OpPraHOB MECTHOTO CaMOYMpABJIEHUS TOPOJACKUX OKPYroB U
MYHHULMIIAIBHBIX PalOHOB, YTBEpkKIACHHbIM YKa3oMm Ilpesunmenta Pocculickon
®enepanuu ot 28 anpenst 2008 r. Ne 607,

- [TocranoBnenue IIpaBurensctBa Poccuiickoit @eaepanuu ot 17 anpens
2018 r. Ne 457 «O6 ytBepxkaeHun (HopMbl 00s3aTEILHOTO MyOJMYHOTO OTYETa
BBICIIIETO JIOJDKHOCTHOTO JiMia cyObekTa Poccuiickoit deneparuu (pyKOBOAUTEIIS
BBICIIIETO MCIIOJTHUTEIILHOTO OpPTaHa roCy1IapCTBEHHOM BiacTh cyobekTa Poccuiickoii
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denepanuu) o pe3yibTaTax HE3aBUCUMOM OLIEHKH Ka4eCTBA YCIOBUN OKa3aHUS YCIyT
OpraHu3aiusiMu B cepe KyJIbTypbl, OXpaHbl 3J0POBbs, 00pa30BaHMs, COLUATBHOTO
OOCITyKHBaHUS, MPEICTABISIEMOr0 B 3aKOHOJATENbHBIN (MPEACTaBUTENbHBIN) OpraH
rocy/1apCTBEeHHOU BiacTu cyobekTa Poccuiickoit enepanuny;

- [Tocranosnenue [IpaBurensctBa Poccutickoit ®enepanuu ot 19.04.2018
Ne 472 «O06 ocy1iiecTBIEHUN MEp 110 peain3aluy rocy/1apCTBEHHOM MOJIMTUKY B cdepe
OLIeHKHU 3(h(PEKTUBHOCTHU JEATEIBHOCTH OPTAaHOB HUCIIOJHUTEIBHON BIACTU CYOHEKTOB
Poccniickonn ®enepanny M NPU3HAHUM YTPATUBIIMMHM CHIIYy HEKOTOPBIX aKTOB
[IpaButenscTBa Poccuiickon denepannny;

- [TocranoBnenne IlpaButensctBa P® ot 31.05.2018 Ne 638 «O6
yrBepxkaeHun IlpaBun cObopa u 0000meHuss MHPOPMALMU O KayecTBE YCJIOBUMH
OKa3aHUs yCIyT OpraHu3alusiMu B chepe KyIbTypbl, OXpaHbl 3I0pOBbs, 00pa30BaHus,
COLIMAJILHOIO 0OCITYKUBAHUA U (pelepalIbHBIMU YUPEKACHUSIMU MEIUKO-COLIMATIBbHON
HKCIIEPTU3BIY;

- ITocranoBnenue IIpaBurensctBa Poccuiickon ®@eneparuum ot 14 anpens
2018 1. Neo 452 «O BHeceHuum HU3MEHEHWl B mocTtaHoBieHue I[IpaBuTenscTBa
Poccuiickoit ®epepanuu ot 14 Hos6ps 2014 1. Ne 1203» (mocraHoBieHHE
[IpaButensctBa Poccuiickoit ®enepanuu ot 14 nHos6ps 2014 r. Ne 1203 «O6
YIOJHOMOYEHHOM (pe/iepalibHOM OpraHe HCIOJHUTENbHON BIIACTH, OMPEICIISIONIEM
coctaB HMH(pOpPMAIMM O pe3yJibTaTax HE3aBUCUMOMN OLICHKM KadecTBa YCIIOBUMN
OCYUIECTBJICHUS o0Opa3oBarenbHON NeATEIbHOCTH OpraHu3alUsIMHU,
OCYUIECTBJISIOIMMU 00pa30BaTEIbHYIO JI€ATEIbHOCTh, YCJIOBHI OKa3aHUs YCIyT
OpraHM3alMsIMU  KyJbTYpbl, COIIMAJIBHOTO  OOCIY>KMBaHUSA, MEIULIUHCKUMU
OpraHu3alMsIMH, (eepalbHbIMU YUPESKICHUIMU MEIUKO-COLUUANIBHON SKCIIEPTHU3BL,
BKJItOYasl eliHble TpeOOBaHUS K TakOW MH(POpPMAIMH, U MOPSIOK €€ pa3MelIeHHs Ha
opuIManbHOM calTe I pasMelleHus HH(QOpManuMu O TOCYyJapCTBEHHBIX H
MYHUIUNATBHBIX YUYPEXKICHUIX B WH(OPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHON CETH

«HTEpHETY);
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- [Tocranosnenue [IpaBurensctBa Poccutickoit @enepanuu ot 16.08.2018
Ne 953 «O BHecenuu u3zMeHeHHi B moctaHoBieHue [IpaButensctBa Poccuiickoit
®eneparmu ot 17 nexadps 2012 r. No 1317,

- [ToctanoBnenue IlpaBurenbcrBa Poccuiickoit ®@enepauuu oT 26 urois
2018 r. Ne 873 «O BHeceHMHM U3MEHEHUN B TUMOBYIO (GOpMY TPYIOBOTO JI0TOBOpa C
PYKOBOJMTENIEM rOCYAapCTBEHHOTO (MYHHULIUIIATILHOTO) YUPEKICHUS;

- [Ipukaza MuHucTepcTBa TpyJa U ColUaIbHOM 3amuThl PO ot 31 mas
2018 Ne 3441 «OO0 yTBepKICHHH €IMHOIO TNOpsAJKA pacuera I[oKa3aTesei,
XapaKTEPU3YIOUIMX OOIIHE KPUTEPUU OLICHKM KayecTBa YCIIOBUW OKa3aHUS YCIyT
OpraHu3alusMu B cepe KyJIbTypbl, OXpaHbl 310pOBbs, 00pa30BaHUs, COLUAIBLHOTO
00CITyKUBAHUS»;

- [Ipukaz Muntpyaa Poccun Ne 675 ot 30 oxtabps 2018 «O6
YTBEP)KJICHUH METOJMKHU BBISBIICHUST U O0OOIIEHHS MHEHHUS TPaKJIaH O KauecTBe
YCJIOBHM OKa3aHWs YCIYyr OpraHu3aiusiMu B cepe KylbTypbl, OXpaHbl 310POBbs,
o0pa30oBaHusl, COLUATBHOTO 00CITYKUBAHU;

- [Ipukaz Mundpuna Poccum ot 7 mas 2019 r. Ne 66 «O cocrase
uHpopMaluu O  pe3ysbTarax HE3aBUCHUMOW  OIICHKM KauyecTBa  yCJIOBUU
OCYLIECTBJICHUS o0Opa3oBaTesIbHOM NEATEIIbHOCTH OpraHu3alUsIMU,
OCYIIECTBISIOIMMU 00pa30BaTENIbHYIO NI€ATEIbHOCTb, YCJIOBUN OKa3aHHUsS YCIyT
OpraHu3alUsIMH  KYJbTYpbl, COLMAIBHOTO  OOCTY)KMBaHUS, MEIULMHCKUMU
opraHu3anusMu, (eaepabHbIMUA YUPEKICHUIMH MEIUKO-COIMAIBHON SKCIEPTHU3HI,
pasMemaeMol Ha oOQUIMaIbHOM caiiTe Uil pa3MelleHuss HHPOpMALHUU O
rOCYJapCTBEHHBIX W  MYHHUIUMAIBHBIX  YUPESKICHUSX B  HHPOPMAIMOHHO-
TEJICKOMMYHUKAIIMOHHON ceTu «HTepHeT», BKIOYas equHbie TPeOOBaHUS K TaKOM
uHdOpMAaIUH, U TIOPSJIKE €€ pa3MEIEHUs, a TAK)Ke TPEOOBAHUAX K KAYECTBY, YI0OCTBY
Y IPOCTOTE MOUCKA YKa3aHHON UH(OpMALII).

OTtpacaeBast HopmMaTuBHas 0a3a:
- [Tpuka3z Munkynstypsl Poccun ot 27.04.2018 Ne 599 «OG6 yTBepxneHun

noKasaTesield, XapakTEepPU3yIOLUX OOLIMEe KPUTEPUH OIEHKM KadyecTBa YCIOBUU
OKa3aHMsI yCIIyT OpraHu3alusIMH KyJbTYphl (anee — npukaz MuHKyJIbTypbl PO No

599),
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- [Tpukaz Munkynetypel Poccun ot 20 despana 2015 r. Ne 277 «O06
YTBEP)KIICHUH TPeOOBaHUM K cojaep:kaHUIO U GopMme HH(POpMAIUU O AEATEIHHOCTU
OpraHu3alii KyJbTYphl, pa3MellaeMod Ha OQHIMAIbHBIX CalTax OpraHU3alul
KyJbTYpbl, OPTaHOB MECTHOTO CaMOYIPABIICHHUS, OPTaHOB TOCYJapCTBEHHOM BiacTu
cyobekToB Poccuiickoii ®Denepanuu, YIOJIHOMOYEHHOTO (enepaabHOro OpraHa

WCITOJIHUTENIbHOMN BIIAacTH B ceTH «MHTepHeT» (nanee — npuka3 MuHKyIbTypsl PO No

277).
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1. IIporpamma npoBeeHus HE3ABUCUMOM OLIEHKH KayecTBa

1.1. Metoaosorudeckuii pazaena

HesaBucuMmas olieHKa KayecTBa YCJIOBHM OKa3aHMs YCIyT OpPraHU3alUsMHU B
cdepe KyIabTypbl SABISETCS OJHON U3 (OpM OOIIECTBEHHOTO KOHTPOJISI ¥ MPOBOAUTCS
B LIeJISIX PeJ0CTABJICHNS IPaKIaHaM HH(OPMALMHU O KaUYeCTBE YCIOBUM OKa3aHuUs
yCIIyT OpraHu3aiusIMu B cdepe KyJIbTyphl, a TAKXKE B IIEJIX MOBBIIICHNS KaueCTBa UX
NeSTEIbHOCTH.

JUIst  OCTHKEHMSI TOCTaBJICHHOM 1eau ObUIM OmpeesieHbl Cieaylolme
3a/1a4uM:

1) nony4yeHue NaHHBIX O KAYECTBE yCIOBUI OKa3aHUs yCIyTI OpraHU3alUsIMH B
chepe KyJbTypbl B COOTBETCTBUU C IEPEYHEM OOMIMX KPUTEPHUEB HE3aBHUCHUMOMU
OIICHKH, OTIpe/IeJIEHHbIM TIprKa3zoM MunkynsTypbl Poccun ot 27.04.2018 N 599 "O6
YTBEPKACHUM TOKa3aTesel, XapakTepU3yoluX O0IMHe KpUTEPUH OLEHKHU KauecTBa
YCIOBHM OKa3aHWs YCIyr OpraHu3alus MU KyJIbTYypbl', a TaKKe OTpacieBbIMU
NEpPEeyHsIMU TOKa3aTesel, XapaKTepU3yIoUMX 0Olue KPUTEPUU OLIEHKH KauyecTBa
YCIIOBUM  OKa3aHWs  yCIyI, YTBEpPXKIEHHbIMU  (elepaibHbIMH  OpraHaMu
UCITOJIHUTENILHOM BJIACTH;

2) o0paboTka W 0000IIeHHE MOJIYYCHHBIX PE3yJbTaTOB, MOCTPOCHHE HAa HX
OCHOBE PEUTUHIOB OpPraHU3alui, OKa3bIBAIOIINX YCIYTH B chepe KyJIbTYpHhI;

3) MOArOTOBKA PEKOMEHJALMU MO YIyYIIEHUIO KauecTBa YCIOBUN OKa3aHUs
yCIIyT OpraHu3alusIiMu B cepe KyIabTypbl.

OO0beKkT HcCiIeN0BaHMS — OpraHM3alMH, OKa3blBalOUIME YCIyru B cdepe
KyJabTypbl Topxokckoro paiiona TBepckoil o0gacTv, OCYIIECTBISIIONINE
nesirenbHOCTH B 2020 rony (I[Ipunoxenue A)

IIpeamer uccaenoBaHusl — HE3aBUCUMAs OLIEHKA Ka4yeCTBA YCIOBUI OKa3aHUs
yCIIyT OpraHU3alMsIMH, OKa3bIBAIOIIMMH yCIyru B cepe KyiabTypsl Topaokckoro
paiiona TBepckoii o0J1acTH.

Cpoxu BbinosiHeHUs oneHouHbIX npoueayp ¢ 15.06.2020 r. mo 31.07.2020 r.

Drarbl ¥ cofiep:kaHne OIEHOYHBIX MPOIIeayp npeacTaBieHsl B Tabmuie 1.1
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Tabauya 1.1 Dmanwvl u codepaicanue oyeHOUHbIX NPOYeoyp

Ne OT4yeTHBII
Conep:kanue Cpoxku
n/n MaTepHall
1 3Tan (MOATOTOBUTEIbHbIH)

11 .
YTouHeHue (AOIMOJIHEHUE) MOKa3aTelnel KayecTBa paboOThI
OpraHM3alyii, OKa3bIBAIONINX yCIyTU B chepe KyIbTypHI.
Omnpenenenue METOAOB M KaHAIOB cOopa HH(OpMaIHH, CrpyxTypa
OCOOCHHOCTEH WX HCIIOJNIB30BAHHS C YYETOM CHEIU(PUKU AHAIIITIHICCKOTO
NEeATEIbHOCTH opranuzauuil. OnpeneneHue MOIXO0I0B K 0T4CTa,
IIOCTPOEHUIO PEUTUHIOB OpraHU3alHii, MO pPe3yJabTaTam COACPAAILCIo
HE3aBHCUMOH OIICHKHU C YYETOM CIEeUU(PUKU e TebHOCTH T1apaMeTpel
TUIIOB ~ OpraHu3aluii, OCOOCHHOCTEM  moyy4aTesen OLCHKH, MCTOIEL 1
COLIMAJIBHBIX YCIYT. kaHasl cbopa

uHpOopManuy,

1.2 [MOAXOJIBI K
AHanu3 HOPMATHUBHBIX INPABOBBIX AKTOB, PETYJIHUPYIOLIUX OCTPOCHHIO
NeSTENIbHOCTh OpPraHu3aluil COLMAIbHOU cephl, MHEHUI pEHTHHIOB
3KCIEPTOB, MOJIy4yaTelael yCiyr, HHTEPHET-UCTOYHUKOB C oprasmaANy
LIETIBI0 COCTABJICHUS MPEIBAPUTEIHLHOTO MEPEYHs MpodiieM
JUTSL U3Y4EHHUSL.

1.3 .
PazpaboTka METOAMK M MHCTPYMEHTApHs cOOpa EPBUIHOM
nH(OpPMAaLUK TIO OTJAENbHBIM THUIIAM OpPraHMU3allfii, B TOM
YuCIe: .
- pa3paboTKa/yTOYHEHHUE U COTJIACOBAHKE aHKET I OIpoca S
MOJy4YaTesIe yCayr O KayeCTBE YCJIOBUW OKAa3aHWS YCIIyT S
OLICHUBAEMbIMHU OPTaHU3ALMAMU C 3aKa3UUKOM; S [Ipunoxenus k
- pa3paboTka  MHCTPYKUMHA  TNPOBEIACHUS  OmIpoca g AHATTUTHYECKOMY
MoJIyyaTesied yCclyr O KaueCTBE YCJIOBHI OKa3aHUs yCIIyT : OTUETY,
OIICHUBAEMBIMHU OPTaHU3AIUSIMU; N coJiepxKarine
- (QopmHupoBaHUE MHTEPAKTUBHON CCHUIKM HAa HMHTEPHET- OMPOCHBIE JIUCTHI
OTpOC, B TOM YHCIIE Ha OPUITMATHFHOM CalTe OIEHUBAaeMOM (aHKeTHI) 1IIst
OpraHu3aluy, MIPOBEICHUS
- dbopmupoBaHue TepevHst WHTEPHET OTPOCOB
pecypcoB/ouIIMaTBEHBIX calToB OLICHUBAEMBIX noyryyaTesneu
OpraHu3aIuii, yCIIyT, OJTaHKH
- pa3paboTka/yTOUHEHHE U COTJacOBaHWE IMOKaszareiei o 3KCHEPTOB,
e TeTbHOCTH OpraHu3allNH, pa3MeIeHHON Ha WHTEPaKTUBHbBIC
00IIeTIOCTYTHBIX UH(GOPMaIMOHHBIX CCBUIKH.
pecypcax/uHpopMaIMOHHbIX CTeHaxX MIEPEYHIO
uHpopMaud W TPeOOBaHHMSIM K HEH, YCTaHOBIEHHBIM
HOPMAaTHUBHBIMU ITPABOBBIMH aKTaMU € 3aKa34UKOM,
- (dopMmupoBaHue BBIOOPKH Ui TPOBEACHHS OIPOCOB
noJrydaresnen yciyr B cepe KyJIbTyphl.

14.
PazpaboTtka u cormacoBanue ¢ 3aka3yuKkoM IUIaHa/TUTaHa-
rpaduka TPOBEACHHUS HE3aBUCHMOW KayecTBa YCJIOBHIA [Tnan/mnan-rpaduk
OKa3aHMs yCIyT OIEHWBAEMBIMU OPTaHU3AIUSIMH

© DieKkTpoHHBIIT pecypcHbIii neHTp, 2020




IIpoexT «He3aBucuMasi olleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHM3alMsIMH COLMAIBHOI chepbl»

Ne OT4eTHbBII
Copepxanue Cpoku
n/n MaTepuaJl

2 3Tan (onepaTUBHO-NPOLeYPHBbIH)

2.1 | Anams UHTEPHET  PeCcypcoB/OQUIMATBHBIX  CAaHTOB

= Oruer 3kcnepra
OLICHMBAEMbIX OpraHU3aINH

2.2.
Omnpoc PECTIOH/ICHTOB (aHKeTHpOBaHMUE,

WHTEPBbIOUPOBAHUE, OMPOC, HHTEPHET-OMPOC B TOM YHCIIE
Ha 0UIIMATLHOM CaliTe OLICHMBAEMOM OPraHU3alluy U T.1.)

AHKeETEI

2.3.
CO6op u 006001IeHNE IEPBUYHBIX JaHHBIX 00 OIEHUBACMBIX

Oruer skcniepTa
opranm3anusx (HabIoaeHHE)

¢ 22.06 mo 24.07.2020 r.

3 3Tan (pe3yJabTUPYIOLIHIi)

3.1. .
Pacuer HHTCIpaJiIbHOU OLICHKH KadycCTBa pa6OTBI CBOI[HLI@ CBCACHHUA

OopraHuMs3alMii u QopMUpOBaHUE pPEUTHHIra, MTOTOBBIX 0 pe3yibpTaTax
MacCUBOB  JIaHHBIX, 3alOJHEHHE OTYETHBIX  (QOopM HE3aBHCUMOM
peIoCTaBIeHUs HH(POpMAIIH OLICHKH

3.2. AHaIUTHYECKUN
CucreMaTH3alds BBISIBICHHBIX IPOOJIEM JCSITEIbHOCTH oTUCT

OLIEHUBAEMBIX OpraHH3aIHi, BBIIBIICHUE
. (B mewaTHOM/
TEPPUTOPUATBHBIX U HHBIX OCOOCHHOCTEH HCCIIEyEeMBIX
ANIEKTPOHHOM BH/IE
MapaMeTpoB JEATCIILHOCTH OICHHUBACMBIX OpraHU3aIUsX,
aHaM3  JIMHAMHKH ~ HCCICAYEMBIX  IapaMeTpoOB  H
OKa3arelieu

3.3.
AHanu3 JNydiux NpakTUK (B pa3pe3e KaxuJa0ro KpuTepus

He3aBUCUMOU OLICHKH Ka4C€CTBa YCJIOBI/Iﬁ OKa3aHus ycnyr) B
OICHUBACMBIX OpraHu3anugax, I[MOJYYHBIIUX II0 HTOram
HE3aBUCUMOM OIICHKH Ka4C€CTBa BBICIINC 0asInl

3.4.
ComnocraBieHue HOPMAaTUBHO YCTAHOBJICHHBIX 3HAYEHHUI

HCCTIEAYEMBIX TapaMEeTPOB JCATEIHLHOCTH OIICHHBAEMBIX
OpraHM3alyii, ¢  BBISBICHHBIMH  MpoOJeMaMHU U
OXKUJAHUSMU MOJTy4daTesied ycimyr

mo 31.07.2020 r.

3.5. .
OneHka COOTBETCTBUS KayecTBa MPOBEICHUS HE3aBUCUMOMN

OLICHKH KauecTBa YCJIOBHMM OKa3aHUs yCIyr HOPMATHBHBIM
TpeOOBaHUSIM

3.6.

WNHTtepnperanuss NOJMyYEHHBIX JAaHHBIX II0 pe3yJbTaTaM
UCCIIEeIOBAaHMsI KpUTEPHEB B OpraHu3anusix; popMupoBaHue
PENUTHHIOB OLICHMBAEMBIX OpraHU3aliil Mo Kj1acTepam

3.7.
PazpaGoTka mnpeanoXkeHWid MO YIy4YLIeHHIO KauyecTBa

YCIOBUM OKa3aHUs YCAYr A KaXKIOW OIICHUBAeMOM
OpraHu3aluu
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1.2. Metoauueckuii pa3aes

BrisiBneHne MHEHUs MOJydaTesied yYCIyr IPOBOJUTCS B COOTBETCTBHH C
MOKa3aTeNIIMH, XapaKTEePU3YIOUIMMHU OOIIMEe KPUTEPUU OIICHKHM KauecTBa YCJIOBUIA
OKa3aHHMsl YCIYT OpraHu3alusIMHU COLUAIIBHON CeEpBI.

I'pynnbl noka3areJieil XxapakTepusyrolire o0IIe KpUTEpUU OLIEHKH KayecTBa
YCJIOBHM OCYIIECTBICHHUS JEATENBHOCTH, OPraHU3alUsIMHU, OCYIIECTBISIOMIMMHU
NEeSATEIBLHOCTh B cpepe KyIbTYPhl, YCTAHOBICHHBIC TPUKAa30M MUHKYJIBTYphl Poccuu
ot 27.04.2018 Ne 599 "OO6 yTBepkIeHUM TOKa3aTese, XapaKTEePU3yIOUMX 00IIue
KPUTEPUH OLICHKM KaueCTBa YCIOBUM OKa3aHUs YCIyT OPraHU3alUsIMU KYJIbTYphI":

1. MOKa3aTeIu,  XapaKTepU3yIOIIME  OTKPBITOCTh U JOCTYIHOCTH
nH(popMaru 00 OpraHu3aluu KyJabTyphl (Jajnee - OpraHu3aiumn);

2. MOKa3aTellu, XapaKTEpU3YIOIIIeE KOM(}OPTHOCTH yCIIOBUI
MPEAOCTABIEHUS YCIIYT;

3. MOKa3aTeNn, XapaKTEePU3YIOIINe TOCTYTHOCTh YCIYT JJI MHBAJIM/IOB,;

4, MOKAa3aTelid, XapaKTepHU3yIoUIe J00pOKEeIaTeIbHOCTh, BEXKIUBOCTh
pPabOTHUKOB OpraHU3allNH;

S. MOKa3aTeNlHd, XapaKTepHU3YIOIIHME  YIOBJIETBOPEHHOCTh  YCIOBUSIMU
OKa3aHUus yCIyT.

Jiist coopa u 06001eHuss tHOPMAILH O KaYeCTBE YCIOBUI OKa3aHUs yCIIYT 10
KOKIOM oOpraHu3aluu CoIUaibHOW cdepsl paspadbotan CBoaHBIA 0JaHK
noKasarejed M MHIAUKATOPOB JJIfl OLEHKH Ka4eCcTBA YCJOBHH OCYHIeCTBJICHUSA
AeITeJIbHOCTH OPraHM3aAUMSAMHU, OCYHIECTBJISIOIIMMH JAeATEJIbHOCTHL B cdepe
KyJabTypsl ([Ipunoxenue b)

[Topsinok pacuera nmokasaTeneil yCTaHOBIIEH PUKa30M MuHHCTEpCTBA TpyAa U
coraibHOM 3amuthl Poccuiickoit @eneparuu ot 31 mas 2018 1. Ne 344n «O06
yTBepKIeHun EnuHOro mopsijika pacuera mokasaTelied, XapaKTepHU3yHOIUX 00Iue
KPUTEpPUHM OLEHKH KadecTBa YCJIOBHMM OKa3aHUsl YCIyr opraHu3auusMu B cdepe
KyJbTYpbI, OXpaHbl 3J0pPOBBS, O0Opa30BaHMs, COIMAIBLHOTO OOCITY)XHBAaHUS U

dbenepanbHBIMU YUPEKICHUSIMHA MEAUKO-COIMAIbHOM dKcnepTu3bD» ([Ipunoxkenue B)
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Hcroynnkamu uHGOpMANMH O KayeCTBE YCIOBHM OKa3aHUs YCIyr B
cootBeTcTBUM C [locranoBnenueM IIpaBurensctBa PO ot 31 mas 2018 r. Ne 638 «O06
yTBepkaenun [lpaBun cbopa u 0000mieHUs HHPOPMALMU O KAYECTBE YCIOBUMU
OKa3aHUs yCIyT OpraHu3alusIMu B chepe KyJIbTyphl, OXpaHbl 3I0pPOBbs, 00pa30BaHus,
COLIMAJIBHOTO 0OCITYyKUBaHUA U (eAepalbHBIMU YUPEKACHUSIMHU MEIUKO-COIIUATBHON
AKCHEPTU3BD) SIBIISIOTCS:

a) opuIManbHbIE CAUTHI OpraHu3alii ColraIbHON cepbl B HHPOPMALIMOHHO-
TEJICKOMMYHUKAIIMOHHON cetu  «VHTepHeT», UWH(OpMAIMOHHBIE CTEHABI B
MOMEIIECHUSIX YKa3aHHBIX OpraHU3aIui;

0) odunManbHBINA CalT JUIs pa3MenieHus HHOOPMAIUU O TOCYIAPCTBEHHBIX U
MYHULMNAIBHBIX YUPEKJICHUSIX B HMH(OOPMAIMOHHO-TEIEKOMMYHUKAITMOHHON CETH
«HTepHEeTY;

B) pe3yJbTaThl M3yYE€HHs] YCJIOBUM OKa3aHWUs YCIYr OpraHU3alUusIMu
COLIMAJIBHOM C(ephl, BKIIOYAOIIHUE:

— Hajguuve U (yHKIMOHUPOBAHHUE JIMCTAHLUMOHHBIX CHOCOOOB OOpaTHOM
CBSI3U U B3aUMO/JICUCTBUS C MOTYYaTEIISIMU YCIIYT;

- obecrieueHrne KOM(POPTHBIX YCIOBUM MTPEIOCTABIICHUS YCIIYT;

- oOecrieueHre JOCTYIMHOCTU I WHBAJIWIOB TOMENICHUN yKa3aHHBIX
OpraHu3alui, MPUJIETAIOIIUX TEPPUTOPUNA U MPETOCTABIIEMBIX YCIYT;

I') MHEHHE TOJIyyaTelell yCIyr O KaueCTBE YCIOBUU OKa3aHUS YCIYT B LEJSAX
YCTAaHOBJICHHUSI  YJOBJIETBOPEHHOCTH TpaXJIaH yCIOBUAMHM  OKa3aHUS  yCIyT
(aHKETHpOBaHNE, UHTEPBLIOUPOBAHUE, TEICHOHHBIN OMPOC, HHTEPHET-OMPOC, B TOM
yucie Ha OQUIMAIBHOM CaiiTe OopraHu3aliy COlUabHONU cepsl U T.I1.).

MeTtoanb! coopa nH(popMaLUK:

Meronsl cOopa wuHpOpMamMM O KA4eCTBE YCIOBHH  OCYIIECTBIICHHS
NEeSATEIBbHOCTH B cpepe KYJIbTYpbl, KOTOPbIE HCIOJIb30BaHBbI:

1) AHanu3 oQuIMaIbHBIX CANTOB OpraHU3aIMil COIUaIbHOU Cchephl B
MH(OPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTn « UHTepHeT;

2)  AHanu3 nH()OPMAIMOHHBIX CTEHJIOB OPraHU3allfii CONUATBHOM chepsl;
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3)  HHarepHer-ompoc moTpeOuTeNel yciayr Ha OQUIMAIBHOM — CcalTe
OpraHu3alliy COIMaNIbHON cephr;

4)  Ompoc mosydaTesiell yciayr € TOMOIIBIO METOJa aHKCTUPOBAHHS B
OpraHu3alHusIX;

5)  HaGmroneHue 3a Ka4eCTBOM YCIIOBUI OKa3aHUs YCIIyT.

HNucTpyMeHTapuii IpoBeeHNsI OLEHKU Ka4eCTBA YCJAOBHH 0KA3aHUS YCJIYT

1)  HHcTpyMmeHTapuii aHajIM3a COOTBETCTBHS WH(POPMAIIMU O JCSTEIBHOCTH
OpraHu3alliy, pa3MeleHHON Ha WHGOPMAIMOHHBIX CTEHJaX B TOMEIIECHUU
OpraHu3allid, €€ COACPKAHUI0 M MOPSAKY ((popMe) pa3MenieHus, yCTaHOBICHHBIM
HOPMATUBHBIMU MPABOBbIMU akTamu (rapametp 1.1.1).

brnank ananu3a COOTBETCTBUS HMH(POPMALUUA O JEATEILHOCTH OpraHU3alluu,
pa3MeIeHHOM Ha HWH(POPMALMOHHBIX CTEHJAaX B NOMEIICHWH OpraHu3aluu, e
COJEPKaHUIO U TOopsAAKy ((opme) pa3MelleHHs, YCTaHOBJICHHBIM HOPMAaTHBHBIMHU
IIPAaBOBBIMM aKTaMHu npenacrasieH B [Ipunoxenun I

2)  HWHcTpyMeHTapuil aHaM3a COOTBETCTBHSI MHPOPMAIMH O JCATCIBHOCTU
OpraHu3aliy, pa3MEIICHHOM Ha O(UUMAIBHBIX calTax oOpraHu3aluud B
MH(OPMAIMOHHO-TEIEKOMMYHUKAIMOHHON cetn «/HTepHET», ee coAepKaHUuK U
nopsaky (hopme) pa3MenieHust, yCTaHOBICHHBIM HOPMaTUBHBIMU IIPABOBBIMU aKTaMU
(mapametp 1.1.2).

bnank aHanu3a coOTBETCTBUS MH(GOpPMAalMU O JEATEIbHOCTH OpraHHU3alliH,
pa3MelieHHONM Ha oQuUUIMaIbHBIX cailiTax opraHu3alMd B HMHQOPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHON cetu «MHTepHeT», ee coaepkaHuio U mopsaky (dhopme)
pa3MeIlEHNs, YCTAHOBJIEHHBIM HOPMAaTUBHBIMU MPAaBOBBIMH AaKTaMM IPEACTABIIEH B
[Tpunoxenun /i;

3) NucTpyMeHTapuii  aHanmu3a Haluuudg Ha  OQUIIMAIBLHOM  caifTe
opranuzanuu (y4pexaeHus) uHpopMalmu O IUCTAaHIMOHHBIX CIOco0ax oOpaTHOU
CBSI3U U B3aUMOJICHCTBHUS C MOTYYaTEISIMU YCIYT U UX GYHKIMOHUPOBaHKE (TTapaMeTp

1.2.1)
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IIpoexT «He3aBucuMasi olleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHM3alMsIMH COLMAIBHOI chepbl»

bnank ananuza Hanuuus Ha OQUIIMAIBHOM CaliTe OpraHu3aluu (YUperKaeHUs)
uH(pOpMaIUU O JIMCTAHIHUOHHBIX Crocobax OOpaTHOM CBSI3M M B3aUMOJICUCTBHS C
MOJIy4aTesIIMH YCIYT U UX QyHKIIMOHUpOBaHUE npeacTasieH B [Ipunoxenun E;

4)  HHCcTpyMeHTapWii aHanW3a HAIUYUs B OPraHM3alUU KOM(OPTHBIX
YCJIOBHUM, B KOTOPBIX OCYIIECTBIISIETCS JEATEIBHOCTh B cPepe KyJIbTYyphl (IapaMerp
2.1.1)

brnank ananuza HanMuMg B OpPraHU3ald KOM(OPTHBIX YCIOBUN, B KOTOPBIX
OCYUIECTBJISICTCS ACSITENILHOCTD B cpepe KyIbTyphl, npeactasiieH B [Ipunoxenun XK;

5)  HHcTpymeHTapwii aHaim3a 000pyA0BaHNs TEPPUTOPHH, TIPHUIIETAIONICH K
3JaHUSM OpraHu3all{, W IOMEUIEHUH C Y4YeTOM JOCTYIIHOCTH I WHBAJIHMJIOB
(mapamertp 3.1.1)

brnank aHanmu3za 00OpYyIOBaHUS TEPPUTOPUH, MNPUIIETaAlOME K 3AaHUIM
OpraHu3alliy, U MOMEUICHUI C Y4E€TOM JOCTYITHOCTH JUUISl UHBAIMJIOB IIPEACTABIICH B
[Ipunoxenun 3;

6) HMHcTpyMeHTapuii aHanM3a HaJWYMs B  OpraHu3alid  YCJIOBHI
JIOCTYITHOCTH, TO3BOJISIIONIMX HWHBAIUAAM TMOJIy4YaTh YCIYTH B cdepe KyIbTYphl
HapaBHe ¢ ApyrumH (mapametp 3.2.1).

biiank aHanu3a HanM4Ks B OpraHr3alyy yCIOBUHM JOCTYITHOCTH, TO3BOJIFOLINX
VMHBAJIMAM TOJIy4YaTh YCIYTH B cepe KyIbTyphbl HApaBHE C IPYTMMHU IPEJICTABIIEH B
[Tpunoxenun U;

7) NucTpymMeHTapuil 1u1sl BBISIBIICHUS MHEHUS [OJIy4aTEJIEN YCIIyT.

B kadecTBe OCHOBHOTO METO/A BBISBICHWS MHEHHs MOJydaTeiaedl yciayr
IPUMEHSETCS UX ONPOC, KOTOPBIM OCYIECTBISIETCA B CAEAYIOUINX (hopMax:

a)  aHKeTHpOBaHHWeE nojydatenel ycuyr no ankere (IIpunoxkenue K)

0) omaiiH aHkeTupoBanue o ankete ([Ipwnokenue JI), pasMmenieHHONW B
nH(OPMAITMOHHO-TEJICKOMMYHUKAIIMOHHON ceTn «VHTepHeT» Ha OQHUIIUATHEHOM
caiiTe opraHu3aluy COUMAIBLHOMN cephl, a TaKKe opraHa MECTHOTO CaMOYTIPaBJICHUS

(ITpunoxerue M).
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Jis  monydeHHus JOCTOBEPHBIX JAHHBIX TMPU OHJIAWH aHKETUPOBAHUU
HCIIOJIB3YETCs CHEeHAIM3UPOBAHHOE MPOrpaMMHOE oOecrnieueHre MHGOPMAIMOHHO-
aHanutuueckas cucrema «Pernon. HezaBucumas onenka kauectBay (MAC «Peruon.
He3aBucumas orieHka KadecTBa») (CBUAETEIBCTBO O FOCYJAPCTBEHHOM pErucTpalnuu
nporpammsl Juist 9BM Ne 2020613052 ot 10.03.2020 r. B @enepanbHoil ciryx0e 1o
UHTEIUICKTyallbHOW coOcTBeHHOCTH (PocmareHT)) JuIs CTaTHCTHYECKON 00paboTKH

JIaHHBIX, pa3BepHyTOE B cetn uHTepHEeT o URL-aapecy http://resurs-online.ru.

OYHKIIMOHAIBHBIE BOBMOKHOCTH MPOTPAMMHOI0 00€CIeueHUs HalpaBlIeHbI Ha
BCECTOPOHHUU cTaTtucTuyeckuid aHanu3 AaHHbIX. B MAC «Permon. HeszaBucumas
OIICHKAa KadecTBa» pealn30BaHbl MPOLETyphl I T00bUM AaHHBIX (data mining),
ynpaBieHus AaHHbIMU (data management), anamu3a ngaHHbIx (data analysis),
BU3yam3anuu JaHHbx (data visualization), a Taxxke:

— dukcanus |IP-ampeca, ¢ KOTOPOro OCYIIECTBISIETCS BXOJl B CHUCTEMY
OHJIAMH aHKETUPOBAHUS;

- OyokupoBaHue (MPU HEOOXOJUMOCTH) BO3MOXKHOCTH IMOBTOPHOTO
MIPOXO’KJICHUS aHKETUpoBaHus ¢ nanHoro |IP-aapeca;

- ¢yHkuu  reonokarnuu, omnpeaenenue GPS-xoopauHaT ycTpoHCTBa,
UCITIOJIB3yEMOT0 JIJIsl IPOXOKIECHUSI aHKETUPOBAHUS

- (uKcalMio BpeMEHHM Haudaja MpOXOXKJIeHus aHketupoBaHus no MCK
(MSK — MOCKOBCKOE BpeMmsl);

— dukcanuio  MPOAOKUTEIBHOCTH  MPOXOXKICHUS  aHKETUPOBAHUS
PECIIOHJIEHTOM.

Onpoc pecrnoHIEHTOB OCYIIECTBIISIETCA MO0 aHKETe, pa3padOTaHHOM HAa OCHOBE
[Ipuka3za MunucrepcTBa Tpyaa u couuanbHoil 3amuTbl PO ot 30 okTs6psa 2018 r.
No 6751 «O0 yTBepxaeHUU METOIMKY BBISBJICHUS U O000IICHUSI MHEHUS TPaXaaH O
KaueCcTBE YCJOBHI OKa3aHUs YCIYr OpraHu3alusaIMU B cdepe KyJIbTYpbl, OXPaHBI
3I0pOBbsl, 00pa30BaHUs, COLMAIBHOTO OOCHyKMBaHMS U  (eaepalbHbIMU

YUPEKICHUSIMHA MEAUKO-COLIMAIIBHON KCIIEPTU3BD)
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O0beM u mnapamerpbl BbIOOPOYHOH COBOKYIHOCTH PECHOHACHTOB -
noJjiyyarteJiei yciayr, HoJJIeKanux onpocy

JIist BBISIBIIGHWST MHEHUSI TpaXJIaH O KayecTBE YCJIOBUM OKa3aHUs YCIyT
opraHu3anusMu B cdepe KyJabTypbl, cpopMHupoBaHa BbIOOpOYHAST COBOKYIHOCTH
PECMOH/ICHTOB - YHCIIEHHOCTD MOJIydaTesiel yCIIyT, MOJIeKaIUX OMpocCy.

O0beM BBIOOPOYHON COBOKYITHOCTH PECIIOHAEHTOB (UHCIIEHHOCTD MOJTy4YaTenei
YCIIYT, MOJIeKAITUX OMPOCY) sl BBISIBICHHUS MHEHHS TpaxkaaH (popmupyercs uis
KaXJ10M opranuzaiuu cepsl KyJabTyphl Top:kokckoro paiiona TBepckoii o0J1acTu
B 3aBUCUMOCTH OT OOILIEH YMCICHHOCTHU MOJy4daTeed yCayr B KaK0M OpraHru3aliu B
TEYeHHE KaJeHJapHoro roga (mamee - o00BbEM TIeHEpalbHOW COBOKYIHOCTH),
MPEAIIECTBYIOIIETO T0/1y MPOBEICHUS HE3aBUCUMOM OLIEHKH KayeCTBAa U COCTABIISIET

1254 uenosex®. (Tabmiua 1.2)

Tabnuya 1.2 Konuuecmseo pecnoHOeHmo8 u3 4ucia noayiamenei ycuye,
NPUHABUIUX YUACMUe 8 8bIAGNIEHUU MHEHUs 0 Kauecmee YCA08Ull OKA3AHUSL YCIIye

opeanusayuamu 8 cgpepe Kynvmypul Topacoxckozo paviona Teepckotl obracmu

6 2020 200y

KosnuecTBo
Ne . Hoas KosnuecTBo
HaumeHoBaHHe OpraHn3anuu nojydaTesei
PECTIOHIEHTOB | PECHOHIEHTOB

yeayr 3a 2019 r.

MYHULUIAJIbHOE BIOJKETHOE
YUPEXJIEHUE KYJIbTYPbI
"MHOOPMALIMOHHO-METO/IMUYECKU
LIEHTP" TOP’)KOKCKOI'O PAIIOHA
MYHULUIAJIbHOE BIOJKETHOE
YUPEXJIEHUE KYJIbTYPbI
"TOPYKOKCKASI LIEHTPAJIU30BAHHASI
BUBJIMOTEUHASI CACTEMA"

BCET'O 1254

121918 0,4 653

12058 0,4 601

! Pexomenpyemblii 00beM BBHIGOPOYHOI COBOKYMHOCTH PECMOHACHTOB coctaBiseT 40% oT obbeMa reHepasbHOM
COBOKYITHOCTH, HO He 60jiee 600 pecrioHIEHTOB B OHON OpraHU3aINH

17
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2. 3HavyeHUs1 MoKa3aresiedl, XapaKTepU3yKOHIIUX O0IIMe KPUTEPUHM OLEHKH
Ka4eCTBA YCJIOBUU OKA3aHUSA YCJYT OPraHU3alMsIMHU COUUAJIBHOU cepbl

2.1. Pe3yabTaThl pacueToB noka3areieid mo Kpurepuro «OTKPHITOCTH H
AOCTYITHOCTHh UH(pOPMALMHU 00 OPraHN3alUN KYJIbTYPbD»

Kputepuii 1 onenku kauectBa « OTKpBITOCTh U JOCTYIMHOCTh UHPOpMaALIUU 00
OpraHU3allMU KYJIbTYPhD» MPEJICTABICH TPeMS MOKA3aTeJIsIMHU.

Ioka3zarean 1.1 «CooTBeTcTBUE HH(POPMAIIUU O AESITEIBHOCTH OpPTaHU3AIUH,
pa3MelIeHHON Ha OOIIEOCTYIHBIX HHPOPMAIIMOHHBIX PECypcax, €€ COJIEPKaHUIO U
nopsinky (dopme) pa3MelieHus, YCTaHOBJICHHBIM HOPMATHUBHBIMH TPAaBOBBIMU
aKTaMu» MPEICTABJICH ABYMSA HHIANKATOPAMU:

Nupukartop 1.1.1 «CooTBeTcTBHE HH(POPMALIMY O I€SITEIHLHOCTH OpraHU3aIliH,
pa3MenieHHOM Ha HWHQMOPMAIIMOHHBIX CTEHJAaX B TMOMEIICHUU OpraHU3allluM, €€
coJlepKaHuIo0 U Topsaky ((opme) pa3menieHusi, YCTaHOBJICHHBIM HOPMAaTHBHBIMU
MPAaBOBBIMM aKTaMK» TMPEJCTABICH MIECTHAAUATHIO TMO3UIUAMHN OLEHUBAHUS
(ITpunoxenwue I'). Ouenka unaukaropa 1.1.1 npencrapnena B Tadbnuie 2.1

Nupukarop 1.1.2 «CootBeTcTBUE HHPOPMAIIUU O JACSITEIBHOCTH OPraHU3aIUH,
pa3MelIeHHOM Ha O(QUUUAIBbHOM CalWTe OpraHuM3alud B  HMHPOPMALHUOHHO-
TEJIEKOMMYHUKAIIMOHHOM ceTu "MuTepHeT" (1anee - cailT), ee Coep >KaHHIO U MOPSAKY
(bopme) pa3MelneHusl, YCTAaHOBJICHHBIM HOPMATHUBHBIMU TPABOBBIMH aKTaMM
npeacTaBieH copoka mno3unusiMu  ounenuBanusa ([Ipuwrnoxenue J[). Onenka

uHaukaTopa 1.1.2 npeacrapieHa B Tadnuie 2.2
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Tabauya 2.1 Oyenxa unouxamopa 1.1.1 « Coomeemcmeue unghopmayuu o 0essmenbHOCmu Op2aHu3ayuu, pasmeujeHHoll Ha
UHDOPMAYUOHHBIX CINEHOAX 8 NOMEWEHUU OPAHUZAYUU, ee COOePIHCAHUIO U NOPAOKY (hopme) pazmeweHus, yCmaHo8IeHHbIM

HOPMAMUBHbIMU NPABOBBIMU AKMAMUY» (pe3yﬂbmambz opeaHusayuu onepamopa)

Onenka
OueHKa MO3UIUH HHAMKATOpa
111
Ne
HaunmeHoBaHMe OpraHu3aluu v
i alalalsole|r|=|o|alalslalzs|a|s| &
A H |l dlddHd 995 Slalalalalal =
Al d|ld|d|ld|d 4SS 3T |33 5|35 &
- —i - - —i — —i —i — _F il il _F — il il ‘:
MYHULIUTIAJILHOE BIOJKETHOE YUPEXEHUE
KYJIbTYPbI "MHOOPMALIMOHHO-
b | METOMYECKMIA LIEHTP" TOPKOKCKOTO S T T e I R B B B B T
PAMOHA
MYHULIUTIAJILHOE BIOJKETHOE YUPEXEHUE
KYJIbTYPbI "TOPKOKCKASI
2 | LIEHTPAJIM30BAHHAS BUBJIMOTEYHASI S I R R
CHUCTEMA"
19

© DJIeKTPOHHBIH pecypcHbI meHTp, 2020



IIpoexT «He3aBucuMasi OlleHKA Ka4eCTBA YCJOBUI OKA3aHUSA YCJIYTI OPraHM3aLUsIMH COLMAIBHOI cepbl»

Tabauya 2.2 Oyenxa unouxamopa 1.1.2 « Coomeemcmeue unghopmayuu o 0esmenbHOCmu 0peaHu3ayuu, pasmeujeHHoll Ha
ouyuanbHoM caiime opearu3ayuU 8 UHGHOPMAYUOHHO-MeNeKOMMYHUKayuonHot cemu "Unmepnem" (Oanee - caiim), ee cooeparcanuio
U nopsoKy (¢hopme) pasmewjenuss, yCmaHoB1eHHbIM HOPMAMUBHBIMU NPABOBLIMU AKIMAMUY

(pe3yrvmamul opeanuzayuu onepamopa)

Ne n/n H03PI1?1;1516 ;)JI:;];:‘/I)B%IHI/IH 1 5
1.1.2.1. | ITomHOE HAaUMEHOBAHKE OPTaHU3ALNHU KYJIBTYPBI + +
1.1.2.2. | CokparieHHOe HANMEHOBAaHUE OPTraHU3AIUH KYIbTYPHI + +
1.1.2.3. | Nudopmanus 0 MecTe HAXOKIACHUS OPraHU3aluK KyJIbTYPHI B €€ (prinanoB (pyu HaTHIUH) + +
1.1.2.4. | Cxema mpoe3na - -
1.1.2.5. | [TouroBslii anpec + +
1.1.2.6. | Uudopmanus o gate co3aHus OPTaHU3AMNUN KYIbTYPBI + +
1.1.2.7. | Ceenenus o0 yupeaurese (yIpeauTeIIsx) + +
1.1.2.8. | Konus ycraBa (M3MEHEHHS B yCTaB)? + +
1.1.2.9. | CBuueTensCTBO O rOCYIAPCTBEHHON PErHCTPAIH - +
1.1.2.10. | Pemenne yupeanTens 0 CO3aHUU OPTaHU3aIH KYJIbTYPhI - +

2TOCT P 7.0.8-2013 "Cucrema cTaniapToB 1o WHGpOpMaKH, GUOIMOTEYHOMY W M3/IATENLCKOMY JIeNy. JIeNONpOu3BOICTBO U apXUBHOE JIENI0. TepMUHBI U onpesieieHus” (YTB. IPUKa3oM
denepanbHOro areHTCTBa 0 TEXHMYECKOMY PETYIMPOBaHUIo U MeTposiorun ot 17 oktsi6pst 2013 r. N 1185-c1)

20
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No /i Io3uuus oueHHBaHUsI 1 9
(B 0as1ax)
1.1.2.11. | PemeHue yupeuTens O HA3HAYCHUH PYKOBOJMTEINS OPraHU3alU KYJIbTYPBI - +
1.1.2.12. | Konuu mojiokeHuil 0 (puiidanax u npeacTaBUTeIbCTBAX - +
1.1.2.13. | Uadopmarus o CTPyKType OpraHu3aIluy KyJIbTYPhl - +
1.1.2.14. | Pexxum, rpaguk paboThl - +
1.1.2.15. | KonTaktHble Tene(oHbI - +
1.1.2.16. | Anpeca 3JIeKTpOHHOHN TTOYTHI - +
1.1.2.17. | ®amunnm, MeHa, OTYECTBA, JODKHOCTH PYKOBOIAIIETO COCTaBa OPraHU3AINN KyIIbTYPBI + +
1.1.2.18. | ®amunmm, MeHa, OTIECTBA, JODKHOCTH PYKOBOIAIIETO COCTaBa CTPYKTYPHBIX MMOApaseNieHui u (uiranoB (Ipy UX HATHYUH) - +
1.1.2.19. | CeneHus o BUAX MPEIOCTABIIEMBIX YCIYT + +
1.1.2.20. | Ilepeyenp oka3bIBaeMbIX YCIYT Ha OSCILIATHONH OCHOBE = +
1.1.2.21. | IlepedyeHp OKa3bIBAEMBIX IUIATHBIX YCIYT, IEHBI (TapUQBI) HA YCIyTH - +
1.1.2.22. | Kot HOpMaTUBHBIX MIPABOBBIX aKTOB, YCTAHABIUBAIOIIKX IeHEI (Taprudbl) HA YCIyTH JTHUOO0 MOPAIOK X YCTAHOBICHHS - +
112923, Konus rurana ¢puHaHCOBO-XO03SMCTBEHHOM JESITEIHHOCTH OpraHU3alluK KyJIbTYPbI, yTBEPKIACHHOTO B YCTAHOBICHHOM ) )
3aKoHOJaTeNnbcTBOM Poccuiickoit @enepanyu nopsiyike, Wi OF0JHKeTHON cMeThl (MHpOpMaIus 00 00beMe MPeIoCTaBISIEMBIX YCIIYT)
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IMo3uuus oueHnBaHUA
Ne i/ > ! 1 2
(B 0as1ax)

11224 Kommu oT4eToB 10 GUHAHCOBO-X03HCTBEHHOHN IESTEILHOCTH OPraHU3aluH KYJIbTYphl, YTBEP)KICHHOTO B YCTAHOBICHHOM

T | 3akoHOgaTenbeTBoM Poccuiickoit @enepanyiy nopsiike, Wi 00 HKeTHOH cMeThl (MHpopMalus 06 00beMe MPeIoCTaBIsIEMBIX YCIyT)
1.1.2.25. | Uadopmarusi 0 MaTepHaTbHO-TEXHUIECCKOM 00ECTICUCHUH MPEIOCTABIICHUS YCIIYT OpraHu3anueil KyIbTyphl - +
11226 HNudopmarus o MaTepralbHO-TEXHIIECKOM 00€CTIeYeHUH MPEIOCTABICHUS YCIYT OpraHu3aueld KyJIbTypbl, TPUCIOCOOIEHHBIMU IS

T | menonb30BaHUS MHBAIHIAMU U JIUIIAME C OTPAaHUYEHHBIMUA BO3MOXKHOCTSIMH 37I0POBBS
11227 Komuu nurieHsmit Ha OCyIIEeCTBICHNE AeATEIHHOCTH, TIOIeXKAIIEH JINIIEH3UPOBAHUIO B COOTBETCTBHHU C 3aKOHOAATEIHCTBOM

Poccuiickoi @enepanun

1.1.2.28. | Uadopmariust 0 TocyJapCTBEHHOM (MYHHUIIHITATFHOM) 3a1aHUU - -

1.1.2.29. | Otuer o pe3yibTaTax AesITENFHOCTH YUpexaeHus (MH(QOpMAaIis O BBIIIOTHEHUH TOCYAapCTBEHHOTO (MYHHUIIUIIATHHOTO) 33/ 1aHHU) - -

1.1.2.30. | Uadopmanust 0 KOHTPOIHHBIX MEPOIIPUATHUAX U UX PE3YIbTATaX 32 OTUYETHBIA (PMHAHCOBBIN TOX - -

1.1.2.31. | Uadopmarus o pe3ynbraTax ASSITETLHOCTH U 00 UCTIONh30BAHUN UMYIIIECTBA - -

1.1.2.32. | Uadopmanus o IIaHUPyEMbIX MEPONIPUATHUSIX (AHOHCHI, aUIIH, aKIFH), HOBOCTH, COOBITHUS + +

1.1.2.33. | IlpaBuina moceuieHus: OpraHu3aum - -

P €3YyJIbTAThL HE3aBHUCHMOM OLICHKH Ka4ueCTBa OKA3aHUA YCIYT OpraHru3aludMU KYJIbTYPBI, @ TAKKC ITPCIJIOKCHU A 00 YIydlIeHUN

1.1.2.34. - +
KauecTBa UX JIEATENBHOCTH

1.1.2.35. | Ilnan o ymy4iieHHIO KadecTBa paboThl OpraHu3auu - +

11.2.36 WNudopmanus, pasmenicHre U omyOIMKOBaHUE KOTOPOH SIBIISTFOTCS 00513aTEIbHBIMU B COOTBETCTBHH C 3aKOHOJATENBCTBOM Poccuiickoit

®enepannu - nHGOpMAIU B cepe MPOTUBOACHCTBUS KOPPYIIIUU
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Ilo3nuust oneHnBaHUsA
Ne n/n T ol 1 2
(B 0as1ax)
11237 Wuadopmarnust, pasMelieHue 1 onyO0InKOBaHUE KOTOPOH ABISIOTCA 0053aTEbHBIMUA B COOTBETCTBUH C 3aKOHOAATEILCTBOM Poccuiickoit
T | depepanmu — nHbopMarus B chepe oxpaHsl Tpyna
11.2.38 Wudopmanus, pazMerienne 1 omy0InKOBaHNE KOTOPOH SIBISTIOTCSA 0053aTeIHHBIMU B COOTBETCTBHH C 3aKOHOIATENECTBOM Poccuiickoit +
T | @enepanyu — HHQOpMAILH 0 peanr3anry TpeOOBaHUH K 3alIMTE MEPCOHANBHBIX TAaHHBIX
1.1.2.39 Wudopmanus, pazMerienne 1 omy0IMKOBaHNE KOTOPOH SIBISTIOTCSA 0053aT€IHHBIMI B COOTBETCTBHH C 3aKOHOIATENECTBOM Poccuiickoit +
T | denepanun — HHPOPMAIUS O TPOTHBOACHCTBHH TEPPOPUIMY
HNudopmarus, pazMenieHre u omy0InKOBaHHE KOTOPOH SBIISIOTCS 00s3aTENbHBIMHA B COOTBETCTBHH C 3aKOHOJATENLCTBOM Poccuiickoit
1.1.2.40. | ®enepaunu — nadopManys 00 YCIOBUAX JOCTYITHOCTH OPTaHU3AINH ISl HHBATUIOB U JIUI] C OTPAHMYCHHBIMUA BO3MOKHOCTSIMH - -
3JI0pPOBBS

B fayIax 30 62,5

Onenka uaaukartopa 1.1.2
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3naucnue Ioka3zartens 1.1 (Iluug) onpenensieTcss B COOTBETCTBUU ¢ EquHBIM
MOPSKOM pacyeTra MoKa3aTelel, XapakTepHU3YIOIIUX OOIlue KPUTEPUU OLEHKU
KauecTBa YCJOBHI OKa3aHMsl YCIYr OpraHu3alusMu B cdepe KyJIbTypbl, OXpaHb
3I0pOBbsi, O00pa30BaHUs, COLMAIBLHOTO OOCTYXKMBaHHS U  (delepaTbHbIMU
YUPEKACHUSIMU MEUKO-COLIMAIBHON AKCIIEPTU3bI (nanee - Enqunblil mopsaok pacuera
nokasateneii) * (Ipunoxenue B)

B pe3ynbrate MNpOBEACHHOTO aHajdu3a IMOJYYEHbl CIEIYIOUIME 3HAYCHUS
IMoka3arens 1.1, npencraBiaeHHble B Ta0nuie 2.3

Tabauya 2.3 3uauenue noxazamens 1.1 « Coomeemcmeue ungopmayuu o
0esimenbHOCMU OP2aHU3AYUL, PASMEWEHHOU HA 001ed0CMYNHbIX UHGOPMAYUOHHBIX
pecypcax, ee co0epAHcanuio u nopsoxy (popme) pasmewjenus,
YCMAHOBNIEHHbIM HOPMAMUBHBIMU NPABOBLIMU AKMAMUY

(pe3yrbmamul opeanuzayuu onepamopa)

Onenka
Ne HHIUKATOPOB 3Havenue
. /;1 HanveHoBaHne oprann3anun (B 6as1ax) nokasares 1.1
111 112 (8 Gannax)
MVYHULIUITAJIBHOE BIOJDKETHOE YUYPEXIAEHUE
1 KYJIbTYPbI "MHOOPMAILTMOHHO- 93,75 30 61,88
' METOAWYECKUN HEHTP" TOP2KOKCKOI'O
PAMOHA
MVYHULUITAJIBHOE BIOJDKETHOE YUYPEXJIEHUE
2 KVJIbTYPBI "TOPKOKCKAA 100 62,5 81,25
" | HEHTPAJIN3OBAHHAA BUBJIMOTEYHA A
CUCTEMA"

Ioka3arear 1.2 «Hamnmuue Ha oduIMalIbHOM CcaliTe OpraHU3aIluU
(yupexxnenus) uHGOpMAIMK O JUCTAHIMOHHBIX CHoco0ax oOpaTHOW CBSI3UM U
B3aMMOJICUCTBHS C TOJYYaTEISIMU YCIyT U WX (DYHKIMOHUPOBAHUE» TPEACTABICH
O/THUM VMHIMKATOPOM:

Nupukatop 1.2.1 «Hanmwmume wHa odunuasbHOM calTe OpraHW3aIuu
(yupexxnenus) wHGOpPMAMK O JWCTAHIMOHHBIX CHOcO0ax o0OpaTHOW CBSI3M U

BSaHMOHeﬁCTBHH C MoJiydaTrcisiMu YCIYI' 1 UX (1)}’HKHHOHHpOB3HHG)) npcacTaBJICH

3 Ipuxas Muntpyna Poccun or 31.05.2018 Ne 344m "O6 ytsepxknenun EauHOro mopsaka pacuera IoKasaTeleil,
XapaKTepU3yIOIMUX O0IIre KPUTEPUH OIEHKHM KadeCcTBa YCIOBHH OKa3aHUS YCIyT OpTaHU3AIMAMHU B chepe KyIbTYpEHI,
OXpaHBI 30POBBS, 00pa30BaHMSA, CONMAIBHOTO O0CIYXUBAHUA U (peepanbHBIMU YIPESKICHUAMHI MEINKO-COIMATbHON
SKCHEePTH3H!"
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mecTbi0 no3unuaMu oueHuBanus (IIpunoxenune E). Ouenka mngukartopa 1.2.1
npejcTaBiieHa B Tabnuie 2.4

3nauenue IMokazarenst 1.2 (Iluuer) OnpesiensieTcss B COOTBETCTBUM ¢ EuHBIM
nopsiAkoM pacueta nokaszarenei (Ilpunoxenue b)

B pesynbTate mNpOBEACHHOrO aHajiu3a IOJYYEHbl CIEAYIONIME 3HAYCHHUS

IMoka3artens 1.2, npencraBieHHbie B Taduie 2.4

Tabnuya 2.4 3uauenue noxkazamens 1.2 «Hanuuue na oghuyuanvruom cavime
opeanuzayuu (yupesicoenus) ungpopmayuu 0 OUCMAHYUOHHBIX CNOCOOAX 0Opamuou
CBA3U U 83AUMOOEUCMBUS C NOAYUAMENIMU YCAY2 U UX PYHKYUOHUPOBAHUEY

(pe3yrbmamul opeanuzayuu-onepamopa)

Ounenka
OueHKa MO3NIHNHU HHIHKATOPA
Ne 1.21 3nauenne
n/ HanMeHoBaHMe OpraHu3anumu alal ol <l vl o o nokasareis 1.2
n Al A | G| G| A = (B 6a/L1aX)
N N N N N N <
- | - —A | Al 4| < ©
@
MYHUIUITAJIBHOE
BIOIDKETHOE YUPEXJIEHWE
KVYJIbTYPHI
L | "HH®OPMAITMOHHO- ol I I R R I 60
METOI[I/ILIECKI/Iﬁ IIEHTP"
TOPKOKCKOI'O PAMOHA
MYHUIUITAJIBHOE
BIO/P)KETHOE YUYPEX/IEHUE
2. KVJIBTYPHI "TOPXXOKCKA + |+ -]+ -1+ 100 100
HEHTPAJIM30OBAHHAS
BUBJIMOTEYHA S CUCTEMA"

IMoxa3artens 1.3 «/lons momyuaTeneit yciayr, yI0BICTBOPEHHBIX OTKPBITOCTHIO,
MOJHOTOW U JIOCTYNMHOCTHIO HHGOpPMAIMU O JEATCIIBHOCTH  OpTraHU3alluH,
pa3MelieHHoH Ha WHOOPMAlMOHHBIX CTCHIAX, HAa CaWTe» MPEJCTABICH ABYMS
HHAMKATOPAMM:

Nupukatop 1.3.1 «YI0BIETBOPEHHOCTh OTKPBITOCTBIO, TIOJTHOTOW U
JOCTYITHOCTBI0O HMHGOPMAIMK O JCATEIBHOCTA OpTaHHW3allid, Pa3MEIICHHOW Ha
WH(POPMAIIMOHHBIX CTEHAAX B TOMEIICHUU OpPTaHU3alUuy) TPEACTaBICH OAHOI
no3unueii onenuBanus. Ouenka nuaukatopa 1.3.1 npenacrapiena B Tadnuie 2.5a
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Nupukarop 1.3.2 «YI0BIETBOPEHHOCTh OTKPBITOCTBIO, TMOJHOTOM U

AJOCTYITHOCTBIO I/IH(l)OpMaHI/II/I 0 JCATCIbHOCTH OpraHu3alvu, paBMCHleHHOﬁ Ha

ounmMansHOM caiiTe opraHu3anuu B ceTu «VIHTepHET»» NpeacTaBiIeH OAHOI

no3unueii onenuBanus. OueHka uuaukaropa 1.3.2 npenacrarieHa B Tadauie 2.50

Tabnuya 2.5a Oyenxa unoukamopa 1.3.1 «/lons nonyuameneu ycuye,

V008/1emE8OPEHHbIX OMKPLIMOCHbIO, NOJHOMOU U OOCMYNHOCMbIO UHpOpMaAyuu 0

(pe3yibmamuol pecnOHOEeHmMO8)

oesmenbHoCmu opeaHusayuu, pCBJI/lele;eHHOIZ HA uH¢0pMal4u0HHblx cmenoaxy

Onenka
KoanuecTtBo
Ne KouanuecTBo HHAUKATOpA
HaumeHoBaHHe OpraHu3aluu YAOBJIETBOPEHHBIX
n/n PECIOHIEHTOB 1.3.1
PECIIOHIEHTOB
(B 0ass1ax)
MYHUIUITAJIBHOE BIO/PKETHOE
VUPEXJIEHUE KYJIbTYPhI
1. "I/IHCDOPMAL[I/IOHHO— 653 597 91,42
METOJIMYECKHWU LHEHTP"
TOPXKOKCKOI'O PAMMOHA
MYHUIIUITAJIBHOE BHOJ2)KETHOE
VUPEXJIEHUE KYJIbTYPhI
2. | "TOPXKOKCKA4A 601 571 95,01
HEHTPAJIM30BAHHAS
BUBJIMOTEYHAS CUCTEMA"

Tabnuya 2.56 Oyenxa unouxkamopa 1.3.2 «/lons nonyuameneu ycuye,

V0081emE8OPEHHBIX OMKPLIMOCMbIO, NOJHOMOU U OOCMYNHOCMbIO UHGOpMayuu 0

oessmeibHOCmU opzaHusayuu, pa3M€u/;€HHOZZ Ha caumey

(pe3yibmamuol pecnOHOEeHmMOB)
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Onenka
KoanuecTBo
Ne KoanuecTBo HHAUKATOPA
HaumeHOBaHHE OpraHU3aHH YIOBJIETBOPEHHBIX
n/n PECIIOHIEHTOB 1.3.2
PECTIOHIEHTOB
(B 0aax)
MYHUIUITAJIBHOE BHO/I2)KETHOE
YUPEXJIEHUWE KYJIbTYPhBI
1. "HH@OPMAL{HOHHO- 653 575 88,06
METOINYECKHNUA LIEHTP"
TOPXKOKCKOI'O PAMOHA
26
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Onenka
KoanuecTtBo
Ne KoanuecTBo HHAUKATOpA
HanMeHoBaHHe OpraHu3anun YAOBJIETBOPEHHBIX
n/n PECIIOH/IEHTOB 1.3.2
PeCIOHIEHTOB
(B 0aJ1ax)
MVYHUIIUITAJIBHOE BHO/IP)KETHOE
VUPEXJIEHUE KVYJIbTYPhBI
2. "TOPXKOKCKAZI 601 552 91,85
HEHTPAJIN3OBAHHASA
BUBJIMOTEUYHASI CUCTEMA"

3unaucHue [Moka3areas 1.3 (I1°™Py,) onpexnensercs B cooTBeTcTBUU ¢ EquHBIM
nopsAKoM pacueta nokazareneit (Ilpunoxenue b)
B pesynbrate npoBENEHHOrO aHaaW3a IMOJIYYEHbl CIEAYIOIINE 3HAYCHHUS

IToka3zaTensn 1.3, mpeacTaBiacHHbIC B Ta0HIIE 2.5

Tabauya 2.5 3uauenue noxazamens 1.3 «/ona nonyuamerneii ycuye,
V00871emE8OPEHHbIX OMKPLIMOCHbIO, NOJHOMOU U OOCMYNHOCMbIO UHpOpMayuu o
0esimenbHOCMU OP2aHU3AYUL, PASMEWEHHOU HA UHDOPMAYUOHHBIX CIEHOaX, Ha

caumey (pe3yibmamul pecnOHOEeHMOB8)

Ne O1eHKa HHAHKATOPOB (B 0ajiax) 3Havenue
w/n HaumeHoBaHue OpraHu3anum nokasarteas 1.3
131 1.3.2 (B Day1aX)
MYHUIUITAJIBHOE BIOJPKETHOE
YUPEXJIEHUE KYJIbTYPhI
1. | "MHOOPMAIIMOHHO- 91,42 88,06 89,74
METOJUYECKWH LIEHTP"
TOPYKOKCKOT'O PAMIOHA
MYHUIUITAJIBHOE BIOJPKETHOE
YUPEXIEHUE KYJIBTYPBI
2. | "TOPXXOKCKAA 95,01 91,85 93,43
HEHTPAJIM30OBAHHAA
BUBJIMOTEYHAA CUCTEMA"
27
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2.1.1. PeiiTUHI oOpraHM3anMii 1O KPUTEPHUI0 OLEHKH KayecTBa

«OTKPBITOCTH U JOCTYNHOCTH HH(pOpMALNHU 00 OPraHu3aluM KyJbTYPbD)

Pefitunr no nepsoMy kputeputo «OTKPBITOCTh U JJOCTYIMHOCTh HH(pOpMaIu 00
OpraHu3alMM KyJbTYpbD» HE3aBHCHUMOW OLEHKHM KadecTBa YCIOBUH JECSATEIBHOCTU
oprann3annii Top:kokckoro paiiona Teepckoii ods1acTu npencrasiaeH Ha Pucynke

1.

MYHUUNTNANBHOE BIOAXKETHOE YYPEXAEHUE

KY/IbTYPbl "TOPXOKCKAA 91 75
LUEHTPANTN3OBAHHAA BUBJTMOTEYHAA !

CUCTEMA"

MYHUUMNTMANIbHOE BIOAXKETHOE YY4PEXAEHNE

KY/NIbTYPbl "MH®OPMALIMOHHO- 7246
METOAMYECKMIA LIEHTP" TOPOKCKOTIO

PAMOHA

0 20 40 60 80 100

Pucynok 1 — Pelitunr opranuzanuil no Kputeputo « OTKPBITOCTb U TIOCTYITHOCTh

uHpopmaruu 00 OpraHu3aliK KyJIbTYPbD»

[To mepBomy kputepuro «OTKPBITOCTh W JOCTYMHOCTh HHGpOpMAIHMH 00
OpraHu3alMKi KyJIbTYpPhD» MaKCUMalbHBIN pesynbrar 91,75 Oamna wHabpano
MYHUIIUITAJIBHOE BIO/DKETHOE YUYPEXJIEHUE KVJIbTYPBI
"TOPXKOKCKAS HEHTPAJIN3OBAHHA A BUBJIMOTEUHA S CUCTEMA".

Ha Btropom wmecte, HabpaBmee 72,46 Oamma, MYHULUITAJIBHOE
BIODKETHOE YUYPEXJIEHUE KVJIbTYPBI "MHO®OPMAILIMOHHO-
METOJUYECKUN HEHTP" TOP)KOKCKOI'O PAVIOHA.
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2.1.2. BbIBOAbI M PEKOMEHJANMHU MO OLEHKE OTKPBLITOCTH W JOCTYNHOCTH
uHopManuu 00 OPpraHu3anumn KyJbTypPbl

1. IIpuBect B COOTBETCTBUE HHGPOPMAIMIO O AEATEIBHOCTH OpraHU3AIlNH,
pa3MenieHHyI0 Ha o(UIIMaNbHBIX caiiTax opraHu3anuil B cetu «IHTEpHETY, MOPSIAKY
pasmenienuss uHbopMal Ha OQUIMAILHOM CalTe MOCTaBIIMKa YCIyr B cdepe
KyJbTyphbl B ceTu «IHTEpHETY, corylacHo cTaThe 36.2 3akoHa Poccuiickoit denepanuu
oT 9 okTs10ps 1992 1. Ne 3612-1, npukaza MunkyiabTypsl Poccuu ot 20.02.2015 No 277
«O0 yTBepxkAeHUM TpeOOBaHUNW K CcoAepkaHUIO U (opMe NpeloCTaBICHUS
uHbOpMaIllMU O JEATEIBHOCTH OpraHu3aluid  KyJbTypbl, pa3MElIeHHOW Ha
OoQUITMANTBHBIX CAWTaX YIMOJHOMOYEHHOTrO (heepaibHOIO OpraHa HCIOJIHHUTEIbHON
BJIACTH, OPraHOB TOCYJApPCTBEHHOM BiIacTu cyObekToB Poccuiickoit dexaepariuu,
OpraHOB MECTHOTO CaMOYyMPaBJICHUS U OpTaHU3alMI KyJIbTypbl B ceTh «ITHTEpHET» .

2. ®opmupoBaTh y nojydareiaei yciryr moTpeOHOCTh B UCIIOJIb30BAaHUU CAaUTOB
OpraHM3alMii KakK TOJHOLICHHBIX MCTOYHUKOB HHGOPMAIMU O JIESITEIHHOCTH
OpraHu3aluii  KyJbTypbl, IMyTeM pa3MEIIeHUs aKTyaJbHOW uHMOpPMAIMU O
MIPOBOAUMBIX KOHKYPCaX, MEPOIIPUATHUSAX, H T.II.

4. OcylecTBIATh C  ONPEAEICHHOW MNEPUOJUYHOCTBIO  MOHUTOPUHT
YAOBIIETBOPEHHOCTH MOTpEeOUTENIEH KaueCTBOM JCSATEIHHOCTHA OpTraHU3aIliH.

5. Jlnst obecnieueHus: HAIMYUS Ha O(PUITMATIBHBIX CaliTaxX JTIOCTOBEPHOM, MOJTHOM
U aKTyaJbHOM WHGOpPMAIMKU ONPESIUTh MEPUOJUYHOCTh OOHOBJIICHHS U Tpaduk
MPEACTABIICHUS TAHHBIX HA CAUTHI.

6. O0GecnieunTh Ha OPUIMATBEHBIX CaliTaX OpraHU3aIMil MOJHYI0 WH()OPMAIIHIO

O JTUCTAaHIINOHHBIX criocobax BSaHMOHeﬁCTBHﬂ C IIOJIy4aTCJIsIMH YyCIIYT.
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2.2. PesyabTarhl pacueToB mnokaszatejeili mo kpurepuro «KompoptHOocTh
YCJIOBHH MPEI0CTABJICHUSA YCIYI»

Kpurepmnii 2 onienku kadectBa «KoMpopTHOCTH YC/I0BHI NpeaocTaBIeHUsI
YCJIYI» IPEACTABIIEH ABYMS MIOKA3ATEISIMMU.

IMoka3areasp 2.1 «Obecneyenue B opranu3anuu KoMQpOPTHLIX YCJIOBUI 1151
MPEeAO0CTABJICHHUS YCJIYDI» IIPEICTABICH OAHUM HHIUKATOPOM:

Nuaukarop 2.1.1 «Haauumne B opraHu3anmuu KOM(OPTHLIX YCJIOBUMH 115l
NPeIOCTABJEHUS YCJYIr» TMPEACTABICH IIECTbI0 TMO3UIUAMH OLCHUBAHUSA
(ITpunoxxenwne XK). Onenka naaukaTopa 2.1.1 npeacrasieHa B Tabnuiie 2.6

3nauenue [loka3zaress 2.1 (Ikomg.yen) OMPENEISIETCS B COOTBETCTBUH ¢ ETUHBIM
nopsiAkoM pacueta nokaszareneit (Ilpunoxenue b)

B pesynbrate npoBENEHHOrO aHaau3a IMOJYYEHBI CIHEAYIONIUME 3HAYCHUS

IMoka3zarens 2.1, npeacraBieHHbIie B Ta0IHIIE 2.6

Tabnuya 2.6 3uauenue noxkazamens 2.1 «Obecnevwenue 6 opeanuzayuu KOMGBOPpmMHouLx

YCA08UlL OJ151 NPEOOCMABIeHUs YCAY2Y (Pe3yibmamsl 0peaHu3ayuu-onepamopa)

Onenka
OneHKa No3HIuu MHINKATOPA
2.1.1
3HaueHHne
e HanmeHoBaHMe OpraHu3anuu » frokasaTe.ist
n/n — o~ ™ < To} © g 2.1
S s ala gy H (B 6annax)
(SN (3N (3N (SN (SN (3N ©
-]

MYHUIUITAJIBHOE

BIOPKETHOE YUYPEXJIEHWE

KVYJIBTYPbI
L | "HH®OPMAIMOHHO- A A I T R B 01 100

METOI[I/IUIECKI/IVI LHEHTP"

TOPYXOKCKOI'O PAMOHA

MYHULUITIAJIBHOE

BIOJIPKETHOE YUYPEXXJIEHUE
2. | KVJIBTVYPHI "TOPXKOKCKAA + + + + + - 100 100

HHEHTPAJIN3OBAHHAA

BUBJIMOTEYHAS CUCTEMA"
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Moka3zareny 2.2 «/lons momywareneil  yciayr,  yJIOBJIETBOPEHHBIX
KOM(OPTHOCTHIO ~ YCJIOBHIl  MPEJOCTABICHUS]  yCIyr»  TMPEJICTaBICH  OJHUM
HHIUKATOPOM:

Nuauxarop 2.2.1  «YI0BIETBOPEHHOCTh  KOM(OPTHOCTBIO  YCIOBUU
MPEAOCTABICHUS YCIyD» IMPEACTABICH OAHOW mo3uunueil oueHuBanusi. OlEHKa
uHauKaropa 2.2.1 npencraBneHa B Tabnwume 2.7

3uauenue Iokasarens 2.2 (IT*"?,,) onpenensercs B COOTBETCTBUU ¢ EauHbIM
nopsaAKoM pacueta nokazarenei (Ilpunoxenue b)

B pesynbrate npoBENEHHOrO aHaau3a IMOJYYEHBI CIHEAYIOINIUME 3HAYCHMS

IMoka3zaressn 2.2, npeAcTaBieHHbIC B TaOuIe 2.7

Tabnuya 2.7 3uauenue noxazamensa 2.2 «/lons nonywameneu ycuye,
Y008IemMBOPEHHBIX KOMPOPMHOCMbIO YCI08ULL NPeOO0CMABNIeHUS. YCLY2»

(pe3yibmamuol pecnOHOeHmMOB)

Onenka 3HaueHne
KoanuecTBo
Ne KoanuecTBo MHAUKATOpPA | MOKa3aTeJisi
HaumeHoBaHHe OpraHu3aluu YAOBJIETBOPEHHBIX
n/n PEeCIOH/IEHTOB 2.2.1 2.2
pecrionenTon (B 0as1aX) (B 0as1aX)
MYHUIUITAJIBHOE
BIO/’KETHOE YUPEXIEHUE
KYJIbTYPbI
1. "MHOPMALIMOHHO- 653 535 81,93 81,93
METOJMNMYECKWU HEHTP"
TOPXKOKCKOI'O PAMOHA
MYHULUITAJIBHOE
BIO/’KETHOE YUPEXIEHUE
2. KVYJBTVYPHBI "TOPXKOKCKAA 601 424 70,55 70,55
HEHTPAJIN3OBAHHAS
BUBJIMOTEYHAS CUCTEMA"
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2.2.1. PeiiTHHI oOpraHM3alMii 1O KPUTEPHUI0 OLEHKH KadyecTBa

«KoM(pOpPTHOCTH YCJIOBHH NMPEIOCTABJICHUSA YCIYI»

Pelitunr nmo BTopomy kputepuio «KoMdopTHOCTH yciaoBHi MpenoCTaBICHUS
yCIyr» HE3aBUCMMOW OLECHKH KAauyeCTBA YCJIOBHUM JEATEIBHOCTH OpPTraHU3alUd

Top:xokckoro paiiona TBepckoii 00/1acTu npecraBiecH Ha PucyHke 2.

MYHULMNANBHOE BIOAMETHOE YYPEKAEHWE

KYNbTYPbI "MHOOPMALIMOHHO- 9056
METOANYECKUIA LEHTP" TOPYKOKCKOrO ’

PAMOHA

MYHUUMNTMANBHOE BIOAXKETHOE YYPEXAEHNE

KYNIbTYPbl "TOP*KOKCKAA 85 27
LEHTPANNN30OBAHHAA BUBJTMOTEYHAA !

CUCTEMA"

0 20 40 60 80 100

Pucynok 2 — Pelitunr opranu3anuii mo kpureputo «KompopTHOCTH ycnoBuit

MpCaO0CTABIICHUA YCIIYT»

ITo BTOpOoMy KpuTeputo «KoM@pOpTHOCTH YCIOBHH MPEIOCTABICHHS YCIYT»
MakcuManbHbl  pesyiabTaT 90,96 Oamma wHabpano - MYHUIIUITAJIBHOE
BIOIDKETHOE YUPEXJIEHUE KVJIbTYPBI "MHO®OPMAILIMOHHO-
METOJUYECKUH HEHTP" TOP)KOKCKOI'O PAVIOHA.

Ha Btropom wmectre, nabpaBmee 85,27 O6amma, MYHUIUITAJIBHOE
BIODKETHOE YUPEXJIEHUE KVJIbTYPhBI "TOPXKOKCKAA
HHEHTPAJIN3OBAHHAA BUBJIMOTEUYHASA CUCTEMA".
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2.22. BbiBoAbl M  PEeKOMEHJANMH MO  OleHKe  KOM(OPTHOCTH

NpeIoCTABIEHUS YCJIYT

Co3pmatp  ycnmoBust  JUIl  yYBEIWYEHWS  JOJIM  MOJydaTelaed  ycCiyr,
YIOBJIETBOPEHHBIX KOM(pOPTHOCTBIO mpenoctaBieHuss yciayr ao 100% mno Bcem
OpraHU3aIMsIM, OCYLIECTBIIAIOMINUM JCSITEILHOCTD B cpepe KyJIbTyphI.

PaszmecTurn HHPpopMaLHIO 0 BO3MOKHOCTH OpOHUPOBAHUSA
YCIYTW/MOCTYIHOCTh  3allUCHM  HAa IoJy4YeHHe Yycayrm (mo TenedoHy, cC
ucrosib3oBaHueM cetu "MHTepHeT' Ha OQUUMAIbHOM CalTe OpraHU3alMH, MpU

JIMYHOM TIOCEIICHHUH U TIp.)
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2.3. Pe3yabTaThl pacueToB mokasaresieii no Kpurepuio «JocTynHocTh ycayr

715l UHBAJIU/I0OBY

Kputepuii 3 omeHkn kadectBa «JlOCTYMHOCTH YCJOYr [Jisi HHBAJHI0BY
NIPEJICTaBJICH TPeMsl MOKA3aTeJIAMH.

Ioka3zatear 3.1 OOopynoBaHWE TEPPUTOPUM, TPHIIETAIOMEH K 3AaHHUIM
OpraHu3aliy, U MOMEIIEHUN C Y4eTOM JOCTYNHOCTH IS WHBAJIHUJIOB MPEICTABICH
OTHUM HHIMKATOPOM:

Nupukarop 3.1.1 Hamuuue oGopynoBaHHMs TEPPUTOPHUH, MPHUJIETAIOMIECH K
3MQHUSIM OpraHM3alHM, W TOMEIIEHUH C YYEeTOM JOCTYMHOCTH JJisi WHBAJIHJIOB
npeacTaBlieH MNAThbI0 no3unusivu  ouenuBanusa (Ilpunoxenne 3). Onenka
uHaukaropa 3.1.1 npencraBiena B Tabiwuie 2.8

3nauenue [Moka3zaress 3.1 (1P ycr) ONIpenenseTcs B COOTBETCTBUH ¢ EquHbIM
nopsiikoM pacyeta nokaszareneit (IIpunoxxenue b)

B pesynpTaTe mnpOBENEHHOTO aHalW3a TOMYYEHBI CIEAYIOIME 3HAYCHUS

IMoka3zarens 3.1, npeacraBieHHbie B Ta0MIIE 2.8

Tabauya 2.8 3uauenue noxazamens 3.1 « Obopyoosanue meppumopuu, npuiearoujel
K 30QHUAM OP2AHU3AYUU, U NOMEWEHULL C YY4emoM 00CMYNHOCMU OJisl UHBATUOO08 )

(pe3ynvmamul opeanuzayuu-onepamopa)

Onenka
OneHKa mo3uuuu HHIMKATOPa
3.1.1 3Hauenune
Ne H » MoKa3aTess
i aMMeHOBAHHE OPraHU3AUH - o - < - ot 31
— — — — — 5
- - —i - - § (B 0as1ax)
fa?) fa?) ™ (7] (7] ©
@
MYHULUITAJIBHOE
BIOPKETHOE YUYPEXJIEHWE
KVJIbTYPbI
L | "UHOOPMALIMOHHO- o I L R e B 20
METOJYECKWU HFHTP"
TOPXKOKCKOI'O PAMOHA
MYHULUITIAJIBHOE
BIOJKETHOE YUYPEX/IEHUE
2. KVYJBTVYPBI "TOPXKOKCKAA - - + - - 20 20
HHEHTPAJIN3OBAHHAA
BUBJIMOTEYHAS CUCTEMA"
34
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IIpoexT «He3aBucuMasi olleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHM3alMsIMH COLMAIBHOI chepbl»

IMoka3zarenpy 3.2 OOecreyeHne B OpraHU3aldd  yCJIOBUH JTOCTYITHOCTH,
MO3BOJISIONIMX HHBAJIMAM MTOJIy4YaTh YCIYTH HapaBHE C IPYTMMHU IIPE/ICTABIICH OAHUM
UHIMKATOPOM:

Nuauxarop 3.2.1 Hanuuue B oOpraHu3alnuy  YCJIOBHHA JIOCTYIHOCTH,
MO3BOJISIONIMX HWHBAJIUAAM TOJIy4aTh YCIYyT'M HapaBHE C APYTUMHU MpEICTaBJICH
mecToio mo3unusavu ounenuBanusi (I[Ipwioxenne M). Ouenka wHamkartopa 3.2.1
npejcTaBiieHa B Tabsumie 2.9

3nauyenne Ilokasarens 3.2 (IIY““yer) oOIpenmensieTCss B COOTBETCTBUM C
EnaunbiM nopsiikom pacueta nokazarenei (IIpunoxenue b)

B pesynpTaTe mNpOBENEHHOIO aHaln3a TMOJYYEHBl CIEAYIOIME 3HA4YEHUs

IMoka3zaTenn 3.2, npeAcTaBiICHHBIC B TaOHIe 2.9

Tabauya 2.9 3uauenue noxkazamens 3.2 «Obecneyenue 6 opeanuzayuu yCio8uti
00CMYNHOCMU, NO38OAAIOWUX UHBATUOAM NOTYYAMb YCAY2U HAPABGHE C OPYUMU»

(pe3yromamul opeanuzayuu-onepamopa)

Onenka
OneHka no3uInumn HHIMKATOPa
3.2.1 3HaueHne
e HauMenoBanue opraﬂmaunn w4 D
n/n — | ™ < T} © s 3.2
o o o = o o E (B 6asnax)
(V) (V) N N N N <
™ ™ (37} (37} (37} (37} \:
MYHULUITAJIBHOE
BIO/IP)KETHOE YUYPEX/IEHUE
KVIJIBTYPHI
! "UH®OPMAIIMOHHO- S IR N 20 20
METOJII/IIIECKI/Iﬁ LHHEHTP"
TOPKOKCKOI'O PAIOHA
MYHUIUITAJIBHOE
BIO/IP)KETHOE YUYPEX/IEHUE
2. KVYJIBTYPHI "TOPXKOKCKAS - - - - - - 0 0
IIEHTPAJIN3OBAHHAA
BUBJIMOTEYHAS CUCTEMA"

Ioka3zaTeasn 3.3 «Jlomns nmogyyaresneil yciyr, y10BJIETBOPEHHbBIX JOCTYITHOCThIO

YCIIYT JJIsi MHBAJIUIOBY MPEJCTABICH OAHUM MHAUKATOPOM:
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IIpoexT «He3aBucuMasi olleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHM3alMsIMH COLMAIBHOI chepbl»

Nuaukarop 3.3.1 «YAOBIETBOPEHHOCTh JOCTYIHOCTBIO  YCIyT IS
MHBAJIMJIOB) MIPEICTABJICH OIHOM MOo3uIMeill onenuBanus. OueHka naaukaropa 3.3.1
npejcTaBiieHa B Tabnuie 2.10

3unaucHue Ioka3zartensn 3.3 (IT'°"y,) onpenensieTcs B COOTBETCTBUU ¢ EquHBIM
nopsaAKoM pacueta nokazarenei (Ilpunoxenue b)

B pesynbraTe nNpoBEeNEHHOrO aHadu3a IMOJYYEHbl CIEAYIONIUME 3HAYCHUS

IMoka3arens 3.3, npeacrapieHHbIe B TabuIe 2.10

Tabauya 2.10 3nauenue noxkazamens 3.3 «/[ons nonyuamenetl yciuye,
Y008IeMBOPEHHBIX OOCHYNHOCMbIO YCLy2 OJisl UHBAIUO08Y

(pe3yibmamuol pecnoHOeHMOB)

Onenka 3HaueHHne
KoaudecTBo
Ne KoanuecTBo MHAUKATOpa | MOKa3aTeJs
HaunMeHoBaHWe OpraHu3anum YIOBJIETBOPEHHBIX
n/n PECIOH/IEHTOB CCIOMICHTOR 3.3.1 3.3
P (B 0as1aX) (B 6as1aX)
MYHUWIUITAJIBHOE
BIOJPKETHOE YUYPEXX/IEHUE
KVYJIBTYPbBI
1. "UHOOPMALIMOHHO- 653 405 62,02 62,02
METOANYECKHWU HEHTP"
TOPYKOKCKOI'O PAIOHA
MYHUIUITAJIBHOE
BIOPKETHOE YUYPEXJIEHWE
2. | KYJIBTVYPBI "TOPXKOKCKAM 601 390 64,89 64,89
IHHEHTPAJIN3OBAHHA A
BUBJIMOTEYHAS CUCTEMA"

© DieKkTpoHHBIIT pecypcHbIii neHTp, 2020



IMpoexT «He3aBucuMasi olleHKa Ka4ecTBA YCJIOBHII OKa3aHUSI YCJIYT OPraHU3alUsIMU COIMATbHOM cdepbD»

2.3.1. PeiiTHHI oOpraHM3anMii 1O KPUTEPHUI0 OLEHKH KadyecTBa

«JlocTymHOCTD YCJIyT 11l HHBAJIH/I0BY

Peiitunr mo TtperbemMy KpUTEPHUIO «JlOCTYITHOCTH yCIyr Il WHBAJINAJIOBY»
HE3aBUCUMOM OLICHKM Ka4yeCcTBa yCIOBUMN EATEIBHOCTH OpraHu3anuii Top:KOKCKOro

paiiona TBepckoii o0s1acTu npeacrasieH B Pucynke 3.

MYHUUMNAIbHOE BIOAMKETHOE YYPEXAEHME ‘
KY/NIbTYPbI "MHOOPMALMOHHO-
METOANYECKUI LIEHTP" TOPKOKCKOIO
PAMOHA

MYHULMNANBHOE BIOAMETHOE YYPEKAEHWE
KY/IbTYPbI "TOPOKCKAS
LIEHTPA/IM3OBAHHAS BUBIVOTEYHAS
CUCTEMA" ‘

25,47

0 20 40 60 80 100

PucyHok 3 — PelTuHT opraauzanuil no KpuTepuro «/{oCcTynmHOCTh yCiryr s

WHBAJIMIOBY

ITo TpeTheMy KpuUTEpHIO «J{OCTYIMHOCTD YCIYT I MHBATUAOB» MaKCUMAaJTbHBIN
pesynprar 32,61 OGamna wHabpano MYHUIUITIAJIBHOE  BHOJDKETHOE
YUYPEXJIEHUE KVJIbTYPBI "UHO®OPMAILIMOHHO-METOJUYECKNIA
[IEHTP" TOP’)KOKCKOI'O PAIOHA.

Ha Bropom wmecrte, HaOpaBmee 25,47 Oamna, MYHUIUITIAJIBHOE
BIODKETHOE YUYPEXJIEHUE KVJIbTYPhBI "TOP)KOKCKAA
HHEHTPAJIN3OBAHHAA BUBJIMOTEUYHASA CUCTEMA".
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IIpoexT «He3aBucuMasi olleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHM3alMsIMH COLMAIBHOI chepbl»

2.3.2. BbIBOAbl M pPeKOMEHJAUMHU MO0 OlleHKe JOCTYNHOCTH YCJIYr AJs

HHBAJINA0B

Co3gate  ycioBHUs I YBEAMYEHUS  JOJWM  TOJy4yaTelaed  YCIyT,
YJOBJICTBOPEHHBIX JOCTYIMHOCTBIO Yyciyr s uHBamuaoB g0 100% mo BceMm

OpraHU3aIMsIM, KOTOPBIE OCYLIECTBIIAIOT JEATEIBHOCTh B Chepe KyIbTYpHI.
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IIpoexT «He3aBucuMasi olleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHM3alMsIMH COLMAIBHOI chepbl»

2.4. Pe3yabTarhl pac4eTroB noxKasareJieu 1no KPUTEPHIO
«/100posKenaTeIbHOCTD, BEKIUBOCTH PA0OTHUKOB OPTraHU3ALMID)

Kputepuii 4 onenku xkadectBa «/lo0poxkesaTelbHOCTh, BEKJIMBOCTH
Pa0OTHUKOB OPraHU3aIUN» MIPEACTABIICH TPeMsl MOKA3aTe ISIMMU.

Iokazatenr 4.1 «Jlons mnonydarenedt  yciayr,  yJOBJIETBOPEHHBIX
T00pOKeNaTEeTHLHOCTHIO, BEKIMBOCTHIO pAOOTHUKOB OpTraHU3AINH, 00CCTICUNBAIOIITIX
NEePBUYHBINA KOHTAKT U UHPOPMUPOBAHHUE MOJTyYaTeIs YCIYTH IIPU HEMTOCPEICTBEHHOM
oOpaIleH’H B OPraHU3alMI0» MPEACTaBICH OAHUM MHIUKATOPOM:

Nuaukarop 411 «Y IOBIIETBOPEHHOCTH J0OpOKETATETHLHOCTHIO,
BEXKJIMBOCTHIO PAaOOTHUKOB OpraHU3aIliK, 0OECIICYUBAIOIINX MMEPBUYHBIN KOHTAKT U
MH(QOpMHUPOBAHUEM TOJy4yaTesl YCIYrd MpPU HEMOCPEICTBEHHOM OOpallleHUH B
OpTaHM3alMIO» MPEICTABICH OAHOM Mo3uuuei oueHuBaHus. OLEHKAa WHIAUKATOPA
4.1.1 mpeacraBnena B Tabsmre 2.11

3nauenue Ilokazarenss 4.1 (IT"P™*°"y,) ompenensieTcss B COOTBETCTBUHU C
EnuneiM opsigkoM pacdeta nokazareneit (Ilpunoxenue b)

B pesynbrate nNpoBENEHHOTO aHaidu3a MOJYYEHbl CIEAYIONIUE 3HAYCHHS

IHoka3arensn 4.1, npencraieHubie B Tadauie 2.11
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IIpoexT «He3aBucuMasi olleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHM3alMsIMH COLMAIBHOI chepbl»

Tabauya 2.11 3nauenue nokazamens 4.1 «/[ons nonyuamenetl yciuye,
YO0BAEMBOPEHHBIX 00OPOAHCENAMETLHOCTNBIO, BENHCTUBOCHILIO PAOOMHUKOS
opeanuzayuu, 00ecneyu8arowux NepeUdHsIll KOHMAaxkm u uHGopmuposarue
noxyuameis yciyeu npu HenocpeoCcmeeHHoM 00paueHUU 8 OP2aHU3aAyUIo»

(pe3yibmamuol pecnoHOeHmMOB)

Onenka 3Hauenune
KoanuecTBo
Ne KoanuecTBo HHAUKATOpPAa | NMOKa3aTeJs
HaunmeHoBaHUe OpraHu3anum YI0BJIETBOPEHHbIX
n/n PECOHIEHTOB HOHICHTOR 41.1 4.1
PECHOH (B 6as1aX) (B 0as1aX)
MYHUIIUITAJIBHOE
BIO/PKETHOE YUYPEX/IEHUE
KVYJBbTYPhBI
1. "MHOOPMAIOHHO- 653 632 96,78 96,78
METOJMMYECKWU HEHTP"
TOPXOKCKOI'O PAIOHA
MYHUIUITAJIBHOE
BIOIDKETHOE YUPEXJIEHWE
2. KYJBTVYPHI "TOPXKOKCKAA 601 587 97,67 97,67
HEHTPAJIN3OBAHHA
BUBJIMOTEYHAS CUCTEMA"

Ioka3zareny 4.2 «/loms  momywarenel  yciayr, yJIOBJIETBOPEHHBIX
T00pOKENaTETHLHOCTBIO, BEKIUBOCThIO pA0OTHUKOB OpraHU3aINK, 00eCTIeUnBAIOITIX
HETOCPEICTBEHHOE OKa3aHUE YCIyTH MPU 0OpallleHUU B OPTaHU3AINIOY MPEACTaBICH
O/THUM WHIMKATOPOM:.

Nupukatop 4.2.1 «Y IOBJIIETBOPEHHOCTh T00pOKENATENHHOCTHIO,
BEXJIMBOCTHIO PAOOTHUKOB OpraHM3aIMH, OOECHEUYMBAIOIINX HEMOCPEICTBEHHOE
OKa3aHUE YCIyTH MPHU OOpaleHUH B OpTraHU3aAIMIO» MPECTaBICH OHON MO3ULHeil
onennBanus. Onenka nuaukaropa 4.2.1 npencrasiena B Tadmuie 2.12

3naucHue Iloka3zarenss 4.2 (II°***YYW'y) ompemensieTcss B COOTBETCTBUHU C
EnunbiM opsigkoM pacdeta nokazareneit (Ilpunoxenue b)

B pesynpTate mNpOBEACHHOTO aHaau3a TOJYYECHBI CIEAYIONIUE 3HAYCHUS

IMoka3artensn 4.2, npeacraBieHHbie B Ta0auie 2.12
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IIpoexT «He3aBucuMasi olleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHM3alMsIMH COLMAIBHOI chepbl»

Tabauya 2.12 3nauenue nokazamens 4.2 «/{ons noxyuamenetl ycuye,
YO0BAEMBOPEHHBIX 00OPOAHCENAMETLHOCTNBIO, BENHCTUBOCHILIO PAOOMHUKOS
opeanuzayuu, 00ecneyu8aroux HenocpedCmeeHHoe OKa3anue yciyeu npu

obpawenuu 8 opeanuzayuioy (pe3yibmamol pecnoH0enmos)

Onenka 3Havyenue
KoanuecTtBo
Ne KoaunuecTBo HHAUKATOpAa noKa3aTeJjs
HaumeHoBaHHE OpraHu3anuu Y10BJIETBOPEHHbBIX
n/n PECIIOH/IEHTOB 421 4.2
PECTIOHICHTOB (B 6as1aX) (B 0aj1ax)
MVYHUIUITAJIBHOE
BIO/PKETHOE YUYPEX/IEHUE
KVYJIBTYPBI
1. "UHOOPMALIMOHHO- 653 616 94,33 94,33
METOJIMNYECKHU HEHTP"
TOPXKXOKCKOI'O PAMOHA
MYHUIUITAJIBHOE
BIO/PKETHOE YUYPEX/IEHUE
2. KVYJBTVYPHBI "TOPXKOKCKAA 601 587 97,67 97,67
HEHTPAJIM30BAHHAS
BUBJIMOTEYHASI CUCTEMA"

Ioka3zateny 4.3 «/loms  momywarene  yciayr, YJIOBJIETBOPEHHBIX
T0OpOKETATETLHOCTHIO, BEXKJIUBOCTBIO  paOOTHHUKOB OpraHu3aluu npu
WCIIOJIb30BAaHUU JTUCTAHIIMOHHBIX (OPM B3aMMOJCUCTBHUS» TPEACTABICH OJHUM
HHIUKATOPOM:

Nupukatop 43.1 «Y IOBJIIETBOPEHHOCTh T00pOKENATENHHOCTHIO,
BEXKJIMBOCTHIO PAaOOTHUKOB OpPraHU3aIliy MPU UCTIONH30BAHUN JUCTAHIIMOHHBIX (OpM
B3aUMOJICHUCTBUSD MPEACTABIIEH OAHOM MO3ULIM el oneHuBaHus1. OLIEHKAa MHINKATOpA
4.2.1 mpeacrasiena B Tadsmne 2.13

3naucHue I[Mokaszarens 4.3 (ITP**"“™¢'y.) onpenensieTcs B COOTBETCTBHUH C
EnunbiM opsigkoM pacdeta nokazareneit (Ilpunoxenue b)

B pesynbraTe nNpoBENEHHOTO aHaidu3a MOJYYEHbl CIEAYIONIUME 3HAYCHHS

IMoka3arensn 4.3, npencraieHHble B Tabuie 2.13
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IIpoexT «He3aBucuMasi olleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHM3alMsIMH COLMAIBHOI chepbl»

Tabauya 2.13 3nauenue nokazamens 4.3 «/[ons noxyuamenetl yciuye,

yOOSﬂel’I’ZGOpeHHblx 006p09fC€]Zam€]leOCWIbl0, 6eE2UCIUBOCMBIO pa607’l’ZHuK08

(pe3yibmamuol pecnOHOEeHmMOB)

opearusayuu npu UCnoib3oeanuu aucmaHLﬂlOHHblx ¢0p]l/l 63aUMOOEUCMBUSY

Onenka 3Hauenune
Ne KoanuecTBo O 6 0 HHAUKATOpA noka3zareJisi
/i HaumeHoBaHHe OpraHu3anuu T Y10BJIETBOPEHHbBIX 431 43
PECTIONICHTOB (B 6as1aX) (B 6as1aX)

MVYHUIUITAJIBHOE

BIO/PKETHOE YUYPEX/IEHUE

KVJIBTYPhBI
1. "MHOOPMALIOHHO- 653 617 94,49 94,49

METOI[I/I‘{ECKI/Iﬁ IIEHTP"

TOPXXOKCKOI'O PAMOHA

MYHUIUITAJIBHOE

BIO/PKETHOE YUYPEX/IEHUE
2. KVIJIBTYPBI "TOPXXOKCKAS 601 586 97,5 97,5

HEHTPAJIM3OBAHHAS

BUBJIMOTEYHAS CUCTEMA"

42
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HpOCKT «He3aBucuMasi olleHKa KayecTBa yCHOBl/lﬁ OKa3aHud yCJayr OpraHusauusiMu coHUaIbHOM C(l)epbl»

2.4.1. PeliTHHI oOpraHM3anMii 1O KPHUTEPHI0 OLEHKH KadyecTBa

«/100posKenaTeIbHOCTD, BEKIUBOCTH PA0OTHUKOB OPTraHU3ALMID)

Pelituar mo wyerBeprOoMy Kputepuio «J{oOpokenarenbHOCTh, BEXKIMBOCTD
pabOTHUKOB OpraHU3alMN» HE3aBUCUMOW OLEHKU KauecTBa YCIIOBUH JESATEIbHOCTU
opranm3anuii  Top:xokckoro paiiona TBepckoili o06gacTm  mOpeacTaBiIeH

Ha Pucynke 4.

MYHUUWMANTbHOE BIOAXKETHOE YYPEXAEHUE
KY/NIbTYPbl "TOP*OKCKAA LLEEHTPA/TM3OBAHHAA
BUB/IMOTEYHAA CUCTEMA"

MYHULMNANBHOE BIOAKETHOE YYPEKOEHUE
KY/IbTYPbI "MH®OPMALMOHHO-
METOOMYECKUI LLEEHTP" TOPXOKCKOIo
PAMOHA

0 20 40 60 80 100

PucyHnok 4 — PeliTuHT opranu3auuii no kpurepuro «/{o0poxenareabHOCTb,

BCKJIINBOCTD pa6OTHI/IKOB OopraHu3anuumn»

[To wetBepTOMyYy KpuTepHio «JloOpoKenaTeabHOCTh, BEXIUBOCTh PaOOTHUKOB
OpraHHu3alnm MaKCUMAaJIbHbBIN pe3yJbTar 97,64 Oanna Habpaso
MYHUIIUITAJIBHOE BIOPKETHOE YUYPEXJIEHUE KVJIbTYPHI
"TOPXKOKCKAS HEHTPAJIN3OBAHHA 1 BUBJIMOTEUHASI CUCTEMA".

Ha Btropom wmecte, HabpaBmee 95,34 Oama, MYHUIUITAJIBHOE
BIOIDKETHOE YUYPEXIEHUE KVJIBTYPBI "MHOOPMALIMOHHO-
METOJUYECKUN HEHTP" TOP)KOKCKOI'O PAVIOHA.
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IIpoexT «He3aBucuMasi olleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHM3alMsIMH COLMAIBHOI chepbl»

2.4.2. BbiBoAbl W PEKOMEHJAIMN MO OIleHKe 00p0KeJIATeJbHOCTH H

BEKJIMBOCTH PA0OTHUKOB OPraHU3aIUH

Co3pmatp  ycnmoBust  JUIl  yYBEIWYEHWS  JOJIM  MOJydaTelaed  ycCiyr,
YAOBIIETBOPEHHBIX JOOPOKENATEILHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3aIH
n0o 100% mo Bcem opraHu3anusIM, OCYIICCTBISIONIUM JCITEIBHOCTh B cdepe

KYJIBTYpbI
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IIpoexT «He3aBucuMasi olleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHM3alMsIMH COLMAIBHOI chepbl»

2.5. Pe3yabrarhl

pacueToB

nmokasareJjeu

«Y10BJIETBOPEHHOCTH YCJIOBUSIMHM OKA3aAHUSA YCJIYI»

mo

KPUTEPHUIO

KpuTepuii 5 o1ieHKu KauecTBa « Y /10BJI€TBOPEHHOCTh YCJIOBHSIMH OKA3aHUS

YCayr» nNpcACTaBJICH TPEMS MMOKa3aTeJIsIMU.

Ioka3zaTteasn 5.1 «Jlonst momydarenet yciyr, KOTOpble TOTOBbI PEKOMEHI0BATh

OpraHU3alHUI0 POJCTBEHHUKAM M 3HAKOMBIM (MOTJIM OBl €€ PEKOMEHI0BATh, €CIIA OBl

Obl1a BO3MOXKHOCTh BBI60pa OpFaHI/IBaHHI/I)» IIpeaACTaBJICH OAHUM HHAUKATOPOM.

Nuaukarop 5.1.1

«I'0OTOBHOCTBH

nojiydareyned  yciayr

PCKOMCHI0OBATH

opraHu3anuvio pPOJACTBCHHUKAM W 3HAKOMBIM) IIPCACTABJICH OIlHOﬁ HO3I/IIIH€I71

onennBanus. OreHka nuaukaropa 5.1.1 npencrasiena B Tabnune 2.14

3nauenue [Moka3zarens 5.1 (Ilpecon) ONpenEAETCS B COOTBETCTBUU ¢ EMUHBIM

nopsiAkoM pacueta nokaszareneit (Ilpunoxenue b)

B PE3YIBTATC IIPOBCACHHOI'O aHalIM3ada IIOJYYCHBI CICAYIOIMNC 3HAYCHUA

IHoka3arens 5.1, npencraBieHHbie B Tadauie 2.14

Tabauya 2.14 3nauenue nokazamens 5.1 «/{ons nomyuamenetl yciye, Komopbie

20noe6sl p€KOM€H()O6Clmb Op2aHu3ayuro pO()CI’}’l@eHHMKClM U 3HAKOMbIM (MOZJZM Obl ee

PeKoMeHO08amb, ecliu Obl ObLIA BO3MONCHOCMb 8bIOOPA OPAHUZAYULL) »

(pe3yibmamuol pecnOHOEeHmMOB)
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OuneHka 3HaueHne
Ne KoauuecTBo LSOTrErT e HHAUKATOpAa | MOKa3aTeJs
i HaumeHnoBaHHe OpraHu3anuu O YIOBJIETBOPEHHBIX 511 51
pecronaenTon (B 0as1aX) (B 0as1aX)

MYHUIUITAJIBHOE

BIO/IP)KETHOE YUYPEX/IEHUE

KVIJIBTYPHI
1. "MH®OPMALIOHHO- 653 620 94,95 94,95

METO}II/IIIECKI/II\/’I HHEHTP"

TOPXKOKCKOI'O PAMOHA

MYHUIUITAJIBHOE

BIO/PKETHOE YUPEXIEHUE
2. | KYJBTYPHI "TOPXXOKCKAS 601 572 95,17 95,17

IIEHTPAJIM3OBAHHAA

BUBJIMOTEYHAS CUCTEMA"
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IMoka3arenb 5.2 «/lons momywareneil yciayr, yIOBIETBOPEHHBIX YAOOCTBOM

rpaduka paboThl OpraHU3aIlMu» NPECTABICH OJHUM UHIMKATOPOM:

Nupukatop 5.2.1

«Y IOBNIETBOPEHHOCTh  yJ00CTBOM rpaduka padoTh

opraHu3anvmn» IPCACTABIICH OIlHOﬁ HO3I/IIII/ICI71 OlICHUBaAHU. OHeHKa HHIWKaTOopa

5.2.1 npencrasiena B Tabdmune 2.15

3naucHue Ilokazareass 5.2 (IT°P™Y*y,) ompenenseTrcs B COOTBETCTBHH C

EnunbiM nopsigkoM pacyeta nokazareneit (Ilpunoxenue b)

B PE3YIBbTATC IIPOBCACHHOI'O aHalIn3d IIOJYYCHBLI CICAYIOIINUC 3HAYCHHUA

IMoka3arens 5.2, npeacraBieHHble B Tabmuie 2.15

Tabnuya 2.15 3nauenue nokazamensa 5.2 «/[ons nonyuameneu ycuye,

V00871emBOPEHHbBIX YO0OCMBOM 2pauxa pabomovl OpeaHU3AYULY»

(pe3yibmamuol pecnoHOeHmMOa)

Onenka 3HaueHne
KoanuecTtBo
Ne KoaunuecTBo WHAUKATOpPAa | MOKa3aTeJs
HaumeHoBaHHe OpraHu3aluu Y/10BJIETBOPEHHBIX
n/n PEeCIOH/IEHTOB 5.2.1 5.2
PECTIONICHTOB (B 6as1aX) (B 0as1aX)
MYHUIUITAJIBHOE
BIOIDKETHOE YUPEXJIEHWE
KYJIBbTYPhBI
1. "MH®OPMALIOHHO- 653 604 92,5 92,5
METO)II/IIIECKI/II\/’I LIEHTP"
TOPXKOKCKOI'O PAMOHA
MYHUIUITAJIBHOE
BIO/IP)KETHOE YUYPEX/IEHUE
2. KVYJBTVYPHBI "TOPXKOKCKAA 601 545 90,68 90,68
HEHTPAJIM30BAHHASI
BUBJIMOTEYHAS CUCTEMA"

IMoka3zarear 5.3 «Jons

MoJy4aTesaend yCiyr, YJIOBJIETBOPEHHBIX B LEJIOM

YCJIOBUSIMHA OKa3aHU YCJIYI B OpraHu3alMu» NpeaACTaBICH OAHUM HHANKATOPOM:

Nupukarop 5.3.1 «Y10BIETBOPEHHOCTH B 11€JIOM YCIOBUSAMH OKa3aHUS YCIyT

B OpraHu3anumn» IMPCACTaBICH OIlHOﬁ 1103mme171 OIlCHUBAHMHA. OHeHKa HHAWKATOpa

5.3.1 npencrasiena B Tabdmnure 2.16

3unauenue Ilokazarens 5.3 (II°P™Y*'y,) ompenenseTcss B COOTBETCTBHU C

EaunbiM nopsiikom pacueta nokazareneit (IIpunoxenue b)

© DieKkTpoHHBIIT pecypcHbIii neHTp, 2020




IIpoexT «He3aBucuMasi olleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHM3alMsIMH COLMAIBHOI chepbl»

B pe3ynprate npoBENEHHOTO aHaANIM3a MOJIYYEHBI CIEAYIOIIUE 3HAYEHHUS

Iloka3arens 5.3, npeacrapieHHbIe B TabauIe 2.16

Tabauya 2.16 3nauenue nokazamens 5.3 « YooenemseopeHHocms 8 yeiom ycio8usimu

OKA3AHUSA YCy2 8 OpeaHu3ayuuy (pe3yibmamsl pecnoHOeHmos)

Onenka 3HaueHHne
KoanuecTBo
Ne KoanuecTBo MHAUKATOpAa | MOKa3aTeJs
HanmMeHoBaHMe OpraHu3alul YI0BJIETBOPEHHbIX
n/n PEeCIOH/IEHTOB CCIOMICHTOB 53.1 5.3
P (B 0as1ax) (B 0aJs1ax)
MYHUIIUITAJIBHOE
BIO/PKETHOE YUYPEX/IEHUE
KVIJIbTYPHI
1. "MHOOPMAIOHHO- 653 616 94,33 94,33
METOJIMYECKHU HEHTP"
TOPXXOKCKOI'O PAMOHA
MYHUIUITAJIBHOE
BIO/’KETHOE YUPEXIEHUE
2. KYJBTVYPHI "TOPXKOKCKAA 601 576 95,84 95,84
HEHTPAJIN3OBAHHA
BUBJIMOTEYHASA CUCTEMA"
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2.5.1. PeiiTHHI oOpraHM3anMii 1O KPUTEPHUI0 OLEHKH KadyecTBa

«yHOBJIETBOPEHHOCTb YCJI0BUSAMMU OKa3aHus yCaymn»

PelTuHT 10 mATOMY KPUTEPHIO «Y IOBJIETBOPEHHOCTH YCIOBUSMM OKA3aHMS
yCIyr» HE3aBUCUMOM OLEHKH KayeCTBa YCIOBUU JEATEIBHOCTH OPraHU3alUi

Top:kokckoro paiiona TBepckoii o0s1acTu npeacrasieH Ha PucyHke 5.

MYHUUMNMANNbHOE BIOAXKETHOE YY4PEXAEHNE
KYNbTYPbl "TOP*OKCKAA

LEHTPANTIN30OBAHHAA BUBJTMOTEYHAA 94,61
CUCTEMA"
MYHWUWNANBHOE BIOAMXETHOE YYPEXRAEHNE
KYNbTYPbl "MIH®OPMALMOHHO- 9415

METOANYECKUI LIEHTP" TOP¥OKCKOIO
PAMOHA

100

PucyHok 5 — PeUTHHT opraHu3aluii o KpUTEPHIO « Y TOBJIETBOPEHHOCTh

YCJIIOBUSAMHA OKa3aHUs yCIIyI»

[To maTomMy KpuTepHio «YIOBICTBOPEHHOCTHh YCIOBHUSMH OKa3aHUS YCIyT»
MaKCUMalbHbIH  pesyibTaT 94,61 Oamma wHabpano MYHUIIUITAJIBHOE
BIODKETHOE YUYPEXJIEHUE KVJIbTYPhBI "TOPXKOKCKA
[HEHTPAJIN3OBAHHAA BUBJIMOTEUYHASA CUCTEMA".

Ha Btropom wmecte, nabpasmee 94,15 Oamma, MYHULUITAJIBHOE
BIODKETHOE YUYPEXJIEHUE KVJIbTYPBI "MHO®OPMAILIMOHHO-
METOJUYECKUN HEHTP" TOP)KOKCKOI'O PAVIOHA.
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2.5.2. BbiBoAbl M PpeKOMEHJAIMM MO0 OLEHKe Y/I0BJEeTBOPEHHOCTH

YCJIOBHSIMM OKA3aHUSA YCJIYT

Cozpmare ycnoBust g yBenndeHus a0 100% qmonu yIoBIETBOPEHHOCTH

YCIOBUAMHU OCYHICCTBIICHUA ACATCIbHOCTH OpraHu3aliusaAMU C(i)GpI:I KYJIbTYPBbI
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3. 3HavyeHUe U aHAJIN3 UCCIIEAyeMbIX KpUTepHeB He3aBUCHUMOI OIl€eHKH
Ka4yecTBa YCJOBHIl OKa3aHHMSl YCJIYI OPraHM3alUAMHU, OCYLIEeCTBJISIOIIUMH
yeiayru B cepe KyJabTypbl, PACIOJIOKEHHBIMUA HAa TeppuTropun Top:KoKcKoro
paiiona TBepckoii o01acTH

Bo ncnonnenue ykazannit MunucrepcTsa KyabTypbl Poccuiickont denepanuu,
KOHKPETHBIE JaHHBbIE, COOpaHHbIE B XOJIE OINpOCa PECHOHACHTOB, HW3YUYEHUS
COOTBETCTBHE WHGOpPMAIIMKM O JACSATENIbHOCTA OpraHu3alluu, pa3MElmEHHON Ha
MH(OPMAIMOHHBIX CTEHAAaX B MOMEIICHUH OPraHU3allniu, €€ COACPKAHUIO U TIOPSIKY
(popme), yCTaHOBICHHBIM HOPMATHBHBIMH TIPABOBHIMH aKTaMH M HW3YUYCHUS
MAaTEPUAJIOB CAUTOB OPraHU3ALNN, OCYLIECTBISIIOIINUX AEITEIbHOCTh HA TEPPUTOPUN
Top:xokckoro paiiona Teepckoil 00/1aCTH, IyTEM AarperupoBaHUsl CBEICHBI B
eIMHOE 1esioe. PaccunTaHo 3Ha4€HNE UTOMOBOIO MOKA3aTeN s, PEKOMEHIOBAHHOTO JIJIsI
HE3aBHUCHUMOM OLICHKH Ka4ueCTBa yCiIyT. JlaHHbIN [T0Ka3aTeIb pACCUUTHIBACTCS, KAK YIKE
CKa3aHO, JIUI1 OLCHKU CUTYAllMM BHYTPH PETMOHA B pa3pe3e TUIIOB OpraHu3alud, a
TAaKXX€ B pa3pe3e OTAECIbHBIX YUPEKICHUN.

B Tabmuue 3.1 mnpencraBieH pEUTHHT HE3aBUCHUMOW OIICHKH KadecTBa
JEATEeIIbHOCTH OpraHu3alliid, OCYIIECTBIISIIONIUX JIEITEIIBHOCTh B cepe KYJIbTYphI Ha
tepputopun Top:xokckoro paiiona TBepckoii 001acTH.

Camplil BBICOKMH OaJll MHTErPAJIbHOTO MOKa3aTesisl HE3aBUCUMOM OIICHKU
KauecTBa ycioBuil okazanus yciyr Hadpaio MYHUILIUITAJIBHOE BIOJDKETHOE
YUPEXJIEHUE KVJIBTYPBI "TOPXOKCKAA HEHTPAJIM3OBAHHASA
BUBJIMOTEYHAA CUCTEMA" - 78,95 Oamma. Bropoe Mecto Yy
MYHULUITAJIBHOI'O  BIODKETHOI'O  YUPEXIAEHUA  KVYJIBTYPBI
"UHO®OPMAILIMOHHO-METOJJUYECKUI [IEHTP" TOP2KOKCKOI'O PATIOHA
— 77,1 6anna.

PedTHHr Mo MHTErpasbHOMY MOKA3aTENH0 HE3aBUCUMOM OLIEHKH IPUBEAECH B

tabmurie 3.1.
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Tabauya 3.1 Peiimune He3a8UCUMOU OYeHKU Kauecmea YClo8uUll OKA3aHUs YCiye

OP2AHU3AYUAMU, OCYWECMBIAIOUWUMU 0esIMENbHOCMb 6 chepe KY1bmypbl

Ne HuTerpaabHbi

HaumeHnoBaHue OpraHu3anuu PeTHHT
n/n nokKa3arejb

MYHULIMITAJIBHOE BIO/DKETHOE YUYPEXJIAEHUE
1. | KVJIbTYPBI "MH®OPMAILIMOHHO-METO JUYECKUI 77,1 2
LIEHTP" TOPKOKCKOI'O PAIOHA

MYHULIMITAJIBHOE BIO/DKETHOE YUYPEXJIEHUE
2. | KVJIbTYPBI "TOP2)KOKCKAA HEHTPAJIM3OBAHHAA 78,95 1
BUBJIMOTEYHAA CUCTEMA"

3.1. OcHoBHbIE  HEJOCTATKM B  YCJOBUSIX  OKa3aHHUSl  YCJYr
OPraHMU3alMAMM, OCYLIECTBJISIOIIMMHA [JeATEJbHOCTh B c(epe KyJbTYpHI,
pacnoJio:KeHHbIMU HA Teppuropuu Topaxokckoro paiiona Teepckoii 00J1acTH

[IpoBeneHHass He3aBHCHMAasi OILICHKAa KadecTBa YCJIOBUM OKa3aHUs YCIYT
OpraHU3alysIMH, OCYIIECTBISIOIUMH JEATENBHOCTh HA TeppuTOoprun TOpPKOKCKOro
paiiona TBepckoii o6jacT, Mokaszajga, 4TO CPEId OCHOBHBIX MIPOOJEM CIEIyeT
OTMETUTH CIIEAYIOIIHE:

1. Odopmnenune napopmaluu o JeATEIBHOCTH OPraHU3alni, pa3MEIIEHHON Ha
opumanbHeIX caitax B cetu «MHTepHET», HE B COOTBETCTBHM C TMOPSIKOM
pa3MenieHuss UHpoOpMalMM Ha OQUIMAIBHOM CalTe MOCTABIIMKA YCIYr B CETH
«MHTepHeT», cornacHo cratbe 36.2 3akona Poccuiickoit denepanuu ot 9 oKTI0ps
1992 r. Ne 3612-1, npukaza Munkynbtypsl Poccun ot 20.02.2015 Ne 277 «O6
YTBEPXKJICHUH TPEOOBaHUH K COJIEp>KaHUI0 U (hopMe MpeoCTaBIeHUS HH(OPMAITUHU O
NEeSATEIbHOCTH OpraHu3alil KyJbTypbl, pPa3MEIICHHOM Ha O(QUIMalIbHBIX CcalTax
YHOJHOMOYEHHOTO (heepabHOrO OpraHa HCIOJIHUTEIbHOW BIIACTH, OPraHOB
rocyJIlapCTBEHHOM BiacTu cyObekToB Poccuiickoit denepannu, opraHoB MECTHOTO
caMOYIIpaBJICHUSI U OpraHU3alui KyJIbTyphl B ceTH « IHTepHEeT.

2. HenocTtaro4HOCTh YCIOBUI JUJISl MPENOCTaBIeHHs yciyr i jun ¢ OB3 u
WHBAJIMJIOB.

3. HecBoeBpemenHnoe oOHOBIIEHNE HH(OPMAITIHU Ha cailTaXx OpraHU3aIHi.

© DieKkTpoHHBIIT pecypcHbIii neHTp, 2020



IIpoexT «He3aBucuMasi olleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHM3alMsIMH COLMAIBHOI chepbl»

4, OrcyrctBue  mHPOpMAaUM O  BO3MOKHOCTH  OpPOHHPOBAHHUS
YCIIyTH/TOCTYITHOCTD 3aIMCH Ha MOJIydeHHE YCIyTH (TI0 TeledOHY, C HCTIOIh30BaHHEM

cetd "MHTepHeT" HA OPUIIMATBHOM CaliTe OpraHu3alvu, MPU JUYHOM MOCEIICHUN U

np.)

3.2. BbIBOABI M peKOMEHJAUMH MO YJYYIIEHUI0 KadecTBA YCJIOBMii
OKa3aHUsl YCJYI OPraHU3alUsIMU, OCYIIEeCTBJIAIOIINMH JesITeIbHOCTh B cdepe
KyJbTYPbI

- TPOaHATU3UPOBATh IIOKA3aTEIH, XapaKTEPHU3YIONINE KPUTECPUU OICHKH
KauecTBa OKa3aHWs YCIYr OpraHu3alusMU KYJbTYpbl, U BbIPaOOTaTh MEphI MO HX
MTOBBIIIICHHIO;

- obecrneunTh Hamu4We Ha OQUIMATBHBIX CaWTaX OpPTaHW3alui KyJIbTYPHI
aKTyaJbHOTO TIaKeTa HOPMATUBHBIX JIOKYMEHTOB 0€3 HEoOXOJIMMOCTH Iepexoja
TI0JTB30BATEISI HA CTOPOHHUE CAWThI JIJIST X MPOCMOTPA,;

- UCIOJIb30BaTh CHUCTEMHBIH MOJAX0J K (opMuUpoBaHHI0 HHPOPMALUU O
CTPYKTYPHBIX  TOJpA3JCIEHUSX  OpraHu3aluid  KyJIbTypbl, YTO  YIOPOCTHUT
MIOJIB30BATEISIM YCIIYT TIOUCK CBEACHHH O IEATEIILHOCTH, PEKUME padOThI, KOHTAKTaX,
yciayrax u Apyroi HeooxoauMon uM HH(pOpMaIuu;

- 00ecreunTh y BCEX OpPraHu3alliil KyJbTyphl pabOTy AJIEKTPOHHBIX CEPBHUCOB
JUTSI TIO/TaYU DJIEKTPOHHOTO OOpaICHUS/ AKaT00bI/ TIPEIOKEHUS, a TAKIKE DJICKTPOHHBIX
CEPBHUCOB JIJIs TTOJIYYSHUSI KOHCYJIBTAIUM 110 OKA3bIBAEMbBIM yCIIyTaMm;

- oOecrieunTh Ha OUITMATIFHBIX CAlTaX y BCEX OpTraHU3aIui KyJIbTypPhI TOCTyTa
K TIOJy4eHHIO HWH(OpMAIlMu [Jii HMHBAIMIOB IO 3pEeHHIO (Bepcus cailta s
CIa00BUISAIIHNX );

- COBEpILEHCTBOBATh PabOTy CaWTOB OpraHu3alui KyJIbTYpbl, OIpPEACIINB
MEePUOIMYHOCTh OOHOBJIEHUSI W TpadUK MPEACTaBICHHUS TOCTOBEPHOM, TMOJHOW U
aKTyaJbHOW MH(POPMAIIUU O IEITeILHOCTH U YCIyTrax;

- IOBBIMIATH KOM(DOPTHOCTHU YCIOBUHN MOTYyUCHHUS yCIIyT OPTaHU3AINH JTUIIAMU C

OB3 u uHBaIMIaMH;
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- aKTUBU3UPOBATH B3aUMOJCHCTBUE C TIOTyJaTEIIMUA YCIYT U (POPMHUPOBAHUE Y
noTpeduTenel MNpUBBIYKM TOJy4YeHUs HHPOpMalMM Ha calTax W CTeHJax
OpraHu3aluii, CO3/1aBas MOJI0KUTEIbHBIM UMUK OpraHu3aluil cepbl KyIbTyphI;

Opraam3amussMm B chepe KyJIbTypbl CIEAYeT BECTH IIEJICHANPABICHHYIO H
CUCTEMHYI0 pal0OTy TI0 TMPUBJICYCHUIO AaKTUBHBIX IMOJb30BaTEICH  CaMTOB,

C0cOOCTBOBATH BOCIIMTAHUIO HH()OPMALIMOHHON KYJIbTYPHI y MOJIydaTeIei yCIIyT.
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3.3. Ilpenso:keHuss ¥ MOXKeJAHUA MO YJIYYIIEHHI0 KadyecTBa YCJIOBHM

OKa3aHMS YCJYI OPraHu3alusiMH, OCYNIeCTBJISIOIIMMH [1eATeJIbHOCTH B cdepe

KYJbTYPbI, PACHOJI0KEHHbIMU HA TeppuTopun Top:koKCKOro paimona Teepckoit

o0J1acTH

HanMeHoBaHMe OpraHu3anuu

Ipennoxkennst

MYHULIMITAJIBHOE
BIOJ/KETHOE YUYPEX/IEHUE
KYJIbTYPBI
"UHOOPMALIMOHHO-
METOINYECKUIA LIEHTP"
TOPXXOKCKOI'O PAMOHA

VYIIydiinuTh KauecTBO HHTEPHETA, POBECTU BOJY, CICTATh
CaHy3ell

VBEeIUYNUTD (I)I/IHaHCI/IpOBaHI/Ie.

HananuTe nHTEpHET, cllenaTh caHny3el, MPOBECTH BOY.

YYUYIINT UHTEPHET

[IpoBectu Boay, caenaTh caHy3el B 34aHUH , YIYUIINTh
HUHTEPHET.

CrenaTh cany3eln

Yayumenus kauectBa llHTepHeTa

O6opy1oBaTh TYaJE€THYIO KOMHATY

Her nanaycoB. A 3uMol Ha CTyIIeHbKaxX CKOJB3KO.

CACJIaTh O1OPOT' U COTOBYIO CBA3b

YCIJIOBHS yIy4IIAThCsl, €CIM OTPEMOHTUPYIOT JOPOTH.

HaBecTtu mopsiiok ¢ moporamu, MOJKITIOYATE HHTEPHET U
COTOBYIO CBSI3b, 4 B OCTAJILHOM BCE B IIOPSJIKE.

BrITh 106pOoXKenarenpHee COTPYAHUKAM.

3meck paboThI He TIOYaThIi kpadi . Hamo ,uTo0sI OBLTO
KeJlaHUE BO3POJUTDH ObLIbIC TPAIUIMH, 1 YETIOBEK Ha CBOEM
MecCTe, 3aMHTEPECOBAaHHbIN B 3TOM. Panbliie ki1y0 oObennHsII
JOJIeH, a TeTeph OH OoJIbIee BpeMs 3aKPBIT. A MOJIOIEKD
pa3bauHAETCS Ha Ha TPYIIMPOBKH 110 Pa3HBIM YTOJIKaM . ITO
MO€ MHEHHE .

XOJIOIHO ¥ 3UMOU U JIETOM.

Het nannxycoB. Ha koHiepTax My3bIKa UTPaeT OY€Hb IPOMKO.

[MutbeByto Boay He Buaena. OquH pabOTHUK OYEHb IPyOBId 1
BBICOKOMEpHBIH. OueHb II0XO0 C HUM O0LIaThCsl.

MVYHUILIUITAJIBHOE
BIOJUKETHOE YUPEXJIEHUE
KVYJIbTYPBI "TOP)KOKCKAA
HEHTPAJIM3OBAHHAA
BUBJIMOTEYHAA CUCTEMA"
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yIy4YIINTh MAaTEPHAIIbHO-TEXHUUECKYIO 0a3y

MOTIOJIHSATH OMONMOTEUHBIH (POHI COBPEMEHHOHN JIUTEPaTypor

Heo0xoaumo 00HOBJICHHE MAaTEPHATBLHO-TEXHUUYECKON 0a3bl
YUpEXIEHH, KaK TO IPUOOPETEHNE HOBBIX TEXHUUECKUX
CPEJCT KOMMYHHKAIMH (HOYTOYK, MPOEKTOD).

Heob6xoaumo 100aBuUTh TaHHYIO OpraHU3aIniio B Oobiee
KOJIMYECTBO COIUANILHBIX CETEH, BKITIOUAs HHCTOTPaM,
theticOyk u nip.

Xouetcst T0O0JbIIe KHIKHBIX HOBHHOK M Pa3HOO0pas3usl
MEPUOJIUKHU

TyaneT JOJIDKCH OBITH HA KaXJI0M OTaxeE. Taxxe HYKHbI
MaHAYChI IJId MHBAJIMAOB.

YcTaHOBKa HOBOW TEXHUKH, IEPEOOOPYI0BAaHUE TTIOMEIICHHUS,
PEMOHT, YCTaHOBKa KyJiepa C TUThEBOM BOJIOM, CKOPOCTHOM
HMHTEPHET, IIOKYIIKA 3KpaHa JUIsd IPOEKTopa

[To6ouiplIe MepeoIMIeCKUX H3IaHuI

He xBaraer CKOPOCTHOT'O MHTCPHETA U COBpCMeHHOfI TCXHHUKH,
da UMCHHO IIEPCOHAJIbHOT'O KOMIIBKOTCPA

o4
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Ne HaumeHOBaHHE OpraHu3aN UM IIpennoxenns

VY CcTaHOBHUTH MAHIYCHI VI HHBAJIH/IOB, IPEIOCTABUTh
CHELUAIBHYIO JIUTEPATypy IS JIIOJEH C OTpaHUYCHHBIMU
BO3MOXHOCTSMH

[IpoBenenne naTepreTa. U3-3a oTcyTCTBHA Tene(hOHHOH CBSI3U
OH OTCYTCTBYET.

Heo0X0IMM CKOpocTHOH MHTepHeT, 11t oKa3aHus Oolee
KayecTBEHHOH yCIyT'H; HOBasi OPITEXHUKA; 000pyJOBaHUS
caHy3Ja.

[TpoBenenne CKOPOCTHOTO HHTEPHETA

3aMeHa 1oJI0BOTO MOKPHITHS

PemoHT opranuzamuu.

Het Bo3MoxHOCTH pacnieyaraTh HHGOPMIIMIO Ha IBETHOM
IpUHTape

MaJIo Ta3er , )KypHaJoB

HET >KypHAJIOB JUISl TIOJIPOCTKOB

IUTOXOH JOCTYH B MHTEPHET , IOTIONHUTEIHHBIN KOMITBIOTED C
MHTEPHETOM

IMB - pacmupeHue mioniaaeu 1isi CoaepKaTeabHOTo
COBPEMEHHOTO 00CTy)KHBaHHsI MTOJIb30BaTENeH, MPUIICAIINX B
OMOIMOTEKY HE TOJBKO 32 JINTEPaTypoil (IPaKTHYECKH HET
HOBBIX KHUT, OTCYTCTBYET Iepuonka), Ho u 3a noiaHoit ChO,
HETPaJUIIMOHHBIMHI HOCUTESIMA MH(POPMAIMH U IPOBEICHUEM
U TIOCEILIEHHEM BBICTaBOYHO-IKCIIO3UIIMOHHBIX 1 MAaCCOBBIX
MEpPOIPHUSITHH B caMOl OHOIMOTEKe

KOCMETHYECKHII PEMOHT IIOMEIIEHHsI, yCTAHOBKAa HOBOTO
CBETOBOI'O M KOMIIBIOTEPHOTO 000pYI0BaHKe, OOecIeucHHe
OecrepeO0itHBIM CKOPOCTHBIM HHTEPHET-COCIMHEHUEM
KOHKYPCOB YTEILIOB,BUKTOPHH TI0 PYCCKOMY SI3BIKY, JKHBOTO
0OIIeHNs ¢ IeThbMHU''M3TOTOBJICHNE KOPMYIIIKA, T OCaIKa
JepeBa,noxosl Ha bparckoe 3aXopoHeHus!.

[ocTaBuTh KyInep A BOJBL.

Pa3 B 2-3 Henenu npuBO3UTh HOBBIE KHUTH.

9JIEKTPOHHOE 000pYyI0BaHHE

HAaTaJIbs BAYECIIaBOBHA (MUPHOBCKasK OMOIHOTEKA) OTIIMIHBII
OuOIIMoTEKaphb. Bce BCETAa MOJACKAKET U IIOMOXKET. JIFOOJI0
XOJMTh B HAIIy OMOIHOTEKY.

sl HE COBCEM TIOHSIa KaKHe MMEHHO YCII JIUIsl THBAJIHUIOB
JIOJDKHBI OTKa3bIBaThCs? B OMOIMOTEKY BElyT CTYIICHBKH,
naHjyca Her...

ObL10 OBI cyniep, eciin Obl B ONOIHOTEKE OBLIIO ObI MECTO TJIE
MOYHO OTIOXHYTb, BBIIIUTH KO(e, Yaid. 3T0 ObI IPHBIIEKAIO
ropasao OOJbIIIe JIFO/ICH. JUTS MHBAIUIOB YCIOBHI HET, 3TO
daxr.

JIOBPBIM IEHB! XOTEJIOCh Bbl, UTOBbI B
BUBJIMOTEKE ITPOBOIMJIOCH BOJIBIIE MACTEP
KJIACCOB 1 OBYYAIOIL1I KYPCOB. C YBAXXEHUEM,
JINAWA IETPOBHA CEAOBA.

B IIEJIOM BCE OK. HY C/eJIaiTe BBl YTOJOK B OHOINOTEKE -
KHUTH B J1ap, KaK B IDYTUX CTpaHax M 30HY OTIbIXa C Kode u
YyaeM M MeYeHbKaMy Kak B OMOJIMOTeKaX JIPYTHX CTpaHax.
Hano 651 pemoHT cenats B MUpHOBCKOI OnbuoTeke, 31aHne
B HEMIPUITIITHOM COCTOSIHMM. bubimorekaps - XOpolunii, KHUT
- JIOCTaTOYHO.
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30HBI OTAbIXa B OMOJHNOTEKE HET, I'/I€ MOYKHO OBLIO OBl
pacciiabUThCs MMOYNTAB KHUTY, TTOMHTH Yaro.

[ToctaButh KOHAMIIMOHEP. HEBO3MOKHO HaXOUTHCS B XKapy.
B Oubnnoreke MHOTO MHTEPECHBIX KHUT, HO MX HE BHJHO,
CTeIUIaKU nepenoiHeHbl. Heo0X01uMo BeIIEIHUTE Ooiee
MIPOCTOPHOE TOMEIICHNE, OCHAIIEHHOE OOIBITUMHU
CTeITaKaMH ¥ KOHAWIIMOHEPOM,a TaK K€ 30HOH! /s
MOCETUTEIIEH.

WuBanmnaM HEBO3MOXHO BOCIIOJIb30BATHCS YCIyTaMH
OnOIMOTEKH, HET TAHTyCOB, KHOIIKH BBI30Ba COTPYIHUKA.
He xBataeT MyJIbTUMUUITHON anmapaTyphl ¢ TOMOIIIBIO
KOTOPOU MOKHO 00Jie€ TOYHO ONPEICIUTH PaObOTy
OMOIMOTEKaps HAl MaTePHAIIOM U IS OoJiee IPKOTO
MPOBEJICHUS] MACCOBBIX MeponpusiTuil. Tak xe B
00CITy>KMBaHHH HE XBaTaCT MEPEHOCHBIX MOOUIIBHBIX
BBICTaBOYHBIX CTEIIaKeH, KOTOPhIe MOKHO HCITOE30BaTh MPU
MIPOBEJICHUH MAaCCOBBIX MEPONPUATHI BHE CTEH OMOIMOTEKH.
Jliis 6onee sproro ohopMIICHUST KHUKHBIX BHICTABOK
HE00XOJIUM IIBETHOM MTPUHTEP.

3aTpyaHAOCh ¢ OTBETOM Ha MyHKT 3. Ilo npuuuHe ot
COTPYIHHUKOB OMOMMoTeKkH He 3aBucsmien. [lopa paitoHHBIM
BJIACTSIM PEIIUTH BOMPOC OMEIICHUS O0MOIroTeKu. ToT
3aKyTOK, B KOTOPOM OHa pacroiaraercs - 3To cpamora. Hu
coOpatbcs, HA 00CYIUTh, HA PACIIOIIOKUTE U IOKA3aTh KHUTH.
TecHo u HeymoOHO. M coTpyIHUKaM U TTOCETUTENSIM. A
monau... Jlronu monomisl. Crapatoresa. JIEJIO cBoé nenaior.
Opranmn3oBath JOCTYIHYIO CPEAY /ISl HHBATUIOB.
[TonosHEeHWE HOBBIMH KHUTaMH.

Bbobliie HOBBIX KHUT

Y Iy4inTh Ka4eCTBO MHTEPHETA.

9TOOBI OBLT JOCTYTIEH TIOCTOSTHHO HHTEPHET BO BCEX
OMOJIMOTEKaX CUCTEMbI M JAHHOW OpraHu3alliu

HaWTH CIIOCOOBI padOThI C HHBAIUIAMH

00JIbIIIe HOBBIX KHUT

1o00JIbIIIe HOBOM JIMTEPATYPhI

YBEJIMYUTH MMOCTYIUICHUS] HOBBIX KHUT H )KYPHAJIOB

X04y OOJIbIIe )KYPHAJIOB IO BSI3aHHIO

YIIYYIIUTh paO0Ty UHTEPHETA, YBEIUUUTD TOIUCKY Ha
MIEPHOANYECKUE U3/TaHUS U TIONIOTHUTH (DOHT HOBOH
JINTEPaTYpOil.

PEMOHT.

Ecnu OvI cienany peMOHT B IOMEIIEHHN OHOIHOTEKH, OBLIO
051 kKamopTHE#H

MaJIo )KYPHAJIOB O 3I0POBbE

Bonsier nnecenbto

Hy>xeH peMoHT

[ToGospiie OBl HOBBIX KHHT

MaJio HOBBIX KHHUT, BCE TIepeunTana

S1 momana, xorjga B OM0IM0oTEKe ObIIO MHOI'O IIKOJHLHUKOB,
pabOTHUK HE yCTeBaeT BceX 00CITyKUBATh, TOITOMY
YBEJIMYBTE KOJTMUECTBO COTPYTHUKOB.

000py10BaTh MOABE3IHBIC JOPOKKH KO BXOJTY, AHIYCHI JIJIs
HMHBAJIMJIOB, BOJIA B MOMEIICHUH, XOPOIIMIA HHTEPHET
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Bosplile HOBBIX KHMT, 00JIbIlIe MOOMILHOCTH )1
COTPYAHHUKOB.

c/enaTh IOCTYIHOW A7l MHBAIUMAOB. BHyTpeHHU KoMpopT
U1 paboThl, OeCTIIaTHBINA HMHTEPHET. MaJI0 IEPHOANIECKUX
W3JaHWH, B TOM YUCIIe KpaeBeadeckux. Maso nocTynaer KHUT.
Bonbiie paboTath ¢ HaMH, YMTATENISIMU, @ HE ¢ Oymaramu
BesnumuTHBIN HHTEpHET, OOJIbIIIE HOBOW JINTEPATYPHI,
XKYPHAJIOB

HET [IOCTOSIHHOTO OBICTPOTO MHTEPHETA

Mano ropuauieckoi nH)OpMaIMOHHON TUTepaTyph

Y CTaHOBUTH IJIACTUKOBBIE OKHA B OMOINOTEKN. 3UMOI
XOJIOAHO IIPUCYTCTBOBATh IPU MEPOIIPUATHSIX.

Urto-HuOy b clienaTh C OKHAMH ,a TO OYEHb AYeT.

[To6ospIIe HOBBIX KHUT

Xotenoch OBl O0JBIIE HOBBIX TOCTYIDICHUN B (DOHIT
OMOIMOTEKN KHUT U )KYPHAIOB, YIYUIIUTh padOTy WHTEpHETA!
3uMoii B momenieHny OubanoTeku xonoaHo!!!

J1o0aBuTh OOJIBIIE TOAMMCAHHBIN U3JaHHI

He nocraBats npoBepkamu OMOIMOTEKAPS,KaK OYATO Tam
TeppopucThl padoraror! He 3aHuMaeTech HAMOTH3IMOM!
KauectBo MHTepHETa XOTENOCH OBI ITy4IIIe

Yrob B OnbIHOTEKE OBLT O0JIee TOCTYITHBIA HHTEPHET, CBSI3b
oxas

B 0OubnnoTeke MOMHKEH OBITH MHTEPHET XOPOIIEro KauyecTBa
B cene 6ubnmoreka He npunep:xkrBaeTcs rpaduka padboTs, ¢
HaceJieHHeM paboTa He IPOBOAUTCS, AJIS IeTeld MEPOTPUSATHIHA
He ObIBaeT.

Crnenatp kan. PeMoHT.

[ToGonbiiie )KypHAJIOB U Ta3er.

IToMeHATh HHTEPBED

OcraBaTbCs TAKUMH K€ BEKIMBBIMH, TPYAOTIOOUBBIMH U
JI0OPOCOBECTHRIMU.

[ToGombIle KHMKHBIX HOBUHOK

BBLIIEJISIIO Obl TOCYAapCTBO OOJIbIIIE JIeHET Ha OMOIMOTEKH
0OeHOCTh B OMOJINOTEKAX

OoJbLIe )KYPHAJIOB, HOBBIX KHHT, Oe3IMMHUTHBINA MHTEpHET
[ToGonbIie HOBBIX KHUT

YIy4uuTh UHTEPHET

OueHb MeJIEHHBIN MHTEPHET, M HE BCEria OH ecTh. Maio
MEPEOIMUECKON JINTepaTyphl. Mao ra3eT u KypHajoB AJIs
MOJIOIEKU.

Her nanaycos. TpyaHo no jecTHuIe 3a0upatbes Ha 2 3Tax.
Bosbliie KHUT HOBBIX.

XoTenoch OBl IONIPOCUTH OOHOBUTH MeOeh B OMOTHOTEKE
(manpumep bonbieBumeHckoit). OueHsb yK OHa cTapasl.
CToII0B U CTyNIbEB HE XBaTaeT. XOIUM C peOEHKOM
(uHBanMIOM) He Beerna yaooHo ctosath. [Ipumure noxanyiicra
HaIlly Ipoch0y K CBEICHHIO.

[Toxanyiicta momoraiiTe OpraHu3alu NpoaoKaTh
paboTaTh,dTO BAKHO JIIS KUTEIICH! !

1-BHenpares B pab0oTy HHHOBAILIMOHHBIE TPOTPAMMBI. 2-
IUTAHUPOBAThH PabOTY C OMOPOI Ha aHAU3 U MPOrHo3. 3- lupe
HCTOJIb30BaTh BO3MOXHOCTh COIIMAIILHOM peKIaMbl. 4-
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[MoBbImeHre KOM(QOPTHOCTH COIUATTLHO-OBITOBBIX YCIIOBHIA:
3aMEHa JAEepEBSHHBIX OKOHHBIX KOHCTPYKIMI Ha IJIACTHKOBBIE.
HET AJNEKTPOHHOTO CITUCKa KHUT UMEIOIINXCS B OMOnnoTexe,
9TO0 MOCMOTPETh ¥ M3YYHTH JOMa

CIIPOC POKIAeT MPEI0KEHNEe-3aKOH PhIHKA. HACEIEHUS HET.
CIpoca Ha yCIyrd OMOJTMOTEKH TOXKE HET. A HET JIIoJeH B
OMOJIMOTEKE M HET JKHU3HH.

KHUT TI0 IporpamMMme Majio.ctapbie. IHT. HET 71 yuTaTeseH.
Xopomuii UHTEpHET

WnTepuer uTo6 OBbLT OTIUYHBIN

3amedaTenbHbIN OnbarnoTekapb, CMupHOBa TaThsHA
JmurpueBHa

BTOPOI1 3TaX OTPAaHUMYNBAET JOCTYITHOCTH 3aBEIEHUS IS
[IEHCHOHEPOB

[IpoBecTn ckOpocTHOM MHTEpHET. PEeMOHT KpbUtbLa KiTyOa,
nma"ayc s nHBanaoB. LiBeTHOM Kcepokc, [Iporpammel B
KOMITBIOTEDP C aHTHBHPYCHBIM 00€CTIEYEHUEM H IIPOTPaMMY
JUTSL CO3JAHHS BHICO POJIMKOB

PeMOHT KpbUIbIIa, KO3BIPEK HAJ KPBUIBIIOM KITy0a, MaH yC s
uHBaMUIOB. [IBeTHOM Kcepoke. CKOPOCTHON MHTEPHET,
[IporpamMmmHoe obecniedeHue sl KOMITBIOTEpa C aHTHBHPYCOM,
MIPOrPaMMBI JUI CO3/1aHUS BUAEO POJIMKOB BCE HA PYCCKOM
SI3BIKE.

UnTaneHbIN 3211

Het wi-fi

XO0YETCS,YTO ObI OMOJIMOTEeKa ObLIa OTKpPHITA 110 23-244acoB,
KOTJIa MOJIOAEKb TYJISIET U MOTJIa OBl MOCEIATh 3aBe/ICHHE
MaJo I0PUINYECKONH MHPOPMAIINH JIJIsl TIEHCHOHEPOB
COBpEMEHHasl TUTepaTypa.XKypHaJIbl Ui MOJIOAEKHI
epuoAMNKa

HET NHTEPHETa

YCTaHOBUTH MAHYC VI IOPYYHH IS YUTATEIEeH TOYTEHHOTO
BO3pacTa.

CJIeJIaTh JOCTYIHBIM HHTEPHET

00HOBJICHHE KHIKHOTO (hOHa

MIEPECMOTPETh 4achl pabOTHl OMOIHOTEKH

MaJlo Ta3eT M KypHAJIOB CBEXKUX

Y Iy4inTh T0CTYI HHBAJIUIOB B OUOJIMOTEKY.

MOJIbE3]1 K 3AaHUI0 HE BCET/Ia YJOOHBIH, TIOUYTH HUTJIC HET
MaHAYCOB JUTsl HHBAJIKJIOB, BOABI B IOMEIICHUH Yallle BCEro
TOXKE HET

HoBrbie kHuru. Harnsguelil MaTepuan. TeJIeBU30p WIM KpaH
VIIYYIITUTH CBSI3b HHTEPHETA,YCIyTra KOTOopasi HeoO0xXommma
PemoHT kphilIn.

3aKynuTh HOBYIO MeOEIh,[IOMEHITh OKHA Ha
MJIACTHK,3aMEHUTB MO,

Bcé ycrpausaer! Cniacu6o 3a padoty!

VY Iy4qmnTh KOMIJIEKTOBAHWE HOBBIMM KHUTAaMH M PacIIUpPUTh
nepedeHb NePUOJNIECKUX H3TaHuI

Kakwue ycnoBusi, Korja TeKyT NOTOJIKH, TOPTAT U KHUTH U T.1.
X0Tenoch, 4To ObI B OMOIMOTEKY BBITUCHIBATIOCH IO OOJIBIIIE
JKYpPHAJIOB M Ta3eT
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Mowu npeIoKeHHUS ; yIydIaTh YCIOBUS TPyAa COTPYIHUKOB,
3aKyIaTh HEOOXOIUMYIO JIUTEPATYPY B JOCTATOYHOM
KOJIMYECTBE, MOOMIPATH COTPYTHUKOB 32 KAYECTBEHHYIO
JI00pOCcCOBECTHO paboTy.

MO€ MPEIJIOKEHHE YITYUIIITh HHTEPHET

XoTenock OBl IT000JIBIIIE HOBBIX KHHUI

XoTenock ObI TOOOJIBIIE HOBBIX KHUT

o0ecriedeHne cpecTBaMu MepeBIbKeH s, 13 epeBeHb y
oubmmoTekapu, 43 Km.

ITo0oJIbIlIe TEXHUYECKOM OCHAIIIEHHOCTH

Bo MHOTHX yHKTaX palfOHHBIX OUOIHOTEK OTCYTCTBYET
WHTEPHET, MPejIarao yaydlinTh. TaK KaK ObIBaeT YTO HET
KHHTH ¥ HEOTKYJIa B35ITh

I'maBHOE MOpOTH M HAPOJ NOTSHETCA K KYJIbTYype POTHOTO
Kpasl.

Kyky

Bospuie HOBBIX MOCTYIJIEHUH

ITo GoJibIIe TEYAaTHBIX W3JaHUI

YIIYYIITUTh JOCTYN B OMOIMOTEKY JUIsl MHBAJIKJIOB.
ITogxnroyeHue K UHTEPHETY

110 OOJTBINIE MTEYATHBIX U3AAHUHN Ta3eT,)KyPHAJIOB
Obecrieuenne yupexxaeHus OOIBIIAM KOINIECTBOM
ayJIHOKHHT, OCOOCHHO IS METCKOTO TOJIb30BaTelIs
HOBOM JINTEPaTyphl

MIpHOOpeTEeHNE HACTOIBHBIX UTP U IPYTHX UHTEIUIEKTYaIbHBIX
pa3BJICUCHUN TSI IETCKOTO YUTATEIS

CO3/IaHHUE B MTOMELIEHUH YUPEXKICHUS CBOEH CAaHUTapHOU
KOMHATBI

00HOBHTP (DOHNT OMOIHOTEKH

[To Oommpllie MEYaTHOM JTUTEPATYPHI:TA3ET, KYPHAIOB
KanuTanbHblil pEMOHT 3[1aHUSL.

3aMEHUThH CTEJIJIa)KH Ha HOBBIE

Bce ycrpausaer

Boree coBpeMeHHOE TEXHUYECKOE OCHOIIEHHE

XOPOIITUI HHTEPHET

3aMeHa CTeJUIaKel

Bonbie HOBBIX KHUT

110 OOJIBIIIE IEYATHBIX U3JAaHUI

Texunka

BricTaBouHBIE CTEHAB MOOHILHBIE

MOJIJICPYKAaHUE B aKTyaJIbHOM COCTOSTHUM MH(OPMAIUH
(cBenmeHuii) Ha oduIMATEHOM caiiTe B HH(QOPMAaIMOHHO-
TeJeKOMMYHHKaIMOHHOU cetn "MuTepHer"

3aBEepIIMTH PAOOTHI 10 alaNTAIMK CaiTa JIs IOJyYSHHS
rHGhOpMaIH cIaboBUISIIIIUM HHBAJIMIAM

AKTUBU3AIMS PaOOTHI IO MOBBIIICHUIO KBATA(DUKAIIAN
pabOTHHUKOB C IEIBI0 00ECIIEUEHNS COOTBETCTBHS
COBPEMEHHBIM KBAJTU(PHUKAIIMOHHBIM TPEOOBAHHUSIM.
bubnnoTeke He XBaTaeT TEXHUKH JUISl IPOBEICHUS
MEPOIPUITHH.

bubnoTtexe HEOOXOIUM IPUHTED.

CrenaTh JOCTYHIHOMU JJ11 HHBAJIUJIOB.
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BrimennTs neHTpaisHoM 0nbmmoTeke TopKOKCKOTO paioHa
INOJIHOLEHHOE nomerienre, 4ToObI OTACI
KOMIUICKTOBaHUS HAXOAWICS PSIOM ¢ HUMU. [Ipu 3ToM
CHU3STCS pacXobl Ha TOIUIMBO (TIepeaaya TOKyMEHTOB U
KHHT) W BO3PACTET MPOU3BOAUTEIHHOCTE TPYIa
(B3aMMOIIOMOIIb B 3aTPYKCHHBIC JTHH).

WHBanumaM 1 MOKHIIBIM JIFOJISIM CJIOKHO TIOJHATHCS B
OoubroTeKy. YKazarenu orcyTcTByIOT. CTEHIOB C
uHpopmanueit HeT. MIX mpocTo Herxe pazMecTuTh. Maio
MECTa B MOMEIIECHUN OUOIHOTEKH.

IIpenocraBuTh COBpEMEHHOE MOMELICHUE C JOCTYITHOM cpenon
JUTSL THBAJIMJIOB, C COBPEMEHHBIM PEMOHTOM H BBIIETISTH
JICHbTM Ha OOHOBJICHHE (DOHJIA.

Bbonpie sxypHaioB u razer!

B kax ol OMOMHOTEeKE TOIKEH OBITh XOPOIIIUH, CTA0WITBLHBIN
nHTepHEeT. Ha NaHHBIM MOMEHT 3TO HE TaK.

B mocnegame roga B OuOIMOTEKAaX COBCEM MaJIeHBKUI BHIOOD
JKYPHAJIOB ¥ Ta3€T, a XOTEJIOCh YTOORI OBII OOOJIBIITES
PeMoHT.

XoTenock ModoIbIIe BUAETh HOBBIX KHUAT B OMOIMOTEKAX
mo0O0JIbIIIE HOBBIX KHUT U JKYPHAJIOB

none3oBaThest Wi-Fi OecruratHo, B mr000e BpeMs, It
KaKIO0T0

Obecneuenne OMOTUOTEKH [IBETHBIM MTPUHTEPOM.

XOTeJI0Ch OBl YCIIYTY 1O pacnedaTke IBETHHIX (poTorpaduit
1o00JIbIIIe HOBOH JIMTEPATYPHI

Heo0xo1umMo npoBeCTH PEMOHT OKOH B YUPEKICHHH:
MIPOM3BECTH 3aMEHY CTaphIX OKOHHBIX paM Ha COBPEMEHHBIE
OJIOKH ¢ y46TOM CUCTEMAaTHIECKOTO ITPOBETPUBAHUS
MTOMEILCHUS

PEMOHT KPBIIIH, TOTOJIKOB

cOO0JIF0/ICHHE TEMIIEPATyPHOT0 PEKMMa B 3UMHUH MEPHOJT
XOpOIIIee OCBEIICHUE HYKHO

[To6oupIlie HOBBIX KHUT TIHCaTeNell coBpeMeHHoi Poccnn
Ob6ecrieueHre JOCTOMHON MaTepraNbHOM 0a3bl st paboTHI
O0ubIMoTeKH. Pacumpenue moAnucky Ha EPUOIUICCKHE
W3JIaHUS: JINTEPATYPHBIC )KYPHAJIbI, U3JaHUS JJIs1 BCEH CEMbH,
Jerckue xypHaisl. He meHee 10-T HAMMEHOBAaHUM.
Cunraro, 4T0o J0DKHA OBITH OOJIee TeCcHas CBSI3b C
YUPSKICHUSIMHU 3IPaBOOXPaHCHUS 1)1 (HOPMUPOBAHUS
3JI0pOBOr0 00pa3a JKHU3HH.

Cunraro, 4T0 He0OXOAUMO ITOTIOJTHEHHE U O0OHOBIIeHHE (HoH/Ia
OMOIMOTEKN KHUTaMU, TIEPUOIUNISCKUMHU U3TaHUIMA U
3JICKTPOHHBIMH JJOKYMEHTaMH. JTO IMOBBICUT UHTEPEC K
YTCHHIO. TIPUBIICYET HOBBIX MOJIb30BaTENel. YBEpeHa, uTo
COBMECTHBIMH yCUIUSMH MECTHOW BJIACTH, OOIECTBEHHOCTH U
OHOIMOTEKN MOXKHO C/IETIaTh MHOTO€ IS yIOBJIETBOPEHUS
“H(OPMAIIMOHHBIX U KYJIbTYPHBIX 3alIPOCOB CEJILCKOTO
HACEJICHUSL.

CIeNaTh OT/ACIbHBIN BXOJ B OMOIMOTEKY

Bce xopomo. [Ipennoxkenus ectb, HO OHH HEBBITTOJIHUMBI.
Hampumep: 060pynoBats OMOIHOTEKY MaHAYCaAMH IS
MBaJIMI0OB-KOJISICOUHMKOB.
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HHTepecHBIX O0IbIIe KHUAT

JUJ1sl THBAJIMIOB M TIOKMJIBIX JIFOJICH Ha 23TaK HE POJHATHCS
[lanmychl 11 HHBAIHIOB

Bonee koMdopTHBIE yCIyBUS 111 UHBAJIHIOB, XOTEIOCH OB
nocemars OMOIMOTEKy vallle, HO Ha BTOPOH 3Tax
TOJHUMATBCS TSKETIO

BonsieT miiecenpro, HY’)K€H PEMOHT WIIH JPYTroe MOMENICHHE
B nomernienny cbIpo,CTONT 3anax IUIECEHU

HoBrbie xuuru mist nereu

ITposecTtu Bony

c/IeaTh caHy3ell B 3IaHUH M JKaKy3H 4To0 yJo0HO OBbLIO
YUTATh KHUTH...H MHHU 06ap C KOHBSKOM

VY IIydqmmTh Ka4ecTBO HHTEPHETA

CraenaTh KOCMETHUECKHI PEMOHT.

CKOpOCTHOM MHTEPHET

CKOPOCTHOM MHTEPHET, BETHOU IPUHTED

YcunuTh OCBeIIeHne Ha JIECTHUIIE TIepe]] BXOJIOM B
Ooubnmoreky (OYeHb KpyTas JIECTHULA U TEMHO)
Perynspaoe oOHOBIICHHE KHIXKHOTO poHza

CTICIATbHOE TTOMEIICHNE ISl paboTHI ITOJIb30BaTeNeH ¢
KHUT'OW ¥ TIOJTHOLEHHBIM HH()OPMAIIMOHHO-
OoubnmorpaduuecKkuM 0OCITYKMBAHUEM U TIPOBEACHUEM
KYJIBTYpHO-MAacCOBBIX OMOIMOTEYHBIX MEPOIIPHATHI

JUTSL TIOJTHOTO YZIOBJICTBOPEHUS U YITyUIICHHS YCIIOBHUH
OKa3aHusl OMOJIMOTEYHBIX YCIIYT HYXKHO CICIHATILHOS
MOMeEIIeHHUE 111 ONOIMOTEKH, YCIOBUS pabOThl COTPYIHUKOB,
JUTS TIOJTIh30BATEIIei HOBBIE MTOCTYIUICHHS H COBPEMEHHas!
OPITEXHHUKA
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IIpoexT «He3aBucuMasi OlleHKA Ka4eCTBA YCJOBUI OKA3aHUSA YCJIYTI OPraHM3aLUsIMH COLMAIBHOI cepbl»

HPUJIOKEHHUE A. IlepedyeHb OpraHu3anmii KyJbTYPbl, B OTHOIICHUHM KOTOPBIX NPOBOAUTHCH HE3aBUCHUMAasi OLIEHKA Ka4yecTBa
ycjaoBuii oxkasanus yeayr B 2020 rogy

Ne T e e s DdOUO IOpuanyeckuii anpec | KoHTaKkTHBII Anpec 3J1eKTPOHHOM TR (O TR T G
n/n PYKOBOAUTES OpraHmM3anuu Teaedon MOYThI
1. MYHULUITAJIBHOE Cononyxux 172007, 8 (48251) kultyrtorr@mail.ru http://imc.torzhokadm.ru/
BIO/PKETHOE YUPEXIEHUE Pycnan TBepckas 00acTh, 9-69-05
KVYJIBTYPHI BukToposuu ropoJi TOpKoK,
"MH®OPMAILIMOHHO- Kanuaunckoe mocce,
METOJIMYECKUI IIEHTP" oM 29
TOPXKOKCKOI'O PAMOHA
2. MVYHUILIUITAJIBHOE denopeHKo 172007, 8 (48251) torch@mail.ru http://torzhok.tverlib.ru/
BIOJIPKETHOE YUPEXJIEHUE Mapus TBepckas 00J1acTh, 9-69-05
KVYJIbTYPBI "TOP)KOKCKA AJnexcaHpoBHa ropoa Topxok,
IHEHTPAJIM3OBAHHAAA Kanuaunckoe mocce,
BUBJIMOTEYHAS CUCTEMA" oM 29
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IIpoexT «He3aBucuMasi OlleHKA Ka4eCTBA YCJOBUI OKA3aHUSA YCJIYTI OPraHM3aLUsIMH COLMAIBHOI cepbl»

HPUWIOKEHUE b. Ceoanblii 0JaHK mNoKa3aTesieil M MHAMKATOPOB /JI OLEHKH Ka4vecTBa YCJIOBHH OCYIIEeCTBJICHHUS
AeATeJIbHOCTH OPTraHU3aAUUsIMU, OCYHIECTBJISIIOIIUMHU AeSITeJIbHOCTH B cepe KyJabTypPbl

"Uurepuet" (nanee - caiit)

HOPMAaTUBHBIMHU IIPABOBBIMH aKTaMU

YCTAQHOBJICHHBIMU TPEOOBaHUSIMH,
MepeBEICHHBIX B OaIbI)

Ne 3Ha4YHMOCTH HNuaukaTopbl mapamMeTpoB RGN L LT ER 3T
- Ioxa3atean’ ITapameTpbl, noAJIexKaIHe OLIEHKe ol P P P napaMeTpoB 3HAaYeHHUe B MeToa OIEHKH
noKasareJist noKasareJs OLEHKH
B 0aJl1ax OajL1ax
1. Kpurepnii «OTKpPBITOCTH H A0CTYIHOCTH HH(POPMAINH 00 OPraHH3AINH KYJIbTYPbD)
- orcyrcTByeT wHHpopMauus o
y Y bop 0 6amtoB
JeSITEeIbHOCTH OpraHu3aliu
CootBercTBre HH(OpMALUK O ACATSIBHOCTH 1.1.1 CootBerctBue wuHbOpMALH O
OpraHH3aIuH, pasMelLeHHOI Ha AESTENBHOCTH OpraHmsanus, | qu"’pMaH“" COOTBETCTBYCT
00IIEIOCTYHBIX HMH(OPMAIIMOHHBIX pecypcax, pasMemeHHON Ha  MH(pOpMAIHOHHBIX | |POCOBAHWAM k- HEH (nons
nepe4Hro uHGopmanuu ¥ TpeGOBaHUAM K HE, CTCHIAX B IOMEIICHUH Opranusaiuu, ee | KONMICCTBA Y PasMCILCHHBIX Hab6monenue
YCTaHOBJIEHHBIM HOPMATHBHBIMH —PABOBBIMHU comepKaHHIO M mopasky  ((opme) | MATCPUANIOB B Yo OT KOIMYCCTBA 1-100
aKkTaMH (B COOTBETCTBHU CO cTaThell 36.2 3akoHa pa3MenieHus, YCTaHOBJICHHBIM Matepuanos, pasMCILeHHC 6asuioB
Poccuiickoit CDC]:[epaLII/II/I or9 OKT$I6p$[ 1992 r. Ne HOpPMaTUBHBIMHU IIPABOBBIMHU aKTaMH KOTOPRIX ABILICTCA HCO6X0£[I/IMBIM
3612-1, npuka3 MunkynsTypsl Poccum oT B COOTBETCTBHH ¢
20.02.2015 N 277 "O6  yTBepKIECHUH YCTaHOBICHHBIMH TPEOOBAHUSAMH,
TpeGoBanmii K cojepaHMio M (opme TICPCBE/ICHHBIX B Oarlbi)
npeaocTaBieHuss MHQOPMALUH O ACATEIBHOCTH
11 OpraHu3aluii  KyJIbTypbl, pa3MEIICHHOW Ha 30% - OTCyTCTBYeT HH(pOpMALUs O 0 6amos 100 6annoB
opuIMaNTbHBIX ~ caiiTax  yNOJHOMOYSHHOTO NeSITEIbHOCTH OpraHu3aliu
(elepaabHOrO OpraHa MCIOJHUTENBHOM BIIACTH, 112 G
OpPraHOB TOCY/JapCTBEHHON BIIACTH CYyOBEKTOB i OOTBETCTBHE  WH(OPMALMK O
Poccwuiickoit denepanun, OpraHoB MeCTHOTO ASATCIBHOCTH Oprafnsanvy, - MHpOPMAIM COOTBETCTBYET
CaMOYTIpPABJICHHs] U OPraHu3alUil KyJIbTYphl B pasMeIleHHOl Ha opuuManbHOM caiite 6 .
" "- OpraHu3aIiu B urHpopManuoHHO- | TPEOOBaHMAM K HeH  (moms
cern "Hureprer”): . KOJIHYECTBA pasMelIeHHbIX Anams
- Ha WH()OPMAIMOHHBIX CTEHAAX B MOMEUICHUH ICHGKOMMyFHKaHHOHHOH _cem MaTepuanos B % OT KOIH9ECTBA caiita
- 0
OpraHm3aLHm; Wntepuer (manee caiit), ee waTepmaton paeente 1-100
- Ha oduUMaTbHOM caliTe OpraHM3alUM B cozepkaHmio  u - mopsaky  (opwme) ’ GaiuIoB
N pasMelreHus YCTaHOBIEHHbIM | KOTOPBIX SIBIISCTCS HEOOXOANMBIM
HH(POPMAIIMOHHO-TEIIEKOMMYHUKAIIMOHHOH CeTH >
B COOTBETCTBHH c

4 Tlpukas MunuctepcTBa KynbTypbl P® ot 27 ampens 2018 1. Ne 599 “O6 yTBepk/eHMH NOKa3aTeneil, XapakTepU3YIOIIMX 00IMe KPUTEPHU OLIEHKU KAueCTBa YCIOBHil OKa3aHUs yCIyT
OpraHu3alUsIMU KyJIbTYpbl”

© DJIeKTPOHHBIH pecypcHbI meHTp, 2020



IMpoexT «He3aBucuMasi olleHKa Ka4ecTBA YCJIOBHII OKa3aHUS YCJIYT OPraHU3alUsIMU CONMATbHOM cdepbD»

3HaveHue MaxkcumaabHOe
Ne 4 3HaynMocCThL HMHauxaTopsl mapaMeTpoB
Iloka3aTesn ITapameTpsl, moAJIe:KALIHE OLIEHKE napamMeTpos 3HaYeHue B MeToa oeHKH
noKa3areJist noKa3aTeJsi OLIEHKH
B 0aJl1ax OajL1ax
- OTCYTCTBYIOT JUCTAaHIMOHHBIE
1.2.1 OGecneyenne Ha OQUIUAIBHOM | crocoObl OOpaTHOM CBA3M U 0 Gannos
caiiTe ~ opraHumsaiMu  (YYPEXKACHUA) | B3aMMOJCUCTBHS C MOIYyUYATEIAMA
ObOecnieyeHue  Ha  OopHUUIHMATBHOM  caiite HaJINY U u (YHKLIMOHUPOBAHUS | yCIyr
opranuzauu  (YU4peKICHHsS)  HaIUuUsg | JCTAHIIMOHHBIX ~ crocobax — oOpaTHOM
(DYHKIMOHUPOBAHHMS JTUCTAHIMOHHBIX CIIOCO0aX CBSI3U U B3aUMOJIEHCTBYS C ONYYATENSAME | - onyy JUCTAHIMOHHBIA CIOCO6
OOpaTHOW  CBS3M M B3aUMOZEHCTBHA  C YCIYT: B3aUMOJICHCTBHS 20 bannos
HOJTyYaTeISIMH YCIIYT: - TeneoHa;
- Tene(oHa; - QNIEKTPOHHOI MOYTBL;
- QJIEKTPOHHOM TOYTBI; - DJIEKTPOHHBIX CEPBUCOB JUIA MOJAYM | - 5pa JUCTAHIMOHHBIX CIOCO6A
12 - 3JIEKTPOHHBIX CEPBUCOB ((opMa JuId MOAauM 30% 3JIEKTPOHHOTO B3aUMOJICHCTBHS 40 bannos 100 6amos Ananus
' IEKTPOHHOTO 00paILEeHNs/5KaIOObI/ TIPS TOKCHYS; caiita
00paleHNs//KaIOObl/TIPEIOKCHNS, TIOTyYCHHE - QJICKTPOHHBIX CEPBUCOB JUIS MOJIYUICHHS
KOHCYIBTAllMM 10  OKA3bIBAEMBIM  YCIIyTaM, KOHCYJIbTAIlUN o oKaspiBaeMbiM | - TP JICTAHLHMOHHBIX Crocoba 60 6a1oB
paszen "YacTo 3amaBaeMble BOIPOCH"); yeiryram; B3aUMOJICUCTBHA
- TEXHHUYECKOH BO3MOXKHOCTH  BBIPaXKEHHs - pazaena "Hacto 3a/1aBaeMble BOIIPOCH";
NOJNy4YaTesIMH ~ YCIyI MHEHHsS O KauecTBe - TEeXHUYECKOH BO3MOXKHOCTH BBIPDAXKEHHS | _ 4eThipe JCTAHIHOHHBIX 20 Sarmion
OKa3zaHMs ycilyr (HaJluuue aHKeTbl JUI OIpoca TOJTyHATEAMH YCITYT MHEHUS O KAYCCTBE | (1oc06a 3anMoeiCTBI
rpak/iaH MM THIEPCCHUIKU Ha Hee) OKa3aHMsl YCIyr (HAIM4Me AHKEThI JUIS
ompoca TpaXkJaH HIM THICPCCHUIKH Ha
- mATh ¥ OoJiee JAUCTAHIMOHHBIX
Hee) o 100 6amioB
C11oco00B B3aMMOICHCTBHS
JoIst nosryyareneit yCIIyT,
YIIOBJIIETBOPEHHBIX ~ KaueCTBOM,
MOJHOTOM ¥ JOCTYIHOCTBIO
1.3.1 YI0BIETBOPEHHOCTh OTKPHITOCTHIO,
N nHpOpMAIIMH O  JIESITEIBHOCTU
MOJHOTOH U JOCTYITHOCTBIO MH(POPMALHN .
OpraHU3alny, pa3MElIeHHON Ha 0-100
0 JEeSATEIBHOCTH OpraHu3aliy,
y HHQOPMAIIMOHHBIX ~ CTEHAAX B 6amoB
pa3MenieHHOW Ha  MH(OPMAIMOHHBIX o
o MTOMEIIEHUN OpTraHu3au (B % oT
Jlons monyudaTeneil yciyr, yHOBIETBOPEHHBIX CTEH/JIaX B IOMEIIEHUN OPTraHU3aLiN .
o o0Iero  4Yucia  OHPOIICHHBIX Ownnaitn
OTKPBITOCTBIO, TOJHOTOH ¥ JIOCTYITHOCTBIO .
noJtyyarenei yCIyT, AQHKETHPOBaHHE
uHGOPMALUK O [EATEeILHOCTH OpraHH3al|H, 0 .
13 . 40% MEPEBEICHHBIX B OAJLIBI) 100 GamioB Moy JaTene
pa3MenieHHoN Ha HHGOPMAIIMOHHBIX CTEHIAX, Ha B
caiite (B % OT OOIIero uucia OMPOLICHHBIX A0J1s noJryqaTeJIch yciyr, yeny
Ho_]‘[yqa]’*eneﬁ ycnyr) YAOBJICTBOPEHHBIX Ka4ycCTBOM, Ompoc
1.3.2 YI0BIETBOPEHHOCTh OTKPHITOCTBIO, | MOMHOTOW W JOCTYHMHOCTBIO
MOJHOTOH W JOCTYIMHOCTBIO MHpOpMALu | UHGOPMALMK O  JEATeIbHOCTH 0-100
0 JIeATeTbHOCTH OpraHu3allfy, | OpraHU3alrHi, Ha OQHIHAILHOM SaIon
pa3MelieHHoil Ha odQuIMaNbHOM caifTe | caiite oOpraHuM3alMd B CETH
opraHu3anuu B cetu «MHTepHET» «UHTepHET» (B % OT o0OmIEro
YHCIIa ONPOIICHHBIX MOTyYaTenen
YCIIYT, TIEPEBEACHHBIX B OaJLTbI)
HUTOI'O 1O KPUTEPHIO 1 100% 100 6a;s10B
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IMpoexT «He3aBucuMasi olleHKa Ka4ecTBA YCJIOBHII OKa3aHUS YCJIYT OPraHU3alUsIMU CONMATbHOM cdepbD»

3HaveHue MaxkcumaabHOe
Ne 4 3HaynMocCThL HMHauxaTopsl mapaMeTpoB
Iloka3aTesn ITapameTpsl, moAJIe:KALIHE OLIEHKE napamMeTpos 3HaYeHue B MeToa oeHKH
noKa3areJist noKa3aTeJsi OLIEHKH
B 0aJl1ax OajL1ax
2. Kpurepnii «<KoMdopTHOCTH YC/I0BHIi IPEIOCTABICHHS YCIyT»®
- OTCYTCTBYIOT  KOoM(opTHBIC
2.1.1 Hannune B OpraHu3aluyu | ycioBus, B KOTOPBIX 0 Ganmnos
ObecrieyeHre B OpraHH3aluM  KOM(OPTHBIX .
. KOM(OpPTHBIX ~ YCIOBHH, B KOTOPBIX | OCYIIECTBISCTCS JCATEIBHOCTD
YCHOBHH, B KOTOPBIX  OCYLIECTBIISICTCS
OCYLIECTBIISICTCS ACSITEIILHOCTD:
JIeATeIbHOCTB!
- HAJIMYME 30HBI OT/bIXA (OKHIaHHs);
- HAUIMHHE SOHLI OT/bIXA (OXWIAHNA); HAJM4YUe U MOHATHOCTb HAaBUIALUU
- HAJMYUE W TOHITHOCTh HABUTALMM BHYTPH HaJITIUC OZHOTO yCIOBHs 20 bannos
BHYTPH OpraHHU3alnH;
OpraHu3aluu; .
. - HAJINYKE U JOCTYTHOCTb [TUTHEBON BOJIBI;
- HAJIM4Ke U JOCTYIHOCTb IIUThEBOH BOABL;
- HaJMYME U JIOCTYITHOCTh CAHUTApHO- .
- HaJM4yue U  JOCTYNHOCTb  CaHUTAPHO- o N - HaJIM4YUE JIBYX YCJIOBUHI 40 6amoB
2.1 N 50% TUTHEHNYECKUX ITOMEILEHMIA; 100 Gamnos HaGmonenue
TUMEHUYECKUX TIOMEIICHHI; .
N - CaHMUTApPHOE COCTOSHHE IIOMELICHUH
- CaHUTapHOE  COCTOSHME  MOMEIICHUI .
. OpraHu3alHy,; .
OpraHu3alum; - HAJIMYUE TPEX YCIOBHI 60 GayutoB
- BO3MOYKHOCTH OpOHUPOBaHHUS
- BO3MOXHOCTh OpOHUPOBAHUS
YCIIyTW/JOCTYITHOCTh 3aIHUCH Ha
YCIyTH/JOCTY[IHOCTh 3allUCH  Ha  IOJIy4eHHE
noiydeHue yciayru (mo tenedoHy, ¢ .
yeyru (o TenedoHy, ¢ UCIOJIb30BAHMEM CETH - HaJIMYME YETBIPEX YCIOBUM 80 Gamos
o ucnosp3oBanneM cetu «MHTepHeT» Ha
«utepuer» Ha  O(UIHAIBLHOM caiite .
odunmanbHOM caiiTe OpraHM3aluH, MpU
OpraHu3alHH, IPH JINYHOM ITOCSIICHHHU U TIp.
JIMYHOM TOCELICHHH U TIP. .
- HAJIMYHe [SITH U OoJiee yCIoBuit 100 6amoB
JOJISL ToJTyJatesei YCIIyT,
. 2.3.1 Y H0BIETBOPEHHOCTh | yIOBIETBOPEHHBIX Ownnaitn
Joins mnomydarteneil yciyr, yIOBIETBOPEHHBIX o
N KOM(MOPTHOCTBIO YCIIOBHH, B KOTOPBIX | KOM(MOPTHOCTHIO AQHKETHPOBaHHE
KOM(OPTHOCTBIO ~ YCIIOBHH, B  KOTOPBIX o N o 0-100 .
2.3 o 50% OCYIIECTBIISICTCS JIeITeNIbHOCTE (B % 0T | mpepocraBieHus: yciayr (B % ot 100 6aytoB oJTyyaTenen
OCYIIECTBIISIETCS eSITENLHOCTD (B % OT 00111ero baioB .
. ob1ero qucia OMNpOLICHHBIX | OOIIEro  4YHCiIa  ONPOIICHHBIX yeayr/JInansiit
YHCIIa ONMPOLICHHBIX TTOJydaTeliel yCiyr) N .
noJTyyaresnei yciyr) noJyyarenei yCIIyT, orpoc
MepeBEICHHBIX B OaIbI)
HUTOI'O 11O KPUTEPHIO 2 100% 100 6ass10B

5 JlanHbIi KpuTepuil He TPUMEHMM K TEATPalbHO-3DEIUIIHBIM M KOHLEPTHBIM OpraHW3alMsM B COOTBETCTBHHM CO cTaThed 36.1

oT 9 okTs0psa 1992 1. N 3612-1

3akona Poccuiickoii ®enepauuun
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IMpoexT «He3aBucuMasi olleHKa Ka4ecTBA YCJIOBHII OKa3aHUS YCJIYT OPraHU3alUsIMU CONMATbHOM cdepbD»

3HaveHue MaxkcumaabHOe
Ne 4 3HaynMocCThL HMHauxaTopsl mapaMeTpoB
Iloka3aTesn ITapameTpsl, moAJIe:KALIHE OLIEHKE napamMeTpos 3HaYeHue B MeToa oeHKH
noKa3aTeJs noKa3aTeJs OIIEHKH
B 0aJl1ax OajL1ax
3. Kpurepuii «/{ocTYmHHOCTB YCJIYT 1JIsl HHBAJIHIOB)»
3.1.1 Hanuuue ob6opyaoBaHus | - OTCYTCTBYeT —00O0pyJI0oBaHHE
. TEPPUTOPHH, IIPWIETAIOMEH K 3JaHusAM | TCPPUTOPUH, MPHIICT aomend K
OO0opyOBaHUE TEPPUTOPHUHM, MPUIETAIOIECH K i N
3 aHII)/I};\l/I o raHmapEn Hpnmiae peﬂmﬁ c H;l{eTOM OraMsalit, W NOMCIICHMI ¢ yHeTOM | SAAHIIM OPFATsai, " 0 Ganon
IIT)CT HHOCI;I/I ISt I/]I-IHBEI,JII/I,HOB' . Y JIOCTYTITHOCTH JUIs1 MHBAJIU/I0B! TIOMEIICHHI ¢ y4€ToM
Y ) - 060py,£l0BaHI/Ie BXOJIHBIX rpymnn | AOCTYNHOCTH ISl MFHBAJIHIOB
- 000pylOBaHME BXOJHBIX TPYIMI MaHIyCaMH nanycamm (MObeMHEMH
(moapeMHbIME TUIATHOPMAMHE); mraTdopMam); - HAJIMYUE OJTHOTO YCIIOBUSI 20 6anoB
- HaJM4YUe  BBIICJIICHHBIX  CTOSIHOK  JJIA ) Hanwp; e BL,IHCHCHHLIX CTOSHOK 1S
3.15 ABTOTPAHCIOPTHBIX CPEJICTB MHBAINJIOB,; 30% - HAJIM4UE JBYX YCIOBHH 40 6amioB 100 6ayutoB Habmonenne
N aBTOTPAHCHOPTHBIX CPEJICTB HHBAIUIOB;
- HAJIMYKE a/IaITUPOBAHHBIX JIU(TOB, IOPYYHEH, . HAIUGME AIAITMDOBAHHMX THGTOR
ACIIMPEHHBIX ABEPHBIX IPOEMOB; N S| - i
p p ABep p 5 NOpyuHel,  pACHIMEHHBIX  JBEPHBIX HaJM4Ue TPEX yCIOBUHA 60 GamioB
- HaJIM4Me CMEHHBIX KPECe-KOJISICOK; HpOCMOB;
- HagM4yMe  CHEUMaJbHO  00OpYIOBaHHBIX ? .
! pyzopa - HAJIM4YUE CMEHHBIX KPECE-KOJISICOK; - HAJIMYUE YETBIPEX YCIOBHU 80 GamioB
CaHUTAPHO-TUTHEHUYECKUX  TIOMELICHUH B - HATHAFe CHENBATHEO OGODYIOBAHHHX
OpraHHU3aIx .
CaHUTAPHO-THTUCHHIECKUX NOMEICHUA B | _ o nrunre iamw yenoBuit 100 6108
OpraHU3aIIN
Obecneucnne B OpraHMsauu  yeiosuii 3.2.1 Hanuuue B OopraHu3aiyu yCIOBUH | ~ OTCYTCTBYIOT yCaoBUsA
JIOCTYIHOCTH,  HOSBOJAIOMIX ITIHBaHHHaM JIOCTYIHOCTH, TO3BOJISIONINX MHBamimam | AOCTYIHOCTH, HO3BOJIAIOIIHE 0 6108
noJly4aTh yCJlyr HapaBHE C IpyrUMu: MOy 4aTh yCITyTH HAPABHE C APYTHMH: MHBaJIWIaM IOJIydaTb YCIyTH
- nyOnmpoBaHWE Uil MHBAIMAOB 110 CIYXy H - Iy6IMpOBAHHE /TS HHBATHIOB MO CITYXY HapaBHC C IPYTHMU
3PEHUIO 3BYKOBOH U 3pUTENIbHON HH(OPMALIUH; H 3pCHWIO 3BYKOBOW M 3PHTENHHON
- JyOnupoBaHWE HAAIMMCeH, 3HAKOB W WHOM HHOPMAIIHL; 206
o o > - HaJIM4UE OJTHOTO yCIOBUS aJIJI0B
TEKCTOBOM W  rpaduyeckoir  uHPOpMAIUU - JybMpoBaHHe HAmmICeli, 3HAKOB W b y
3HaKaMH, BBINOJIHEHHBIMH PelbeHO-TOUSUHBIM MHOH  TexcToBOH 1 2 I ——— HaGimonenue/
3.2 wpudrom Bpaitns; 40% P 100 6annoB Amnanu3
BO3MOXKHOCTH MPEAOCTABICHNS MHBAIHIAM IO MHGOPMAIINH SHAKAMH, BbINOHCHHLIMH i 406 caifra
- I - HAJIMYUE JBYX YCIOBHH aJIJIOB
p—— (cnyxy " S— yCIyT penbedHo-ToueHHbIM pudTOoM bpaiins; yX Y
. - BO3MOXXHOCTH MIPEIO0CTaBICHHS
cyprornepeBourKa (Tu(IIocypaonepeBo[InKa); HHBATHAGM 10 CAYXY (CTyXYy ¥ 3peHHIO)
- HamM4yhe aJbTepHATUBHOM BepcuM caiita o
p p yciyr CYpIOIEpeBOIUMKa | - HAJIMYKE TPEX YCIOBHI 60 GamnoB
OpraHU3aLUH AJISI UHBAJIHUIOB 110 3pEHUIO; (TudnoCypIOTIEpeBOTIES);
- TOMOIb, OKa3plBaeMas  pabOTHHKaMH aTETepHATHBHOM Be]’DCI/IPI caiita
OpraHMsaIy, —OpOeINIME  HEOGxommMoe OpraHU3alyH JJIsl THBAJIH/OB 110 3peHnto; | - HAJIMIHC YEThIpeX YCIIOBHH 80 Ganos
o0yueHue (MHCTPYKTHUPOBaHHE), o

® JlanHbIil nOKa3aTeNnh He MPUMEHSETCA K OPTaHM3alUsM KyJIBTYpPhI, Pa3MENIAONMMCS B 0OBEKTaX KyJIBTYPHOTO Hacienus. B cilydae HaXoXI€HMs OPTaHM3allMd KYJIbTYphl B OOBEKTE
KyJIBTYPHOT'O HacJlequs IPUMEHSIOTCS oKa3aTely, IpeaycMoTpeHHble MyHKToM 8 IIpukaza MunkyneTypst Poccun ot 20.11.2015 Ne 2834
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IMpoexT «He3aBucuMasi olleHKa Ka4ecTBA YCJIOBHII OKa3aHUS YCJIYT OPraHU3alUsIMU CONMATbHOM cdepbD»

3HaveHue MaxkcumaabHOe
Ne 4 3HaynMocCThL HMHauxaTopsl mapaMeTpoB
Iloka3aTesn ITapameTpsl, moAJIe:KALIHE OLIEHKE napamMeTpos 3HaYeHue B MeToa oeHKH
noKa3areJist noKa3aTeJsi OLIEHKH
B 0aJl1ax OajL1ax
CONPOBOXKACHHIO MHBAJIMAOB B HOMEILICHUH - ITIOMOIIb, OKa3blBaeMas pPabOTHHKAMU
OpraHu3aluy; OpraHu3aluy, MPOLIEAIIUMU
- HAJIMYKME BO3MOXKHOCTH MPEJOCTaBICHHS YCIIYT HEo0X0UMOoe o0y4eHue
B IMCTAHIIMOHHOM PEKUME HJIH HA JIOM; MHCTPYKTUPOBAHUE o .
A 1 p slomy (HHCTPYKTHP ) - Hanu4ue ATy U 6onee ycnosuit | 100 6amios
CONPOBOXKACHHIO MHBAIIUJIOB B
MOMEIICHUH OPTraHH3alHy;
- BO3MOKHOCTb IPEJIOCTABICHHS YCIyT B
JIMCTAHIIMOHHOM PEXUME WM Ha IOMY
JoIst nosyvaresneit yCIyr,
. YAOBJIETBOPEHHBIX Omnnaiin
Jons momyuaTeneil yciyr, yIOBIETBOPEHHBIX
o JOCTYITHOCTBIO yeiyr JUISt aQHKETHPOBaHHE
JIOCTYIHOCTBIO YCIIYT U WHBaiuaoB (B % or o 3.3.1 Y10BIETBOPEHHOCTH AOCTYTTHOCTBIO o 0-100 N
. v 0
3.3 30% uHBAUI0B (B % OT 00I1ero uncia 100 Gannos ToTyJaTeneit
001IeT0 YrCiIa ONMPONICHHBIX HOJTydaTesei ycmyr YCIIYT JUISl HHBAJINJIOB . OayuIoB .
- UHBATHIOB) OIPOLIEHHBIX MOJTyYaTeael yciayr ycayr/JInunsiit
— WMHBAJIMIOB, IEPEBEICHHBIX B ompoc
OaJIB)
HUTOI'O IO KPUTEPHIO 3 100% 100 6aq10B
4. Kpwurepuii «/100poxKeaaTeJbHOCTh, BEKJINBOCTH PAGOTHMKOB OPTraHU3AINID
. JoIst ToJTy4aTenei yCIIyT,
Jons momyuaTeneil yciyr, yIOBIETBOPEHHBIX
YIOBJICTBOPEHHBIX
J0OPO’KENATENbHOCTBIO, BEXJIUBOCTBIO 4.1.1 Y 10BJI€TBOPEHHOCTD
0OPOKETATENLHOCTHIO, .
pabOTHHKOB OpraHMU3allH, O00ECICUUBAOIINX JOOPOXKENATETBHOCTBIO,  BEXKIUBOCTHIO Ownnaiin
. BEKIIMBOCTBIO PabOTHUKOB
NEepBUYHBI  KOHTaKT M  HH(OpPMUpOBaHUE pabOTHUKOB OpraHu3alHy, AQHKETHPOBaHHE
0 " OpraHu3aniu, 00eCIeYnBAIOIINX 0-100 o
4.1 MOJy4aTeNs] YCAyrH TPH HEMOCPEACTBEHHOM 40% 00eCTeunBarONINX EPBUYHBI KOHTAKT U . 100 6amnnoB Moy JaTene
TIePBUYHBII KOHTaKT u 6amioB .
obpalieHMd B OpraHu3aiuioo (Hampumep, WH(OOPMHUPOBAHUEM TOJTyYATENsl YCIYTH yeayr/JInansiit
" nHGOpMUpOBaHUE  TIOJydaTeIst
pabOTHHKH CITPABOYHOM, KacCHphl U mpoyee) (B NpPU  HEMOCPEJICTBEHHOM OOpallleHuH B o ompoc
o . yeayru (B % oT obmiero uucia
% OT 001Iero Yuciia ONPOIICHHBIX MOTydaTesiei OpTaHU3aLHIO o
cayr) OTPOIIEHHBIX HoJTyyatesei
yery YCIIyT, TIEPEeBEACHHBIX B OAJLITBI)
JOJIst nosyyareneit yCIIyT,
. YIOBJIETBOPEHHBIX
Jons mosydaTtenedl yciyr, yIOBIETBOPEHHBIX 4.2.1 VY I0BIETBOPEHHOCTH .
J0OPOKETATENBHOCTBIO, Owmnaitn
J0OpOKENaTeTbHOCTBIO, BEXJIMBOCTBIO JOOPOXKENAaTeIbHOCTBIO,  BEKIUBOCTHIO
BEXKJIMBOCTHIO pabOTHHKOB aHKETHPOBaHHE
pabOTHHKOB OpraHU3aliH, O0ECIEeUNBAIOIIIX o pabOTHUKOB OpraHu3anuy, 0-100 N
. )
4.2 40% OpraHu3anny, 00CCICUYNBAIOIINX 100 Gamnos Moy JaTene
HEIOCPECTBEHHOE ~ OKa3aHWE YCIyTH IpU 00eCreYHBaIONHX HETIOCPE/ICTBEHHOE GaoB .
S HETOCPEe/ICTBEHHOE OKa3zaHHe yeayr/JInunsit
obpamieHun B opranuzaunuio (B % oT oOrero OKa3aHHMe YCIyrH TIpd OOpalieHHuH B o
N yeayru (B % oT obmiero uumcia orpoc
YHCJIA ONPOLICHHBIX TTOJydaTeliel yCiyT) OpTaHU3aLHIO .
OTIPOIIEHHBIX HoJyyaresei
YCIIyT, IEPEBEACHHBIX B OAILIBI)
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IMpoexT «He3aBucuMasi olleHKa Ka4ecTBA YCJIOBHII OKa3aHUS YCJIYT OPraHU3alUsIMU CONMATbHOM cdepbD»

3HaveHue MaxkcumaabHOe
Ne 4 3HaynMocCThL HMHauxaTopsl mapaMeTpoB
Iloka3aTesn ITapameTpsl, moAJIe:KALIHE OLIEHKE napamMeTpos 3HaYeHue B MeToa oeHKH
noKa3areJist noKa3aTeJsi OLIEHKH
B 0aJl1ax OajL1ax
Jons momyuaTteneil yciayr, yIOBIETBOPEHHBIX
J00pO’KeNaTeabHOCTBIO, BEXJIUBOCTBIO JoIst nosyyaresneit yCIyr,
pabOTHHKOB OpPraHU3alUK MPH HCIOJIb30BAHUU YIOBJIETBOPEHHBIX
JCTAHIMOHHBIX (opM B3auMmopeicTBus (110 43.1 Y 10BIETBOPEHHOCTH | HOOPOKEIATENHHOCTHIO, Omnnaiin
TenedoHy, Mo MEKTPOHHOM MOYTe, ¢ MOMOIIBIO JIOOPOKENaTeIbHOCTBIO,  BEXKJIUBOCTBIO | BEXKIMBOCTBHIO PabOTHUKOB 0-100 AQHKETHPOBaHHE
4.3 JNIEKTPOHHBIX CEPBUCOB (IIOIAUH INIEKTPOHHOTO 20% pabOTHUKOB OpraHu3aLu MpU | OpraHU3alMy IPH UCTIONB30BAHUU Saion 100 GasoB noJtyyarenei
oOpareHus1//Kano0/IpeUIoKEHNH, 3almucH  Ha UCIIOJIb30BaHUH JTUCTAHIMOHHBIX (DOPM | JAMCTAHIMOHHBIX bopm yeayr/JIndansiit
HOJIy4eHHEe YCIyTH, MOJyYeHUE KOHCYJbTalUuH B3aUMO/ICHCTBUS B3auMojeicTBus (B % 0T 0011ero ornpoc
[0 OKa3blBaeMbIM yciyram u 1mp.)) (B % ot YHCIIa OMPOIICHHBIX MOJTydaTeseH
o0IIero 4YMcia ONPOLICHHBIX  IOJydYaTelsiei YCIIyT, HepPEBEICHHBIX B OaILIbI)
yeaIyr)
HUTOI'O ITIO KPUTEPHIO 4 100% 100 6ass10B
5. Kpurepuii «YI0BJI€TBOPEHHOCTD YCIOBHSIMHA OKA3AHHUS yCIYD»'
JoJIst nosyvareneit yCIyT,
. KOTOpbIE TOTOBBI PEKOMEH/I0BATh
Jons momyuareneid yciyr, KOTOpPBIE TOTOBBI .
OpraHM3alH{I0 POJICTBEHHUKAM U Ounaitn
PEKOMEH/IOBATH OPraHU3aIMI0 POJACTBEHHUKAM U .
5.1.1 TotoBHOCTH mOMydYaTeded yciayr | 3HaKOoMbIM  (Moraum  Obl  ee AHKETHPOBAHUE
3HAKOMBIM (MOIIM OBl €¢ PEKOMEHIOBATh, €CIIU o 0-100 .
51 30% PEKOMEH/I0BaTh OpTraHM3alMI0 | PEKOMEH/I0BaTh, €ciIM Obl ObuIa 100 6ayutoB oJTyyaTenen
05l ObLITa BO3MOXHOCTh BEIOOPa OpraHu3aiuu) (B 6amnoB .
o o POACTBEHHUKAM U 3HAKOMBIM BO3MOKHOCTb BbIOOpa yeayr/JInansiit
% OT O0ILIEero Yucia ONpOLICHHBIX MOTyYaTenei o
cyr) opranuzauuu) (B % oOT oOuero ornpoc
yeny YHCIIa ONPOLICHHBIX MOTydaTenel
YCIIyT, TIEpEeBEACHHBIX B OaJUTBI)
JOJIst nosryyaresneit yCIIyT,
. YAOBJIETBOPEHHBIX Omnnaiin
Jlons monmyuaTeneil yciyr, yIOBIETBOPEHHBIX
o OpPraHM3alHOHHBIMU  YCIIOBHSMHU aHKETHPOBaHHE
ynobcTBoM rpaduka pabotsl opranuzanuu (B % o 5.2.1 YnOBIETBOPEHHOCTh yNOOCTBOM o 0-100 .
5.2 N 20% npenocTasieHus ycuyr (B % ot 100 6ayutoB roJTyyaTenen
oT 00WIero Yucia OMPOIICHHBIX IOJydareliei rpaduka paboThl OpraHu3anum OayutoB N
cayr) o0miero  9mcrna  OMPOIICHHBIX yenyr/JInanbrii
yeny nostyyarenei yCIyT, ompoc
TIEPEBE/ICHHBIX B OAJIIBI)
7 JlaHHBId KpWTepHil He IPUMEHMM K TeaTpalbHO-3PEIMIHBIM M KOHIEPTHBHIM OpraHM3alMsAM B COOTBETCTBHHM CO cTaTheli 36.1 3akoma Poccuiickoii ®enepamun

oT 9 okTs0psa 1992 1. N 3612-1
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IMpoexT «He3aBucuMasi olleHKa Ka4ecTBA YCJIOBHII OKa3aHUS YCJIYT OPraHU3alUsIMU CONMATbHOM cdepbD»

3HaueHue MaxkcumasibHOe
Ne 4 3HaynMocCThL HMHauxaTopsl mapaMeTpoB
IMoka3zaTenn ITapameTpbl, noJIexKaIHe OLIEHKe napaMeTpoB 3HAYeHHUE B MeTox OLleHKH
TMmoKa3areJisi nmoKasareJis OLEHKH
B 0aj1ax 0aJ1ax
JIOJISt noJTyyaTesnei YCIIyT, Omnnaiis
OJIsL TIOJTy4aTeNIel yCIyT, YIOBICTBOPCHHBIX B JIOBIICTBOPCHHBIX B IEJIOM
A Ty YCIYT, ¥, P 5.3.1 VYIOBNETBOPEHHOCTh B  LEJIOM b P AQHKETHPOBAHUE
LIEJIOM  YCIIOBHUSIMHM  OKa3aHHi  YCIyr B o YCIOBUSIMM OKa3aHUs yCIYr B 0-100 .
53 o 50% YCIIOBHSAMH OKa3aHUs yciyr B o 100 6annoB MOJTy9aTenen
opranm3auuu (B % orT oOmero uucna opranuzauuu (B % ot obiero baioB "
N OpraHU3aNH o yeayr/JIndansiit
OTIPOIICHHBIX MOJy4aTeel yCIyT) qrciia OMPOLICHHBIX MOIydaTenei onDOC
yCIyT, HepPeBEJEHHBIX B OallIbI) p
HUTOI'O 11O KPUTEPHUIO 5 100% 100 6as10B
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IIpoexT «He3aBucuMasi olleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHM3alMsIMH COLMAIBHOI chepbl»

INPUJIOXKXEHHUE B. Enunbiii MOPAIOK pacuera noxkasareJiei,
XapaKTepu3ylIuxX o00lMe KPUTEPUH OLEHKH KA4ecTBa YCJOBUHM OKA3aHUA
YCIYI OpraHm3anusiMu B cepe KyJbTYpPbl, OXpPaHbl 310POBbsi, 00pa3oBaHusl,
COUMAIBHOIO O0CAY)KMBaAaHUST M (elepajbHbIMU YUPEKIACHUSIMH MeIUKO-
COIMAJILHOI IKCIEPTH3BI®

3HaueHUs MOKa3aTesell OLEHKM KayecTBa pPACCUMTHIBAIOTCA B Oaulax M HX
MaKCHMaJbHO BO3MOXKHOE 3HaueHue cocrapisieT 100 6aos:

a) JUIsl KaKJI0T0 MOKa3aTess OLIEHKH KauecTBa;

0) 1Mo opraHu3aluy;

B) B ILEJIOM IO OTpaciyd, MYHHUIUIATBLHOMY OOpa30BaHUIO, CYOBEKTY
Poccniickon ®@enepanuu, Poccniickon Penepanun.

Pacuer noxkasaresie, XapaKTepU3ylOLIMX KPUTEPHUl OLIEHKH Ka4ecTBa
«OTKpPBITOCTH M JOCTYIIHOCTH HH(pOPMALIUH
00 OpraHu3anMu COUUAJIBHOU chepbi»:

a) 3HAYCHHE ITOKa3aresis OLEeHKH KadecTBa «CoOOTBETCTBHE WH(OpMAIUU O
JeATEIIBHOCTH OPTaHM3alliK COIMAIbHON c(ephl, pa3MelIeHHONH Ha OOIEA0CTYITHBIX
HH(POPMAITMOHHBIX Pecypcax, €€ COJIePKaHUI0 U MOPSAIKY (dhopme), YyCTaHOBICHHBIM
3aKOHOJATEJIbHBIMU M HWHBIMM HOPMATHUBHBIMHM IIPAaBOBBIMH akTaMH Poccuiickoun
®Oenepatmn» (Ilig) onpenensiercs no Gopmye:

I/ICTCHL[ T I/Iceu“dT
I, = (== —=) x 100
% iopu (B.1)

rae

Werens - 00beM HHpOpMAIUH, pa3MeIIeHHON Ha MH(OPMAIIMOHHBIX CTEHJIaX B
NIOMEIICHUY OPTaHU3aLUu;

Uear - 00BEM HHPOpMaLMM, pa3MEUIEHHOM Ha OQUIMAIbHOM caiTe
OpraHu3alliy COLMAIbHON cepbl B MHOOPMAIIMOHHO-TEIEKOMMYHHUKAILIMOHHON CETH
"Nutepuer" (nanee - opuuuanbHbId CAlT OpraHU3alNH );

Wiopw - 00bEM HHPOpMaALUH, pa3MEILICHHE KOTOPOH Ha OOLIEAOCTYIHBIX
MH(QOPMAIIMOHHBIX  PEecypcax YCTAaHOBJIEHO 3aKOHOAATENbHbIMA W  HHBIMU
HOPMaTUBHBIMU NPpaBOBbIMHU akTaMu Poccuiickon denepanny;

0) 3HaueHHE TIOKa3aTels OleHKH KauecTBa «Hamnuue Ha odunmanibHOM cailTe
OpraHu3allid COUUAIbHON cdepbl HHPOPMAIMM O JUCTAHIIMOHHBIX CIOCO0ax
0OpaTHOM CBSI3H U B3aUMOJICUCTBUS C MOTYUYaTEISIMU YCIYT U UX QYHKIIMOHUPOBAHUEH

8 Mpuxas Muntpyna Poccun ot 31.05.2018 Ne 344n «O6 yTBepxkaeHur EpuHOro mopsaka pacuera IokasaTeneil,
XapaKTepU3yIOIMUX O0IIre KPUTEPUH OIEHKHM KadeCcTBa YCIOBHH OKa3aHUS YCIyT OpTaHU3AIMAMHU B chepe KyIbTYpEHI,
OXpaHBI 30POBBS, 00pa30BaHMSA, CONMAIBHOTO O0CIYXUBAHUA U (peepanbHBIMU YIPESKICHUAMHI MEINKO-COIMATbHON
IKCIIEPTH3BD»
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IIpoexT «He3aBucuMasi olleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHM3alMsIMH COLMAIBHOI chepbl»

(ILyer) ompenensiercs o hopmyrie:

HI[I/ICT — T);LI/ICT X CILI/ICTy (B.2)

rIe:

T wer - KOJIMYECTBO OAJIJIOB 32 HAJTWYKE Ha O(PHUIIMAIBHOM CalTe OpraHHU3aIiuH
nH(OpPMAIUU O JUCTAHIIMOHHBIX CIIOCO0aX B3aUMOJCHCTBUS C IMOJIYdYaTEIAMU YCIyT
(o 30 6ayII0B 3a KaXKIbIi AUCTAaHIIMOHHBIN CIIOC00);

Cumer - KOJIMYECTBO (DYHKIIMOHHPYIONIUX JHCTAHIIMOHHBIX  CIIOCOOOB
B3aMMOJICUCTBHS C TOJIyYaTeIIIMH YCIyr, HHGQOpPMAIUs O KOTOPBIX pa3MeIllcHa Ha
o(pUIMaTEHOM CaiiTe OPTaHU3alUK COLIMATBHON ChEephl.

B) 3HauyeHUE IMOKa3aTelasl OLEHKU KadectBa «Jlonms moirydarened ycmuyr,
YAOBJIETBOPEHHBIX OTKPBITOCTHIO, TOJMHOTOW M JOCTYNHOCTbIO HH(pOpManuu o
JEATENbHOCTH OpraHu3alMy  conuanbHoil chepbry (I1°7Py,), ompemensiercss 1o
dbopmyie:

Y +V

_ ( CTEH] cauT

OTKD
I Y,

100
’ 2 x U ) x 100 g 3

rae

V crenn - YACIIO MOTyYATENEH YCIYT, YOBIETBOPEHHBIX OTKPBITOCTBIO, TIOTHOTON
U JOCTYNHOCThIO WH(OpMalMM, pa3sMenieHHOW Ha WH(OPMAIMOHHBIX CTEHIaX B
MOMEMICHUH OPTaHU3alUU COLMAIBHOMU C(ephl;

VY caiir - YUCJIO TIOJTyYaTeNIel YCIYT, YOBIETBOPEHHBIX OTKPBITOCTHIO, TOJTHOTON
U IOCTYITHOCTBIO MH(POPMALINH, Pa3MEIIEHHON Ha O(DUIIMAIBHOM CalTe OpraHu3aluu;

Yoo - 00IIIE€E YKCIIO OMPOIIECHHBIX MOTyYaTeIe yCayT.

Pacuer moka3sareJieil, XapaKTepU3yOIUIMX KPUTEPHU OLEHKH Ka4ecTBa
«KompopTHOCTH YyCI0BHH NPEAOCTABJICHHUS YCJIYT, B TOM YHCJIe BpeMs
0KMIAHMS NPEIOCTABJICHUSA YCIIYD»:

a) 3HAUYCHHUE TIOKAa3aTelsi OLEHKU KadecTBa «(OOecredeHue B OpraHU3AIHH
conuanbHOi cdepbl KoMpopTHBIX ycmoBuid npemoctaBieHUs yCIyr»  (Igowg.yen)
onpenenseTcs no hopmyiie:

HKOM@).ycn = TKOM(b X CKOM(by (B.4)
re:
Tromp - KOTMUECTBO OAJIIOB 3@ HAJIMUYKE B OpraHU3alMM KOM(POPTHBIX yCIOBUI
npenocTaBiieHus ycuyr (1mo 20 6aioB 3a Kaxa0e KoM(pOPTHOE YCIOBHE);
Cromg - KOIMYECTBO KOM(OPTHBIX YCIOBHUM NMPEAOCTABICHUS YCIIYT.

0) 3HaYeHHE TTOKa3aTells OIEHKU KauecTBa « BpeMs 0XKuaaHus Mpe10CTaBICHUS
yCIIyTH (cpeiHee BpeMsi 05KUIAHUS U CBOEBPEMEHHOCTD PEAOCTABICHUS YCIyTH»®

® TlokasaTenb MPUMEHSETCS 1JIs OLUEHKM OpraHu3aluii B cepe OXpaHbl 30POBbS, COLMAILHOTO OOCIYXKUBAHUS H
(hemepambHBIX YUPEKACHUN MEAUKO-COITUATIFHOM SKCIIEPTU3bI
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IIpoexT «He3aBucuMasi olleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHM3alMsIMH COLMAIBHOI chepbl»

B) 3HauYeHWE TOKa3aTes OIECHKH KadecTBa «Jloms momydareneir ycnuyr,
YAOBIIETBOPEHHBIX ~ KOM(MOPTHOCTHIO  TPEAOCTABICHUS YCIyr  OpraHU3aIHeH
coruanbHoit chepb» (IT®, ) onpenensercs o popmyie:

con yKOM(b
IT (byn = LI— x 100 (B.S)

00111
rje
yroub . gpcno momyudarenell  yCIyr, yAOBIETBOPEHHBIX KOM(OPTHOCTBIO
MIPEIOCTABIICHUS YCIIYT OPTaHU3aIuell COMMAIbHON Chephl,
Yoo, - OOI1IIEE YMCIIO OMPOIICHHBIX MOTy4YaTesed yCayT.

Pacuyer nmokasareJieil, XapaKTepu3yHOIIHUX KPUTEPHU OLIEHKH Ka4eCcTBa
«J1ocTymHOCTD YCJIYT VISl HHBAJTHI0B:

a) 3HAYCHME IIOKa3aTelsl OIEeHKH KadecTBa «OOOpyIOBaHHWE MOMEIICHUH
OpPTraHM3AIMH COIMAIBLHOW chephl M TMPWIETAIONIeH K HEH TEPPUTOPHUA C YICTOM
JOCTYIHOCTH J1s1 HHBANMUI0B» (I1°P",c;) onpenensercs no popmysie:

opr — Topr opr
H J0CT T J0CT X C J0CT (B 6)
rue:
TP joer - KOJMYECTBO OalioB 3a OOEcneYeHUEe YCIOBUU JOCTYNMHOCTH
opraHu3auuu Juisi tHBaIK0B (1o 20 0ayuioB 3a KaXA0€ yCIOBUE JOCTYITHOCTH);
COP" joer - KOJIMYECTBO YCIOBHUM AJOCTYIHOCTH OPTraHU3ALMU JJIsl MHBAJIUIOB.

0) 3HaueHue MokKa3aTensl OLEHKH KauecTBa «OOecreyeHue B OpraHU3aluu
coluagbHON cepbl yCIOBUN JOCTYIMHOCTH, MO3BOJSIIONIMX WHBAIHIAM MOJTydYaTh
yCIIyru HapaBHe ¢ Apyrumm» (I ;) onpenensercs no gopmyie:

ycuyr — Tycayr yCIyr
11 JocT T JocT X J0CT (B ‘ 7)

rie:

TY™ oer - KOJUYECTBO OaJZIOB 3a oOecleueHHue YCIOBUH JOCTYITHOCTH,
HO3BOJISIOIINX MHBAIMIAM II0JIy4aTh YCIyrd HapaBHe ¢ Apyrumu (mo 20 6aiioB 3a
Ka)KJI0€ YCIIOBHE JOCTYITHOCTH);

CY™T oer - KOJHMYECTBO YCJIOBUH JOCTYIHOCTH, IO3BOJISIFOINNX HHBAIHAIAM
HOJIy4aTh YCIYTH HapaBHE C IPYTHMH.

B) 3HAYEHHWE TMOKa3aTelsl OLEHKH KaudecTBa «Jlons momyuarteneil yciyr,
YIOBJIETBOPEHHBIX AOCTYMHOCTBIO YCIIYT 1751 HHBanuaoB» (I17°°"y,) onpenensercs no

bopmyie:

© DieKkTpoHHBIIT pecypcHbIii neHTp, 2020



IIpoexT «He3aBucuMasi olleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHM3alMsIMH COLMAIBHOI chepbl»

YILOCT
s =(——) x 100,
ya (q ) (B.8)
HUHB
rae
VAT - 4ypCIo  moJydaresed  yCiIyr - HWHBAJIWAOB, YIOBJIETBOPEHHBIX

AJOCTYIIHOCTBIO YCIYT IJIS1 MHBAJIUIOB,
Y, - UUCIIO OIIPOUICHHBIX nonyaneﬂeﬁ YCIyT - HHBAJIMOOB.

Pacyer moka3saresieil, XapakTepu3ylOIIUX KPUTEPHH OLIEHKU Ka4eCTBA
«/100pokeIaTeIbHOCTD, BEKJINBOCTh PA0OTHHKOB OPraHU3alMu
couMaNbHON cepb»:

a) 3HAYCHHE IIOKa3aTels OLEHKH KaudecTBa «Jlons mosydarened ycmiyr,
YAOBJIETBOPEHHBIX JOOPOKENATEIBHOCTHIO, BEXIMBOCTHIO PAOOTHUKOB OpraHU3ALNH
COLIMAJIBHOM c(ephl, 00ecreunBaIOIUX MEPBUYHBIA KOHTAKT U HHPOPMUPOBAHUE
[OJTyyaTess yCIyTH IIPU HEOCPEICTBEHHOM OOpallleHUU B OPraHU3aLI0 COLMATbHON
cepby (IT"PP*HT, ) onpenensiercs o GopmyJe:

yHepB.KOHT
HHepB.KOHT — % 1 OO
o6
rae
/P KOHT - YHCIIO 10JIy4aTesen YCIIyT, YZOBJICTBOPCHHBIX

T00pOKENaTENbHOCTHIO, BEKIUBOCThIO pA0OTHUKOB OpraHU3allK, 00eCeunBatOIIX
MEePBUYHBIA KOHTAKT U MHPOPMUPOBAHUE TOJTydaTENs YCIyTH;
Yoo - OOIIIEE YMCIIO OMPOIICHHBIX MOTyYaTeNel yCiayT;

0) 3HaueHWe TmoOKa3aTelsi OLEHKH KadecTBa «Jlonsi momydarenedt yciyr,
YAOBIIETBOPEHHBIX JOOPOKENATEITHHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3AINH
COIMAJIbHOM c(ephl, 00eCTIeUnBAIONINX HEMOCPEACTBEHHOE OKa3aHUE YCIyTH IpHU
oOpallleHu B OpraHu3aluio couuanbHO chepppy (I1PYDT ) ompenensieTcss 1Mo

dopmyie:
yOKaB.YCJ'IyF
OKas.ycjiayr —
I n = () x 100 19
o011
rae
yoxas.yenyr - YHCJI0 noJy4varesnaen YCIIyT, YAOBJICTBOPCHHBIX

T00pOKENaTETHLHOCTHIO, BEKJIMBOCTHIO pA0OTHUKOB OpraHU3AINH, 00€CTICUNBAIOIITIX
HETIOCPEICTBEHHOE OKa3aHHUE YCIyTH;
Yoo, - OOIIIEE YMCIIO OMPOIICHHBIX MOTyYaTesel yCiayr;
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IIpoexT «He3aBucuMasi olleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHM3alMsIMH COLMAIBHOI chepbl»

B) 3HAUYEHWE TMOKa3aTes OIEHKH KadecTBa «Jloms momydarenmeir ycmyr,
YAOBIIETBOPEHHBIX JOOPOKEIATETHHOCTHIO, BEKITMBOCTHIO PAOOTHUKOB OpTraHU3AINH
COLMAJIbHON CQepbl MPHU KCIIOJIb30BAHUN JUCTAHIMOHHBIX (HOPM B3aUMOACHCTBUSDY
(IIPeraner ) onpenensieTcs no GopMmyJie:

oL yBe)KJI.,HI/ICT
I = (q—) x 100
obm (B.11)
rae
y BerLAmet - YHUCIIO0 IOJTy4YaTesen YCIYT, YAOBJIETBOPEHHBIX
NO0OpOXKENATENbHOCThIO,  BEXJIHMBOCTBIO ~ PAaOOTHUKOB  OpraHM3aluud  OpH

WCITOJIb30BAHUH JUCTAHIIMOHHBIX ()OPM B3aUMOICHCTBHUS;
Yoo - OOIIIEE YMCIIO OMPOIICHHBIX MOTyYaTesen yCyr.

Pacuer noka3zareJieil, XapaKTepu3yOIIMX KPUTEPUHA OLEHKU Ka4yecTBa
«YI0BJIETBOPEHHOCTH YCJIOBUAMHU OKA3AHUA YCIYD»:

a) 3HaUEHHUE MOKa3aTesl OIICHKH KadecTBa «JloJis momyyaresnei yciIyr, KOTopble
TOTOBBl PEKOMEHJOBAaTh OPraHU3AIMI0 COMHAIBHON cdepbl POJCTBEHHUKAM M
3HAKOMBIM (MOTJIM OBl €€ PEKOMEH/I0BaTh, €CIM OBl ObLIa BO3MOXKHOCTH BBIOOpa
opranusanuy conuanbHou ceprl)» (Ilpewon) OMpenensercs no popmyiie:

Y
_ pekoM
peKoM _( q ) X 100 (B12)
o017
rac
VYoexom = YHCIO IIOJy4YaTeJIEW yCIyr, KOTOpbIE TI'OTOBBI PEKOMEHII0BATHh

OpraHU3aIlii0 POACTBEHHUKAM U 3HAKOMBIM (MOTJIM ObI €€ PEKOMEHI0BaTh, €CII OBl
Obl1a BO3MOXKHOCTH BHIOOpA OpTraHU3AIINHN );

Yoo, - OOIIIEE YMCIIO OMPOIICHHBIX MTOTyYaTesiel yCayT;

0) 3HayeHWE TIOKa3aTelsl OICHKM KadecTBa «Jloisa Tmomyuareneid yCiyr,
YAOBIICTBOPEHHBIX  OPTaHHW3AIMOHHBIMH  YCIOBHSIMH  TPEOCTABICHUS]  YCITYT»
(II°P™yety ) ompenensiercs o GpopmyJie:

yopr.ycn

Hopr.ycn — x 100
(—q ) (B.13)

ya
00111
rae
YOPLYET - qyeiio mostydaresie yCeayr, YAOBIETBOPEHHBIX OpPraHU3alMOHHBIMU
YCIIOBUSIMH NIPEAOCTABIICHUS YCIIYT;
Yoou - O0ILIEE YMCIIO OMPOIIEHHBIX MOJIYYaTEIECH YCIYT;
juis 9
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IIpoexT «He3aBucuMasi olleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHM3alMsIMH COLMAIBHOI chepbl»

B) 3HAUEHUE TIOKa3aTeslsl OLEHKH KadecTBa «Jloyis momydarenei yciyr,
YAOBIIETBOPEHHBIX B IIEJIOM YCIOBHSIMHU OKa3aHUs YCIYT B OPTaHU3AIMU COIMATBHON
cepr» (Ily,) onpenensercs no Gpopmyie:

ya

() % 100
_—= —_— X f
q06m (B.14)
rae

VYyx - 4YUCIO MOIydYaTelIeH YCIyr, YAOBIECTBOPEHHBIX B LIEIOM YCIOBHUIMHU
OKa3aHMsl YCIYT B OpraHU3alMK COIMAIbLHOU cephl;

Yoo, - OOIIIEE YMCIIO OMPOIICHHBIX MOTy4YaTeNed yCayT.

IMoka3aTes b OLIEHKH KaYeCTBa M0 OPraHU3aluu COUATbHOM cephl, B
OTHOIIIEHNH KOTOPOii MpoBe/ieHA He3aBHUCHMAs OLIEHKA Ka4ecTBa,
paccunTbiBaeTcs mo gpopmy.ie:

S, =2 K", /5 (B.15)
Trac.

Sy - MoKa3aTeNb OLICHKHU KaueCTBa N-0i OpraHu3aIuu;
K™, - cpemHeB3BelIeHHAs CyMMa [IOKAas3aTeled, XapaKTEPU3YIOIMUX mM-bIid
9
KPUTEPUM OIICHKH Ka4yeCcTBa B N-0i OpraHu3aIliy, pacCuYuThIBaeMas 1o popmysiaM:

K' =(0,3 x ', +03 xII" +04 x I ) B.16)

K% =(03 xII" . +04x " +03x O™ ) g7

K® =(03 x ™ o+ 04 < I 40,3 x I ) (8.18)

K4n — (0’4 x Hn'HepB.KOHTyﬂ + 0’4 x roxasyemyr ; + 0,2 % Hn-Bem.HHCTy}I) (B.19)

Y,
I<5n - (0’3 X aneKOM T 092 X H”'OPF‘YC“YH * 0’5 X HHYH)’ (B.20)

ocC

Mg ... I, - moka3zaTenn OLEHKM KauyecTBa, XapaKTepu3yrollue oOIue
KPUTEpUHU OLIEHKM KadyecTBa B N-OM OpraHu3alliM, pacCUUTaHHbIE MO (opMmyiam,
IIPUBEICHHBIM B IyHKTax 2-5 EnquHOro nopsaka.
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IIpoexT «He3aBucuMasi OlleHKA Ka4eCTBA YCJOBUI OKA3aHUSA YCJIYTI OPraHM3aLUsIMH COLMAIBHOI cepbl»

HNPUJIOKEHUE I'. baank aHainu3a coOTBeTCTBUS HHGOpPMAaUMU O [AeATEJbHOCTH OPraHU3AlUH, Pa3MeELICHHOW Ha
UH(OPMALMOHHBIX CTEHJAX B MOMEIICHUN OPTaHU3AIUHU, ee COJAEP:KAaHMI0O U NOPAAKY ((popme) pa3MelneHNsi, YCTAHOBJIEHHbIM
HOPMATHUBHBLIMM NPAaBOBbIMH akTamMu (mapamerp 1.1.1)

Anpec caiita/URL/
HaumenoBanue Opranusanuu
Pernon
Anpec
®.1.0. pykoBoauTeJif
KonTakTHBIi1 Te1edoH
DJIEKTPOHHAs MOYTA
JlaTa ananu3a
®.1.0. 3kcnepra
KoanvecTBo
CootBercTBHe | MakcumaiabHOe OneHka Kcnepra
Ne MATEPUAJIOB/eJUHUIY
HNupuxaTopbl 3HaYeHue B IIpumeuanue
HMHIUKATOpA uHopmManuu, CootBercTBHE/ dakTHyecKoe
aa HET Oannax
ycraHoBjieHHoe HITA | HecooTBeTCTBHE KOJIHY€eCTBO
1111 [TonHOE U cokpalieHHOE HAaUMEHOBAaHHE + ) 6,25 1
OpraHM3aliy KyJIbTYpbl
Wudopmanust o Mecte HaXOXKACHHS
1.1.1.2. OpraHM3aliy KyJIbTYphl U ee GHIHaioB (pu + - 6,25 1
HAJINY1H)
1.1.13. Cxema mpoe3ia K OpraHu3aiiy KyJIbTYPhI + - 6,25 1
1.1.14. ITouTOBBII afpec OpraHU3aIiy KyJIbTyphI + - 6,25 1
1115, Wudopmanus o 1ate co3aaHusi OpraHu3aiu + i 6,25 1
KyJIbTYpBI
1.1.1.6. Wudopmanus 06 yupenurene (yapeaurensix) + - 6,25 1
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IIpoexT «He3aBucuMasi OlleHKA Ka4eCTBA YCJOBUI OKA3aHUSA YCJIYTI OPraHM3aLUsIMH COLMAIBHOI cepbl»

C KoJnyectBo
00TBeTCTBHE | MakcHMaJIbHOE OueHka 3Kcnepra
Ne MaTepHaIoB/eIMHHIL
HNupuxaTopsl 3Ha4YeHHUe B Ipumeyanue
HHAMKATOpa uH(popManuy, CoorBercrue/ dakTHYeCKoe
na HET 0aJ1ax
ycranoBjenHoe HITA | HecooTBercrBHE KOJIM4€CTBO
1.1.1.7. Komnus ycraBa (M3MeHEeHHUs B yCTaB) + - 6,25 1
1118 CBHIETEIBCTBO O TOCYAapCTBEHHOM + ) 6,25 1
perucTpamnuu
1119, Wudopmanus o CTpYKType OpraHu3aiuu + ) 6,25 1
KYJIBTYPBI
1.1.1.10. Hudopmanms o pexxume, rpaguke paboThI + - 6,25 1
1.1.1.11. KonTtaktHbIE TeneOHBI + - 6,25 1
1.1.1.12. Anpeca 371eKTpOHHON TOYTEHI + - 6,25 1
daMuy, IMEHa, 0TYECTBA, TOJHKHOCTH
11113, PYKOBOJISIIETO COCTaBa OPraHU3AINH § + ) 6,25 1
KYJIBTYPHI, €€ CTPYKTYPHBIX ITOJIpa3/IeIeHUI
1 (uimanos (Mpy UX HATUYKH)
1.1.1.14. CBefieHHs 0 BUAX MPEIOCTABISIEMBIX YCIIYT + - 6,25 1
11.1.15. IepedeHsb OKa3bIBACMbIX [UIATHBIX YCIYT, + i 6,25 1
L[eHBI (Tapudbl) Ha yCIIyTU
Wudpopmanus o TuIaHUPyeMbIX
1.1.1.16. MEpPOTPUATHAX (AHOHCHI, aQUIIIH, aKIHH),
HOBOCTH, COOBITHS
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IIpoexT «He3aBucuMasi oOlleHKA KA4eCTBA YCJOBUI 0KA3aHMSA YCJIYT OPraHU3ALUsIMU COLMAIBHOI chepbi»

HNPUJIOKEHUE JI. biank aHaau3a cOOTBETCTBHS MH(OPMALUM O JeATEJIbHOCTH OPraHM3alud, Pa3MeleHHOM Ha
o(pUIIMATIBLHOM caiiTe OPraHu3anuu B HHGOPMAIMOHHO-TEJIEKOMMYHHUKANMOHHOHN ceTn «MHTepHeT)» (maJiee - caiit), ee
COJIEP:KAHMIO U OPAAKY (opme) pa3MellieHHsl, YCTAHOBJICHHBIM HOPMATHBHBIMHY NPAaBOBbIMM aKkTaMu (mapamerp 1.1.2)

Anpec caiita/URL/
HanmeHoBaHMe opraHu3anuu
Perunon

Anpec

®.1.0. pykoBoauTeJIf
KonTakTHblii Tes1edoH
DJIEKTPOHHASA MOYTA

JlaTa anaiau3a

®.1.0. 3kcnepra

CooTBeTcTBHE
KoanyecTBo
COAEPKAHMIO, MakcumajibHoe Onenka 3kcnepra
Ne 10 MaTepHaJIOB/eIMHHUIY
HAuankaTopbl nopsaky (gpopme) 3HAYEHHE B IMpumeuanue
MHAMKATOpPa uHpopManum,
0ajax CoorBercrBue/ dakTHYECKOE
aa HET ycraHoBJieHHoe HITA

HECOOTBETCTBUE KOJIH4Y€CTBO

1121 IlonHoe HauMeHOBaHUE N i 25 1
OpraHMU3aluH KyJIbTYPbI

CokpallieHHOe HANMEHOBaHNE

1.1.2.2. + - 2,5 1
OpraHM3aIMU KYJIBTYPBI
HNudopmarus o Mecte

1123, HaXO0XXJIE€HUs OpraHu3aluu + i 25 1

KYJIBTYPBI U €€ (prunmranon
(mpu HANTMYMM)

1 Mupukaropsl copmupoBansl Ha ocHOBe [Ipukasa MunkyieTypbl Poccuu ot 27.04.2018 N 599 "O6 yTBepk/eHMN MOKa3aTesel, XapakTepU3yONUX OOUIME KPUTEPUH OLEHKH
Ka4yecTBa YCJIOBUM OKa3aHUsl yCIyT OpraHU3alusMU KyIbTyphl”
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IIpoexT «He3aBucuMasi oOlleHKA KA4eCTBA YCJOBUI 0KA3aHMSA YCJIYT OPraHU3ALUsIMU COLMAIBHOI chepbi»

CooTBeTcTBHE
KoanyecTBoO
COJePKAHUIO, MaxkcumanbHoe OneHka 3KkcnepTa
Ne 10 MaTepUaJIOB/eJUHHUIL
HHIHKATODA HNuaukaTopbl nopsiaky (popme) 3HAYEeHUe B T T Mpumeuanue
a P 0asu1ax PMalliH, CoorBercrBue/ | PaKkTHYECKOE
aa HeT ycraHoBiaeHHoe HITA
HECOOTBETCTBUE KOJIUYEeCTBO
1.1.2.4. Cxema mpoesaa + - 2,5 1
1.1.2.5. ITouToBHIH aapec + - 2,5 1
HNudopmanus o nare
1.1.2.6. CO3JaHHs OPTaHU3AIAN + - 2,5 1
KYJIBTYPBI
CaeneHus 00 yupenuTene
1.1.2.7. A yapen + - 2,5 1
(yupenutensix)
Konus ycraBa (M3MeHeHUS B
1.1.2.8. J ( + ; 2,5 1
yCTaB)
CBHAETEIBECTBO O
1.1.2.9. rocyJapCTBEHHOM + - 2,5 1
perucrpauuu
Pewienue yupengurens o
1.1.2.10. CO3[1aHUU OpraHu3alnu + - 2,5 1
KYJIbTYPBI
Peuenue yupeaurens o
1.1.2.11. Ha3HAYEHUH PYKOBOIUTEIS + - 2,5 1
OPraHu3alyu KyJIbTypbl
Konuu noyoxeHui o
1.1.2.12. ¢bunmanax u + - 2,5 1
MPEICTABUTEIBCTBAX

1 TOCT P 7.0.8-2013 "Cucrema cranaapTos 1o MHPOPMAIUHU, OHOIMOTEYHOMY U M3/IaTENILCKOMY Jeiy. JIeNonpou3BOICTEBO U apXUBHOE Jeno. TepMuHBI U onpeaeneHns” (YTB.
npuka3oM PenepasbHOro areHTCTBa M0 TEXHUYECKOMY PEryJIMpOBaHHI0 M MeTposioruu oT 17 okrsiopst 2013 r. N 1185-cT)

79
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IIpoexT «He3aBucuMasi oOlleHKA KA4eCTBA YCJOBUI 0KA3aHMSA YCJIYT OPraHU3ALUsIMU COLMAIBHOI chepbi»

CooTBercTBHE KoamaecTso
COIepPiKaHUIO, MakcuMajbHOe Ouemca IKcHepTa
Ne 10 MaTepUaJIOB/eJUHHUIL
T HHIIKATOPDI HopsAKy (popme) 3HAUeHHE B srdopva Ipuveuanne
fasIax : CootrBercTBue/ | PaKkTHYECKOE
aa HeT ycraHoBiaeHHoe HITA
HECOOTBETCTBHE KOJIH4Y€CTBO
MNudopmanus o ctpykType
1.1.2.13, (popmat 0 CTPYKTYp + - 2,5 1
OpraHu3aluu KyJIbTypbl
1.1.2.14. | Pexum, rpaduk paboTsI + - 2,5 1
1.1.2.15. | KoHTaKkTHbIE TeaCPOHBI + - 2,5 1
1.1.2.16. | Anpeca 3MeKTPOHHOI MOYTHI + - 2,5 1
daMuIny, UIMEHa, OTYECTBA,
OJDKHOCTH PYKOBOJSILETO
11217, | PYKOBOJIL + - 2,5 1

COCTaBa OpraHu3aluu
KYJIBTYPBI

damunnu, UIMEHa, OTYECTBA,
JOJDKHOCTH PYKOBOJSAILETO
1.1.2.18. €OCTaBa CTPYKTYPHBIX + - 2,5 1
noapasaeneHuid 1 Gpuinanon
(TIpY MX HATWYHH)

11219 CBeneHus o BUIax N i 25 1
MPEJOCTABIIAEMBIX YCIYT

ITepeueHb Oka3bIBAEMBIX

1.1.2.20. N
yCIIyT Ha OecIjIaTHOW OCHOBE

IlepeueHb OKa3bIBAEMBIX
1.1.2.21. IUIaTHBIX YCIIYT, LEHBI + - 2,5 1
(Tapusr) Ha yciyrn
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ITpoexT «He3aBucuMasi OLeHKA KA4eCTBA YCJI0BHIT OKa3aHUs YCJIYT OPraHH3alUsAMH COMAILHOMH cdepb»

CooTBeTCTBHE
KoanyecTBoO
cofiepKaHuIo, MaxkcumajibHoe Onenka 3xcnepra
Ne 10 MAaTepHAaJI0B/eIHHHIL
HNnaukaTopbl nopsiaky (popme) 3HAYeHHE B IIpumeyanue
HHAMKATOpAa uHdopManum,
oasu1ax CoorBercrBue/ | PaKkTHYECKOE
na HEeT ycranoBiaenHoe HITA
HECOOTBETCTBHE KOJHMY€CTBO

Konunu HOpMaTHBHBIX
MIPaBOBBIX AKTOB,
1.1.2.22. | ycTaHaBJIMBAIOIIMNX LEHBI + - 2,5 1
(tapudsbr) Ha ycmyru 1160
MOPSA0K MX YCTaHOBICHHS
Komus niana ¢puHaHCOBO-
XO35IIICTBEHHOM IEATENBHOCTH
OpraHu3alMy KyJIbTYpHI,
YTBEPKJICHHOTO B
YCTaHOBJICHHOM
1.1.2.23. | 3aKOHOAATEIHCTBOM + - 2,5 1
Poccuiickoit @enepannn
NOPSIZIKE, WA OFOJIKETHON
cMmetsl (nadopmanus 06
o0BeMe MPeTOCTaBIIEMBIX
ycyr)
Konmu or4eros mo
(hMHAHCOBO-XO03sIMCTBEHHOM
JeSITeTbHOCTH OpraHn3aIiu
KYJIBTYPBI, YTBEPKIEHHOTO B
YCTaHOBJICHHOM
1.1.2.24. | 3aKOHOZATEIHLCTBOM + - 2,5 1
Poccuiickoit @enepannn
MOPS/AKE, WU OIOIKETHOM
cMmetsl (MHdopMmanus 06
o0beMe MPeIOCTABIIIEMBIX
ycnyr)
Wndopmanus o MmarepuanbHO-
11295 | TEXHHYECKOM oOecriedyeHn + i 25 1
MIPEIOCTaBICHUS YCIYT
OpraHu3alye KyJabTyphl
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IIpoexT «He3aBucuMasi oOlleHKA KA4eCTBA YCJOBUI 0KA3aHMSA YCJIYT OPraHU3ALUsIMU COLMAIBHOI chepbi»

CooTBeTcTBHE
KoauuecTBo
CO/IePKAHHIO, MakcumajibHOe Onenka 3xcnepra

MAaTepHAJIOB/eAMHH
Huaukatopnr’ nopsiaky (dpopme) 3HAYeHHE B P AUMHII
Gaax uHpopMmanum,

aa HeT ycraHoBiaeHHoe HITA

Ne

Ipumeyanue
HHANKATOPA

CoorBercrBue/ daKkTHYECKOe
HECOOTBETCTBHE KOJHMY€eCTBO

Huadopmarust 0 MaTepraibHO-
TEXHHYECKOM 00eCTieYeHNH
MPEIOCTAaBIICHHSI YCIIyT
opraHu3anyen KyJIbTypsl,
MIPHUCIIOCOOIEHHBIMH JIJIS
WCTIOJb30BaHMS HHBATHIAMHU
U JINLIAMU C OTPaHUYEHHBIMU
BO3MOKHOCTSIMH 3/TOPOBBSI
Konuu nunensuit Ha
OCYIIIECTBJICHHE
JEATCILHOCTH, IOJICKAIICH
1.1.2.27. JINLIEH3UPOBAHUIO B + - 2,5 1
COOTBETCTBHH C
3aKOHO/IaTEIbCTBOM
Pocculickoit Penepanuu
HNudopmarus o

1.1.2.28. | rocygapCTBEHHOM + - 2,5 1
(MyHUIIMTIAIEHOM) 33JIaHUH
Otuer o pe3yapTaTax
JIESTEIIbHOCTH YUPEKACHUS
1.1.2.29. (nH(OpMAaNHS O BHITOTHEHUH + - 2,5 1
roCy1apCTBEHHOTO
(MYHUITUIIAIEHOTO) 3aJaHHs)
HNudopmarus 0 KOHTPOIBHBIX
MEPOIPUITHUAX U UX
pe3yJibTaTax 3a OTYETHBIN
(hMHAHCOBBIN IO
Wndopmanus o pezynbrarax
1.1.2.31. NEITEILHOCTH U 00 + - 2,5 1
WCIIOJIb30BaHNH UMYILIECTBA

1.1.2.26.

1.1.2.30.
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IIpoexT «He3aBucuMasi oOlleHKA KA4eCTBA YCJOBUI 0KA3aHMSA YCJIYT OPraHU3ALUsIMU COLMAIBHOI chepbi»

CooTBeTcTBHE
KoauuecTBo

CO/IePKAHHIO, MaxkcumaabHoe Onenka 3xcnepra
" 10 MAaTepHaJIOB/eTUHUIL
HIMKATOPbI nopsiaky (popme) 3HAYeHHE B IIpumeuanne

HH(popManuu
OaslIax bopmauny, CoorBercTBue/ | MaKTHYECKOE
aa HeT ycraHoBiaeHHoe HITA

HECOOTBETCTBHE KOJIHYECTBO

Ne
HHIHKATOPA

HNudopmanus o
TUTAHUPYEMBIX MEPOTIPUSITHAX
(aHOHCHI, aHUIIIH, aKITHH),
HOBOCTH, COOBITHS

1.1.2.32.

IIpaBuna nocernieHus
OpraHu3aluu

1.1.2.33.

Pe3ynbratel HE3aBUCHUMOU
OLIGHKHU KauecTBa OKa3aHUs
YCIYT OpraHu3alusIMH
KYJIBTYPBI, & TAKXKE
NPEIIOKEHUS 00 YITyUIlIeHUH
Ka4yecTBa MX JESITEIbHOCTH
IInan no yny4ieHuro
1.1.2.35. | KkayecTBa pabOTHI + - 2,5 1
OpraHu3alyu

WNudopmarnust, pasMerieHue u
oIy OJIMKOBaHNE KOTOPOH
ABIISIFOTCS 00513aTENIbHBIMU B
11236 | COOTBETCTBHUM C N i 25 1
3aKOHOJIaTeIbCTBOM
Poccuiickoii @epepanuu -
nHpopMarus B chepe
MPOTHUBOJICHCTBHUSL KOPPYIILIUH
WNudopmarnust, pasMenieHue u
oIy OJIMKOBaHHE KOTOPOM
SBIISIOTCS 0053aTEIHHBIMU B
11237 | COOTBETCTBHM C N i 25 1
3aKOHOJATEeNbCTBOM
Poccwuiickoit @enepannu —
uHpOpMAaIHs B chepe OXpaHbl
TpyAa

1.1.2.34.
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CooTBercTBHE
KoauuecTBo
CO/IePKAHHIO, MaxkcumaabHoe Onenka 3xcnepra
Ne 10 MaTepUaJIOB/eJUHHUIL
HNuaukaTopbl nopsiaky (popme) 3HAYeHHE B IIpumeuanne
HHIUKATOpa uHopmManum,
0aax CootBercrBue/ | dakTHYECKOE
aa HeT ycraHoBiaeHHoe HITA

HECOOTBCTCTBHE KOJIHU4Y€CTBO

WNudopmanust, pasMerieHue u
OITyOJINKOBaHUE KOTOPOH
SBIISIIOTCS 0053aTEIHHBIMH B
COOTBETCTBHH C

1.1.2.38. 3aKOHOJATEIbCTBOM + - 2,5 1
Poccuiickoit ®enepannu —
UHGOPMAITUS O peaTn3aliu
TpeOOBaHMIA K 3aIIUTE
MIEPCOHANBHBIX TAHHBIX
WNudopmarus, pazMenieHue u
oIy 0JIMKOBaHNE KOTOPOH
SIBIISIIOTCS 0053aTEIHHBIMU B
COOTBETCTBHH C

1.1.2.39. 3aKOHOJ1aT€IbCTBOM + - 2,5 1
Poccuiickoit @enepauuu —
nHpOpMAIHS O
MPOTUBOAENCTBUU
TEPPOPUMY

WNudopmarnus, pazMenieHue u
OITyOJIMKOBaHUE KOTOPOH
SIBJISTFOTCST 00S13aTEIPHBIMU B
COOTBETCTBHH C
3aKOHOAATEIHCTBOM

1.1.2.40. Poccuiickoit @enepanuu — + - 2,5 1
uHQOpMAaIHs 00 YCIOBHUIX
JIOCTYITHOCTH OpraHU3aIliH
JUTSL HTHBAJIMJIOB | JIUI] C
OrpaHUYCHHBIMHU
BO3MOKHOCTSIMH 3/TOPOBBSI

UTOI'O 100 40
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HNPUJIOKEHUE E. biaank ananu3a Hajau4uss Ha OQPUUHUAJBHOM calTe opranusauum (y4dpexaeHusi) MHpopMauum o
AMCTAHUMOHHBIX CHOC00axX OOpaTHON CBSAI3M M B3AUMOACHCTBUSL C MOJYYATEeJASIMH YCJIYIr M HUX (PYHKUMOHMPOBAHHE
(mapamerp 1.2.1)

HaumeHoBaHHe OpraHu3amuu
Pernon

Anpec

®.1.0. pykoBoaureJist
KonTakTHbIi1 Te1edoH
DJIEKTPOHHAS MOYTA

JlaTa anaiau3a

®.1.0. 3kcnepra
Ne Haanune DOYHKIMOHUPOBAHUE
HNupnkatopbl IIpumeyanue
HHANKATOpa aa HeT aa HET
1.2.1.1. Tenedon + - + -
1.2.1.2. DNeKTpOHHAs moYTa + - + -
1213, DJEeKTPOHHBIE CEPBUCHI ISl IT0/IA4H JIEKTPOHHOTO + i + i
00paleHNs/)Kaa00bl/ TIPS ITI0KESHUS
1214 DIEeKTPOHHBIE CEPBUCHI [UISl TTOJIyYESHUsI KOHCYJIBTALIMN 110 + ) + )
OKa3bIBAEMBIM yCIIyraM
1.2.1.5. Paznen "YacTo 3amaBaeMbie BOPOCH" + - + -
TexHn4eckast BO3MOXKHOCTD BBIPa)KEHUS MTOTyqaTeISIMU YCIIyT
1.2.16. MHCHHSA O Ka4ecTBE OKa3aHUs yCIyT (HaJMuue aHKeTHI IJIs OIpoca + - + -

I'paxXJidH WJIN THIICPCCBUIKU Ha Hee)

KoJm4yecTBO HTOrOBBLIX 02J1JI0OB IO MOKA3aTEII0

OTCYTCTBYIOT Ha O(HUIMATIBHOM caiiTe OpraHu3aluy (YUpexKIeHHUs) AUCTAaHIIMOHHBIE CIIOCOOBI

) 00paTHOM CBSI3U M B3aHMOJICHCTBHS C IMOJTyYaTEISIMH YCIYT 0 Gasnos
- | OAWH OUCTAHIMOHHBIN CIIOCO0 B3aUMOICHCTBUS 20 GamnoB
- | JBa QUCTAHIMOHHBIX CIIOCO0A B3aUMOICHCTBHS 40 6amnoB
- | TpH AMCTaHIMOHHBIX CIIOCO0a B3aUMOJICHCTBHUS 60 6amtoB
- | 4eThIpe NUCTAHIMOHHBIX CIIOC00a B3aUMOICHCTBUS 80 GamnoB
IISITH 1 O0Jiee JUCTAHIIMOHHBIX CIIOCO00B B3aMMOIAEHCTBUS 100 6ayu1oB

HUTOI'O
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IIpoexT «He3aBucuMasi olleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHM3alMsIMH COLMAIBHOI chepbl»

HPUJIOKEHHUE 7K. biank aHa/iu3a HaJaM4us B OpPraHu3anvu KOMQOpPTHLIX
YCJIOBHIA IS MpeocTaBJdeHus ycayr (mapamerp 2.1.1)

HaumenoBaHue
OpPraHM3aluHu

Pernon

Anpec

®.1.0. pykoBoaureJist
KonTakTHBI Te1ed)oH
JJIeKTPOHHAS MOYTA
Jara ananu3za

®.1.0. 3kcnepra
Ne Haunuue
HNupukatopsl IIpumeuyanue
HHIUKATOPA aa HET
Hannune koM$popTHOI 30HBI OTIBIXA
2111 $op A + -
(oXuaHus)
2112 Hanmgre u MOHATHOCTS HABUTAIIUY BHYTPU + )
R OpraHu3aIui
2.1.1.3. JIoCTYyITHOCTh TUTHEBOM BOIBI + -

Hanmuame 1 1ocTynHOCTh CaHUTapHO-
TMTHEHHYECKUX TIOMELICHUi (YucToTa
MOMEIICHU, HaJlnYKe MbLIa, BOJbI,
TyaJIeTHOH Oymaru u mp.)

CaHuTapHOE COCTOSTHHE MOMEIICHUN
OpraHH3aIiu

Bo3MoxHOCTH OpOHHPOBaHHMS
YCIIYT'H/AOCTYITHOCTD 3aIKMCH Ha MOJTy4YeHHe
yenyru (1o TenedoHy, ¢ UCTIOTb30BaHUEM
cetn "MHTepHET" HAa OPHUIIMATEHOM caifTe
OpTaHM3aIH, IPH JIMYHOM ITOCEICHNH 1

mp.)

2.1.1.4.

2.1.15.

2.1.16.

KoJin4ecTBO HTOTOBBIX 0AJIOB O NMOKA3aTEJII0

OTCYTCTBYIOT KOM(OPTHBIE YCIIOBUSI, B

- 0 6anoB
KOTOPBIX OCYIIECTBISICTCS ACSITEILHOCTD
- | HayMYKe OJIHOTO YCIIOBHS 20 GaioB
- | HanM4me OBYX YCIOBHH 40 6annoB
- | HayMuKe Tpex YCJIOBUI 60 GaioB
- | HayMuKe YeThIpeX YCIOBHI 80 GaioB
- | HajMM4me MATH U 6oJiee YCIOBHi 100 6amtoB
HUTOT'O
86
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IMPUJIOKEHMUE 3. biiank aHaau3a 000py10BaHUs TEPPUTOPUM, TPHJIETA0IICH
K 301aHMSAM OPraHM3alUM, ¥ NIOMEIeHMIl ¢ y4eTOM JOCTYIHOCTH /IVISi HHBAJIN/I0B
(mapamertp 3.1.1)

HanmeHnoBanme
OpPraHM3anuu

Peruon

Anpec

®D.1.0. pykoBoauTeJist
KonTakTHBI Te1ed)oH
DJIEKTPOHHAS MOYTA
JlaTta ananu3a

®.1.0. 3kcnepra
Ne Haaunvue
HNugukatopsl Ipumeyanne
HHANKATOpa aa HET
3111 O6opynoBaHUe BXOAHBIX TPYIIT + i
naHaycaMu (IOABeMHBIME TuIaTGopMaMu)
3112, Hanune BbIACIEHHBIX CTOSTHOK ISt + i
ABTOTPAHCHOPTHBIX CPEJICTB HHBAJIHIOB
Hanmane agantupoBaHHBIX TUPTOB,
3.1.1.3. MOpYYHEH, paCIIUPEHHBIX IBEPHBIX + -
MIPOEMOB;
3.1.1.4. Hanuane cMEeHHBIX Kpece-KOJIICOK + -
Hanmmane cnenuanbHO 060pyA0BaHHBIX
3.1.1.5. CaHUTaPHO-TUTUCHUYCCKIX IIOMEICHIN B + -
OpraHU3aIIH

KojJnuecTBO HTOrOBBLIX 02J1JI0OB IO MOKA3aTEII0

OTCYTCTBYET 000PYHAOBaHHE TEPPUTOPHUH,
MIpUJIETaroIIeH K 31aHUsM OpraHN3allui, U

" | moMelenuii ¢ y4eToM AOCTYIHOCTH ISt 0 anzos
WHBAJIHIOB
- | HaMY¥e OJTHOTO YCIOBHUS 20 6amioB
- | HanMYwe OBYX YCIOBHU 40 6anmoB
- | HaMYwe TpeX YCIOBHU 60 daoB
- | HajxH4KMe YeThIpeX YCIOBUH 80 daoB
- | HAJIMYME MSITH YCIOBUI 100 bamroB
HUTOIo
87
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HPUJIOKEHUE MHM. baank aHaiu3a HaaIM4Y¥Ms B OPraHU3alMU YCJIOBHH
JAOCTYITHOCTH, MO3BOJISIIOIMX HHBAJIHAAM M0JY4YaTh YCJIYI'M HApaBHE ¢ APYTHMH
(mapamerp 3.2.1)

HanmeHnoBanme
OpPraHM3anuu

Peruon

Anpec

®D.1.0. pykoBoauTeJist
KonTakTHBI Te1ed)oH
DJIEKTPOHHAS MOYTA
JlaTta ananu3a

®.1.0. 3kcnepra
Ne Haaunvue
HNugukatopsl Ipumeyanne
HHIUKATOPA aa HET
Jy6nupoBaHue AJis1 HHBAIHU/OB IO CIIyXy U
3.2.1.1 3pEHHIO 3BYKOBOM U 3pUTEIIbHON + -
nHbOpMaIIu

JyO6mmpoBanue Haamucel, 3HAKOB U HHOM
TEKCTOBOH u rpaduyeckoil nHpopMannu

3.2.1.2. + -
3HAKaMH, BRITIOJTHEHHBIMU peltbe(hHO-
TOYCYHBIM NipudTOoM bpaiins
Bo03MOXHOCTB MpenoCcTaBICHNS HHBATIHIAM
0 CIyXy (CIyXy W 3pEHHUI0) YCIYT
3213, yXy (ClyXy H 3peHuio) yciy + ]

CypJIOIIepeBOAYHKA
(TudaocypaonepeBoUnKa)
Hanuuue anprepHaTUBHOU BEpCUU
3.2.14. oUIHaIBHOTO caifTa OpraHU3alyu B CETH + -
"WuTepHeT" U1 MHBAJIMAOB 110 3PEHUIO
ITomok, okazpiBaeMast pabOOTHUKaAMHU
OpraHM3alyH, MPOIIEAIINMH HEOOX0ANMOe
3.2.15. oOyueHne (MHCTPYKTHPOBaHHUE), TIO + -
COIIPOBOXKJCHHUIO HHBAJIM/IOB B TIOMEIIEHUN
OpTaHM3aIN

Hanmume BO3MOXXHOCTH TIPeI0CTaBICHUS
3.2.1.6. YCITyTH B JUCTAHIIMOHHOM PEKAME HITH Ha + -
JIOMY

KoJin4ecTBO HTOTOBBIX 0AJIOB O NMOKA3aTEJII0

OTCYTCTBYIOT B OpraHu3alu yCJIOBUA

- | MOCTYMHOCTH, TIO3BOJISIONIMX HHBATUIAM 0 6amos
MOJTyYaTh YCIYTH HapaBHE C IPYTHMH
- | HayIMYKe OJIHOTO YCIIOBHS 20 G6aioB
- | HanM4we OBYX YCIOBHU 40 6anmoB
- | HayMuMe TpeX YCJIOBUI 60 GamioB
- | HayMYKe YeThIpeX YCIOBUMH 80 GamioB
- | HaIMYHMe MATH YCIOBHU 100 6amroB
HUTOT'O
88
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HPUJIOKEHHUE K. biank aHKeThl AJs1 POBEJAEHUs ONPOCA PECIOHIEHTOB —
MoJIy4yaresie yciayr

AHKETA Ne
JJIS1 ONPOCA MoJIydaTesiel yCJIyr 0 KauecTBe YCJI0BHH 0Ka3aHUA YCJIYT OPraHu3anusiMu
coOuMaJIbLHOM chepbl

YBaxkaemblii yYaCTHHUK ompoca!
Onpoc npoBOANUTCS B LENSIX BbISIBICHNUS MHEHUS TPaXk/laH O KaueCTBE YCIOBUI OKa3aHUs yCIIyr

OpraHu3alusMu cepbl KyJIbTyphbl.

[oxaiyiicta, OTBETbTE Ha BOIPOCHI aHKETHI. Ballie MHEHHE MTO3BOJIUT YIIy4IIUTh paboTy

opranu3zaiuil cepbl KyJabTypbl U OBBICUTh Ka4€CTBO OKa3aHUs YCIIyT HACEICHUIO.
Omnpoc mpoBOUTCSI aHOHUMHO. Bammm damuinusi, ums, 0T4ECTBO, KOHTAKTHBIE TeJIe(OHBI yKa3bIBaTh
Heo0s3aTeNbHO.
KoHdpuneHnuaabHOCTh BbICKa3aHHOIO Bamu MHEHMsI 0 KauecTBe yCIOBUN OKa3aHUs yCIyr
opranuzanusaMu chepbl KyJIbTypbl TapaHTHPYETCS.

Ne
Bomnpoc BapuanT oTBeTa
n/n
Y 10BIIETBOPEHBI 11 BBl OTKPBITOCTBIO, ITIOJTHOTON U 0 Viosiersopet (a)
1 [ROCTYNHOCTBIO nHGOPMAITUHU O JeATCILHOCTH

OpraHu3alliy, pa3MeIeHHON Ha HH()OPMAIIMOHHBIX

0 He ynosnerBopeH (a
CTEHaX B IIOMEIIEHUU OpTraHu3aIuu’? YA pett (a)

Y 1OBJIETBOPEHBI JIU BBl OTKPBITOCTHIO, TOTHOTON U
TOCTYITHOCTBIO HH(POPMAITUHU O JeATCIIEHOCTH

2 |opranuzanuu, pa3MeIieHHOW Ha ee O(UIIMATIEHOM
caiiTe B MH()OPMAIIMOHHO-TEIIEKOMMYHUKAITMOHHON
cetu «MIHTEpHET»?

O YaoBieTBopeH (a)

o0 He ynosnerBopen(a)

Y noBieTBopeHs! i Bbl KOMGOPTHOCTHIO yCIOBHMA
[Ipe10CTaBIIEHUS YCIYT B OpraHU3ay (HaIuuue
KOM(DOPTHOI! 30HBI OTABIXA (OKUIAHMS ); HATHUKE U
[MOHSATHOCTh HABUTAIIMU B IOMEIICHUU OpraHu3anuu; |- Y noBnersopeH(a)
HaJIU4Kle U IOCTYTHOCTh MUThEBOU BOJIbI B IOMEILIEHUN
OpraHU3aIlK; HAIMYKE U JOCTYITHOCTh CAHUTAPHO-
TUTHEHUYECKUX MOMELIEHUI B OpraHu3aliy;
yI0BJIETBOPUTEIBHOE CAHUTAPHOE COCTOSTHUE
[MOMENIEHUI OpraHu3alliK; TPAHCIIOPTHAs
ITOCTYITHOCTh OpraHU3aly (HATMYUe OOIIECTBEHHOTO
TPaHCIOPTa, MAPKOBKH); IOCTYITHOCTh 3alMCH Ha
mosyueHue yciyru (o tenedony, Ha opuimaibHOM
caliTe opraHuzanuu, nocpeacrsom Equnoro noprana
rOCYJapCTBEHHBIX U MyHUIUTIATBHBIX YCIYT, TIPH
ITMYHOM MOCELIEHUHN WM Y CIIEUaIUCTa
OpraHu3arym)?

o0 He ynosnerBopen(a)

Y 10BII€TBOPEHBI JIM BBI TOCTYITHOCTHIO 0O YaoBneTBopeH(a)
4  lnpenocTaBiIeHMs YCIYT JUIsl HHBAINU/IOB B
OpraHu3anuu’?

o0 He ynoBnerBopen(a)

5 |VnmoBnerBopensl i Bol 100pokenaTenbHOCTHIO U O YaoBneTBopeH(a)
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Ne

' Bomnpoc BapuanT oTBeTa

BEXKJIMBOCTHIO PAOOTHUKOB OpPTraHU3alUH,
00eCTIeYNBAIOIIUX IEPBUYHBII KOHTAKT C
oceTuTeNsIMU U HHGOPMUPOBaHHE 00 yClIyrax npu
HETOCPECTBEHHOM OOPALIeHUH B OPraHU3aIHI0?

Y noBiieTBOpeHsI i BeI 100p0sKenaTebHOCThIO U
BEXKJIMBOCTHIO PAOOTHUKOB OpPTraHU3aluH, O YnoBierBopeH(a)
00ECTIeYNBAIOIINX HEMOCPEICTBEHHOE OKa3aHHe
yCIIyTH IIPU 0OpallieHUH B OpraHU3aluio
(npenoaBaTenu, TPEHEPbl, UHCTPYKTOPHI, o0 He ynosnerBopen(a)
OMOIMOTEKAPH, IKCKYPCOBOIBI M TIPOUYUE paOOTHUKH)?
Y noBiieTBOpeHs! i Bel 100posKenaTenbHOCThIO U
BEXKJIMBOCTHIO PAOOTHUKOB OpPraHU3alUU, C KOTOPHIMU
B3aMMO/ICHICTBOBAIU B IUCTAHIIMOHHOMN (opme (110
TereoHy, 1Mo NEKTPOHHOI MOYTe, C TOMOIIBIO
HIIEKTPOHHBIX CEPBHUCOB (151 TIOJAYH SJICKTPOHHOTO
oOparteHus (3kan00bl, TPEIOKESHHUS ), TOTyUEHUS
KOHCYJIBTAIIUH 110 OKA3bIBAEMBIM yCIyram) U B MPOYHX
TUCTAaHIIMOHHBIX (hopmax)?

['oTOBBI JIn BBl peKOMEH10BATh JAHHYIO OPraHU3aLUIO0
[POJICTBEHHUKAM U 3HaKOMBIM (W11 MOTJH ObI BeI ee
[PEKOMEHI0BaTh, €CJI ObI OblJIa BO3MOKHOCTh BBIOOpA
OpraHu3amym)?

'Y 1oBNeTBOpPEHBI 1M Bbl OpraHn3anuoHHBIMU
YCIIOBUAMU TIPeOCTaBIeHHs yCiuyT (rpadukxom pa6oTsi | Y IOBICTBOPEH(a)
9 |opranuzanuu, HaBUTalKUEH BHYTPU OpraHU3AINH
(Hammare nHOOPMAIIMOHHBIX TA0IMUYEK, yKa3aTeeH,
CUTHAJIBHBIX Ta0J10, ”HPOMATOB M Mpoywne)?

0 He ynosierBopeH(a)

O YaoBieTBopeH(a)

o0 He ynosnerBopen(a)

0 [a, mopekoMeH10Baj Obl

O HeT, He cTaj OBl PECKOMCHIAOBATH

o0 He ynosnerBopen(a)

'Y 1oBIIETBOPEHBI 1M BBI B 11€710M YCIIOBHSIMU OKa3aHUs o VY noBneTBopeH(a)
yCIIyT B OpraHu3anuu? 0 He ynoBnetBopen(a)

10

Baiy npeuiokeHys o yiIy4llIeHNIO YCIOBUN

11 .
OKa3aHMs yCIyT B JaHHOM OpraHU3aliN:

CoobmuTe, noxkanyiicra, HeKOTOphIe cBeeHus o cede: [0 KeHckuii
Bau rmon 0 Myxckoin

Coo0muTe, moXkaryicTa, HEKOTOpPbIE CBEICHUS O cele:
Bam Bo3pacT (YKakuTe CKOJIbKO BaM MOJIHBIX J1eT)

12

13

Bbaaronapum Bac 3a yuactue B onpoce!
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HNPUJIO’KEHUE JI. biaank aHkKerThl MJA MPOBEACHUS OHJIAWH OIPoOCca
PECTIOHAEHTOB — MoJIy4aTeeil yejayr

AHKETA Ne
JJIS1 OMPOCA MoJIydaTesie yCJIyr 0 KauecTBe YCJI0BUH OKa3aHUA YCJIYT OPraHu3alusiMu
coOuMaJIbLHOM chepbl

YBaxkaemblii yYaCTHHUK ompoca!
Onpoc npoBOANTCS B LENSX BbISIBICHNUS MHEHUS TPAXK/IaH O KAUECTBE YCIOBUM OKa3aHUs yCIIyT
OpraHu3alusIMu cepbl KyJIbTypbl.
[oxaiyiicta, OTBETbTE Ha BOIPOCHI aHKETHI. Ballie MHEHHE MTO3BOJIUT YIIy4IIUTh paboTy
opranuzanuil cepbl KyJIbTypbl U TOBBICUTh KAYECTBO OKA3aHUS YCIIyT HACEJICHHUIO.
Omnpoc mpoBoAUTCSI aHOHUMHO. Bammm ¢amuius, uMsi, OT4ECTBO, KOHTAKTHBIE TeJIe(OHBI yKa3bIBaTh
Heo0s3aTeNbHO.
KoHdpuneHnuaabHOCTh BbICKa3aHHOIO Bamu MHEHMsI 0 KauecTBe yCIOBUN OKa3aHUs yCIyr
opranu3anusaMu cepbl KyJIbTYpbl TapaHTHPYETCSI.

JlaHHbIe reooKaIu JlaHHbBIE MPOX0KICHUS OHJIAWH AHKETUPOBAHUS
IP angpec Jara/Bpems
GPS MmeTka ITpo10IKUTEIBHOCTD

[V I0BIIeTBOPEHEI J1 BEI OTKPBITOCTBIO, IIONHOTOM 1 |2 Y IOBIETBOpPEH(a)
TOCTYITHOCTBIO HH(OPMALIUU O JEATCIIEHOCTH
OpraHu3aIuy, pa3MEIICHHON Ha MHPOPMAIIMOHHBIX
CTCH/IaX B TIOMEIICHUH OpTraHu3aIuu’?

o0 He ynosnerBopen(a)

Y 10B€TBOPEHBI JIM BBl OTKPBITOCTHIO, IIOJHOTOU U
[I0CTYIIHOCTBIO HH(OPMALIUK O JESTETLHOCTH 0 YiosieTBopeH(a)
2 |opranmsanyu, pa3MeNIEHHOM Ha €€ OQUIHATEHOM
caiite B MH(POPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOM
cetn «HTEpHET»?

o He ynosnerBopen(a)

Y noBneTBopeHb! 11 Bbl KOMDOPTHOCTBIO yCI0BHIA
[IPEOCTaBIEHUS YCIIyT B OpraHu3aluy (Haaudue
KOM(OPTHO 30HBI OT/ABIXA (0XKUJAHUS); HATUYAE U | Y noBteTBOpeH(a)
[OHSTHOCTh HABUTALlMU B IIOMELICHUH OpraHU3aluy;
HaJIM4Yue U JOCTYITHOCTh MUTHEBOM BOJBI B
[MOMEILEHUN OPTaHN3alUN; HAJTMYUE U TOCTYITHOCTh
CAaHUTApHO-TUTMEHNYECKUX ITOMEIIEHUN B
OpraHU3al1H; YJOBJIECTBOPUTEIBHOE CAHUTAPHOE
COCTOSTHUE MOMEIICHUI OpraHu3allii; TPAaHCIOPTHAs
[TOCTYITHOCTh OpraHu3alMy (HaJTu4ue 00IEeCTBEHHOTO
TpaHCIOPTa, HAPKOBKH); TOCTYITHOCTD 3allUCH Ha
MoJyyeHue yciuyru (o teaedony, Ha opHUIMaTILHOM
caiiTe opranu3zaiuu, nocpeactsom Enunoro noprana
FOCY/IapCTBEHHBIX U MyHUIIUNIAJIBHBIX YCIYyT, IpU
[THYHOM MOCEIIEHUH WM Y CTIelHaTucTa
OpraHu3anuu)?

0 He ynosierBopeH(a)
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Y 10B1€TBOPEHBI 1M BBl 1OCTYTHOCTHIO O YaoBneTBopeH(a)
4 |openocTaBiIeHMs YCIYT sl UHBAJIHUJIOB B
opraHu3aiumn’?

Y noBnerBopens! i1 Bbl 100pokenaTenbHOCThIO U O YV noBieTBopeH(a)
BEKJIMBOCTHIO PAOOTHUKOB OpraHU3aluH,

5 |o0ecneunBarOMIKX NEPBUYHBIA KOHTAKT C
[OCETUTEIIMU U MH(POPMUpPOBaHUE 00 ycayrax npu
HEOCPEACTBEHHOM OOPAIIEHUH B OpraHU3auo?

o0 He ynosnerBopen(a)

0 He ynoBierBopeH(a)

Y noBnerBopens! i1 Bbl 100pokenaTenbHOCThIO U
BEXJIMBOCTHIO PAOOTHUKOB OpPraHU3alllu, O YnosierBopeH(a)
00OecreunBaroIIUX HEMOCPEICTBEHHOE OKa3aHNe
yCIIyTU MIPH OOpallleHHH B OpraHU3aIuio
(mpernogaBaTenu, TPEHEPhl, UHCTPYKTOPHI, o0 He ynosnerBopen(a)
OMOIMOTEKApH, IKCKYPCOBOJIBI U IPOUYNE PAOOTHUKH)?
Y noBneTBOpeHs! 11 Bbl 100p0OKenaTeIbHOCTHIO U
BEKJIMBOCTHIO PAOOTHUKOB OPraHU3aINH, C KOTOPBIMU
B3aMMOJICIICTBOBAIN B IUCTAaHIIMOHHOM Qopme (110
TeneoHy, 10 3JEKTPOHHOM 10YTe, C OMOILBIO
PIIEKTPOHHBIX CEPBUCOB (IS MOAAYU AJIEKTPOHHOTO
oOpamieHus (3kano0bl, MPEUIOKEHUS ), TOTYICHHUS
KOHCYJIBTAI[MH 110 OKa3bIBAEMBIM YCIyram) U B
[IPOYMX AUCTAHIIMOHHBIX Popmax)?

["oToBbI 11 BBl peKOMEHI0BATh JaHHYIO OPraHU3aAIUIO
[POJICTBEHHUKAM U 3HAKOMBIM (Uil MOTJIM OBl B ee
[PEKOMEHI0BaTh, €CJIH Obl ObLJIa BO3MOKHOCTH BHIOOpA
opraHu3aim)?

'Y noBiIeTBOpEHbI 11 Bl OpraHn3alnoHHbBIMU
YCIIOBUSIMU TIPEIOCTABIEHUS YCIyT (rpaduxom O Y nosneTBopeH(a)
pabOTHI OpraHu3aliy, HaBUTallUe BHYTPU
OpraHu3auy (Haauuue HHPOPMAIIMOHHBIX TaOJINYEK,
yKasaTesei, CUTHaIbHBIX Ta0j10, HHHOMATOB U O He ynosnersopen(a)
npoyue)?

O YoBieTBopeH(a)

o0 He ynosnerBopen(a)

0 [a, nopekoMeH10Baj Obl

O HeT, He cTaj OBl PECKOMCHIOBATH

'Y noBiieTBOpEHBI 1 BBl B 11€7I0M yCIIOBUSIMH OKa3aHUAD VY noBneTBopeH(a)
yCIyT B OpraHusanuu’? 0 He ynoBnerBopen(a)

10

Bamm npenioxkeHus 1o yiaydlleHUIO0 YCIOBUN

11 .
OKa3aHUs yCIIyT B JaHHOM OpraHU3allMH:

Coo01mmuTe, noxkayicra, HeKOTOpbIe CBEACHUS O 0 JKenckuid
cebe: Bamr mon 0 Myskckon

12

CoobmuTe, moKaIyincTa, HEKOTOPBIE CBEACHUS O
13 |cebe: Bam Bo3pact (ykaxkuTe CKOIbKO Bam moiaHbIX
1eT)

baaronapum Bac 3a yuactue B onpoce!
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HPUJIOKEHHUE M. Peectp cChLI0K AJIs1 OHJIAMH AHKETUPOBAHMSA

PEECTP
CCHLJIOK VISl OHJIAMH AHKeTHPOBAaHMA AJIS pasMelleHus Ha 0pUuIHMaIbLHOM caliTe OPraHu3alMil COMAJIBLHOM cepbl, a TaKKe
OPraHa MCIOJHUTEIbHON BJIACTH/OPraHa MECTHOT0 CAMOYIIPaBJICHUS

3aka3uukK: MYHUIUIIAJIBHOE KA3EHHOE YUPEXJEHUE OTAEJI KVJIbTYPbI U TYPU3MA
AIMUHUCTPALINN TOPXXOKCKOI'O PAMOHA
Anpec: 172002, Tepckast obsacts, ropoa Topxkok, ynuima Jlynagapckoro, 2

Peectp ccbutok onmaiin anketupoBanus:  |http://resurs-online.ru/Org-forms.aspx?Guid=93AF1738-34CE-40EB-8922-CAD885E80AD2
Cchuika Ha pe3ynbTaThl aHkeTupoBanus: | http://resurs-online.ru/Report.aspx?Guid=D5313246-2C35-4F0C-982D-DCE4049245CC

CIIMCOK OPI' AHU3AILIUIA
Ne url craTmcTuku
HanmeHoBaHMe OpraHu3aluu url aHkeTbI

n/n o aHKeTe
MYHULIUIIAJIBHOE BIOJKETHOE YUPEXIEHUE http://resurs- http://resurs-online.ru/Report-

1. | KVJIbTYPBI "MHOOPMAIIMOHHO-METOJIMYECKUN online.ru/Form.aspx?Guid=366D4824-9D15- Org.aspx?Guid=366D4824-9D15-4385-
LEHTP" TOP)KOKCKOI'O PAIOHA 4385-800C-DDFA42753B65 800C-DDFA42753B65
MVYHULIUITAJIBHOE BIOJ)KETHOE YUPEXX/IEHUE http://resurs- http://resurs-online.ru/Report-

2. | KYJIbTYPBI "TOPXKOKCKAS IIEHTPAJIM3OBAHHA S online.ru/Form.aspx?Guid=F477172E-68AA- Org.aspx?Guid=F477172E-68AA-4D67-
BUBJIMOTEUHAS CUCTEMA" 4D67-A190-25C940D70A25 A190-25C940D70A25
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HPUJIOKEHHUE H. KouauvecTBeHHbIC pe3yabTaTbl HE3aBHCHMMON OLCHKH

KyJbTypbl Top:xkokckoro paiiona TBepckoi 06s1acTu (Maccus)

KadecTBa OKa3aHusl YCJIYyI' OpraHusanusiMiu

© DJIeKTPOHHBIH pecypcHbI meHTp, 2020

= o o Oo0nem Oo0Bem
H §_ 3HauyeHHne E 3HAYUMOCTH 3HauyeHHne 5 3HAYUMOCTH T RN 3HaueHHe
Ne AMMEHOBAHMHE Wrorosoe = KpuTepus, 3 Mnmokasarejs | IMOKa3aTeJs, § napaMerpa (xoa1-Bo, (oa1-Bo, HHINKATOPA,
opraﬂmaunn 3HAYCHHUE a 62[.]1.]1 § % 63.]1.]1 %‘ % YUCJI0 yI[OBJI. YUCJI0 63.]IJ1
N é = nmoJiyyareJieil) | ONpouIeHHbIX)
(hakr) (HOpMAaTHB)

1 | MYHULIMIIAJIBHOE 77,1 1 72,46 1.1 30 61,88 1.1.1 50 15 16 93,75
BIOJKETHOE 1.1.2 50 12 40 30
VUYPEXJIEHUE 1.2 30 60 1.2.1 100 2 6 60
KVYJIbTYPbI 1.3 40 89,74 1.3.1 50 597 653 91,42
"MHOOPMALIMOHHO- 1.3.2 50 575 653 88,06
METOAMYECKNHA 2 90,96 2.1 50 100 2.1.1 100 5 6 100
HEHTP" 2.2 50 81,93 22.1 100 535 653 81,93
TOPXXOKCKOI'O 3 32,61 3.1 30 20 3.1.1 100 1 5 20
PAMOHA 3.2 40 20 32.1 100 1 6 20

3.3 30 62,02 331 100 405 653 62,02
4 95,34 4.1 40 96,78 4.1.1 100 632 653 96,78
4.2 40 94,33 421 100 616 653 94,33
4.3 20 94,49 431 100 617 653 94,49
5 94,15 5.1 30 94,95 5.1.1 100 620 653 94,95
5.2 20 92,5 5.2.1 100 604 653 92,5
5.3 50 94,33 5.3.1 100 616 653 94,33
94
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- A - Oo0neM 0Oo0neMm
H = 3HaveHue "E 3HaynMocTh | 3HaYeHHe S 3HAYNMOCTh UHGOpMAMH | HHGOpMAIHH 3HaveHue
Ne AMMEHOBAHME Wrorosoe = Kpurepus, 3 NoKa3aTejs | MoKa3areJs, czu napamMerpa (xou1-Bo, (xcoa1-Bo, HMHJIUKATOPA,
opraHn3aunn 3HAYECHUEC E- 6a.m1 § % 6aJIJI g. % YUCJI0 leOB.]I. YHUCJI0 6aJI.]1

= é = noJjyvareJsiei) | ONpomIeHHbIX)

(dhakr) (HOpMaTHB)

2 | MYHHULIMITIAJIBHOE 78,95 1 91,75 1.1 30 81,25 1.1.1 50 16 16 100
BIO/DKETHOE 1.1.2 50 25 40 62,5
VUPEX/IEHUE 1.2 30 100 1.2.1 100 4 6 100
KYJIbTYPbBI 1.3 40 93,43 1.3.1 50 571 601 95,01
"TOPXXOKCKAZ 1.3.2 50 552 601 91,85
HEHTPAJIN30OBAHHASI 2 85,28 2.1 50 100 2.1.1 100 5 6 100
BUBJIMOTEYHAA 2.2 50 70,55 221 100 424 601 70,55
CUCTEMA" 3 25,47 3.1 30 20 3.11 100 1 5 20

3.2 40 0 3.2.1 100 0 6 0
33 30 64,89 3.3.1 100 390 601 64,89
4 97,64 4.1 40 97,67 4.1.1 100 587 601 97,67
4.2 40 97,67 421 100 587 601 97,67
4.3 20 97,5 431 100 586 601 97,5
5 94,61 5.1 30 95,17 5.1.1 100 572 601 95,17
5.2 20 90,68 5.2.1 100 545 601 90,68
5.3 50 95,84 5.3.1 100 576 601 95,84
95
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INPUJIOKEHHUE O. JiiekTpoHHAsi BepcHUsi 0TYETA
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